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AI in Business: Your
Practical Guide to Using
Artificial Intelligence
08/07/2025

Welcome to an interactive and engaging guide that explores how Artificial Intelligence (AI) can elevate 

every area of your business. This is not just theory. It is designed to be your hands-on reference to make 

smart, sustainable, and exciting choices around AI. Each section covers:

What AI can do
Tools to explore

Real examples
Actionable step-by-step setup
Questions to ask your team

Let us begin.

Finance: Smarter Numbers, Faster Decisions

What AI Can Do?

• Predict future revenue, cash flow, and expenses

• Detect fraud in real time

• Automatically process invoices and receipts

Tools to Explore

• QuickBooks AI: Smart bookkeeping

• Xero: Automates transactions

• IBM Cognos: Forecasting platform

Real Example

A mid-size retail company saved over 40 hours a month using AI to match purchase orders with invoices.

Try It Yourself

Map out current finance tasks.

Choose one area to automate (for example, expense reports).
Upload data to a tool like Xero.
Set fraud rules and prediction models.

Review results weekly with your team.

Team Check-in

• What is slowing down our financial reporting?

• How do we currently catch invoice errors?
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Finance: Smarter Numbers, Faster Decisions

What AI Can Do?

• Segment customers automatically

• Predict who is most likely to buy

• Write tailored content in seconds

Tools to Explore

• Salesforce Einstein: Predictive CRM

• Copy.ai / Jasper: Content generation

• HubSpot: Full marketing automation

Real Example

A digital agency increased email open rates by 27 percent using AI-powered subject line testing.

Try It Yourself

Export customer data from your CRM.

Use clustering to find customer groups.
Generate headlines for each group using Jasper.
Use A/B testing to assess performance.

Team Check-in

• Do we know which audience segments buy most?

• What would help us write faster?g
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Operations: Workflows That Work

What AI Can Do?

• Forecast demand to reduce overstock

• Automate simple admin tasks

• Schedule deliveries with efficiency

Tools to Explore

• UiPath / Power Automate: Automate manual workflows

• Llamasoft: AI logistics planning

• Predictive Analytics in Excel or Python

Real Example

A manufacturer reduced delivery delays by 33 percent by using AI to re-route drivers in real time.

Try It Yourself

Identify a repetitive task (for example, order confirmation emails).
Use Power Automate to trigger emails from new orders.

Track time saved after two weeks.

Team Check-in

• What task do we do again and again?

• Where are delays most frequent?
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Human Resources: Find and Grow Talent

What AI Can Do

• Screen CVs based on job fit

• Detect employee burnout risks

• Recommend personalised learning paths

Tools to Explore

• HireVue / Pymetrics: AI-enhanced hiring

• Culture Amp / Peakon: Sentiment analysis

• Workday: Talent development

Real Example

An HR team used AI to reduce the hiring process from four weeks to five days.

Try It Yourself

Define key attributes for a job role.

Use an AI screener to score candidates.
Create a dashboard to monitor engagement trends.

Team Check-in

• Where do we lose time during hiring?

• How do we know if staff are satisfied?
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Customer Service: Support That Never Sleeps

What AI Can Do

• Answer frequently asked questions automatically

• Route complex queries to the right people

• Understand how customers feel from text and tone

Tools to Explore

• Zendesk AI / Intercom: Smart chatbot support

• Tidio / Drift: Website AI assistants

• MonkeyLearn: Sentiment analysis

Real Example

A tech startup cut their email response time in half by deploying a bot for frequently asked questions and 

routing.

Try It Yourself

List top ten support questions.
Use Tidio to build a chatbot.
Set up daily reports on chatbot performance.

Team Check-in

• What is the most common support issue?

• How quickly do we respond to customers?
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Training: Building Skills for an AI-Ready Workforce

Why It Matters

Introducing AI into your business is not just about choosing the right tools. It is about ensuring your 

people know how to use them confidently and effectively. Training fosters trust, improves adoption, and 

allows staff to spot opportunities for automation and insight.

What AI Training Should Cover

• Basic AI concepts and terminology

• How to use specific AI tools already implemented

• Data literacy and responsible data handling

• Ethical implications and privacy considerations

• Real-world case studies relevant to your sector

Training Methods to Consider

• Internal workshops with department-specific examples

• Microlearning modules via platforms like LinkedIn Learning or Coursera

• Guest trainers or consultants for in-depth sessions

• Cross-team AI challenges to solve real problems together

Getting Started

Identify what tools or systems your team already uses (or will use).
Survey staff to assess confidence and gaps in knowledge.

Develop a basic training plan with clear outcomes.
Choose delivery methods that match your team’s schedule and preferences.

Review progress regularly and update the training content as tools evolve.

Team Check-in

• Do team members understand how our AI tools work?

• Who might benefit from extra training or support?

• How can we make training a regular part of onboarding or development?



Final Thoughts

AI does not replace people. It helps people do better work. You do not need to be a tech wizard to get 

started. Just pick one problem, test a tool, and evaluate the impact.

Pro Tips

 Always start small and scale up.

Choose AI tools with strong data privacy.

Involve staff early in the process.

Learn More
• Courses: Coursera, edX, LinkedIn Learning

• Books: Prediction Machines, Human + Machine

• Join: LinkedIn AI groups, Reddit r/MachineLearning

For more information or to book AI training sessions, 

contact: contact@moralai.co.uk

Visit: www.moralai.co.uk 

Let AI work with you, not instead of you.


