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TERMS AND CONDITIONS

1. 12% GST APPLICABLE ON ABOVE MENTIONED RATES

2

. ALLPRICES: THISPRICE INCLUDES 4 BUFFET MEALS, AC ACCOMMODATION AND ACCESS TO RESORT AMENITIES AND ENTERTAINMENT

w

PLEASE NOTE : THERE IS A 2% CONVENIENCE FEE FOR ALL PAYMENTS MADE VIA CREDIT & DEBIT CARDS. THERE IS NO CONVENIENCE FEE ON
UPI, NEFT AND RTGS PAYMENTS.

Ea

MEAL TIMINGS : 1PM-3PMLUNCH/5PM -6 PMHI-TEA /8 PM -10 PM DINNER / 8 AM -10 AM BREAKFAST (NEXT DAY MORNING)

o

CHECK-IN TIME : 2PM / CHECK-OUT TIME — 11 AM

CHILD POLICY, PLEASE CARRY AADHAR CARD AS PROOF OF AGE

ABOVE 10 YEARS : ADULT RATE

e 0-10 YEARS: COMPLIMENTARY (MAX. 2 KIDS FOR A COUPLE). ONLY KIDS HAVING AN ORIGINAL AADHAR CARD OR ORIGINAL PASSPORT MAY
AVAIL OF THIS OFFER.

e PLEASE NOTE THIS POLICY IS NOT VALID ON PRIME DAYS LIKE 31ST DECEMBER , DIWALI VACATIONS ETC.

PET POLICY

WE ARE A PET FRIENDLY RESORT AND ALLOW PETS OF ALL WEIGHT.

e WE CHARGE %1500/~ PER PET PER NIGHT (INCLUSIVE OF 3 MEALS PER DAY) + REFUNDABLE DEPOSIT OF 21000 TOWARDS DAMAGES OF ROOM OR
PROPERTY.

e MAIDS & DRIVERS : 32000 PER PERSON INCLUDES HOSTEL ACCOMMODATION IN OUR STAFF QUARTERS & 3 MEALS A DAY IN OUR STAFF
CANTEEN.

AMENITIES AVAILABLE AT RESORT

ASKFOR OUR SCHEDULED MONTHLY ACTIVITY CALENDAR, COMMON FOR ALL

INDOOR GYM

DEDICATED KIDS ZONE WITH GARDEN

INDOOR GAMES ROOM : POOL TABLE, DARTS, TABLE TENNIS, CARROM , CHESS, BOARD GAMES

OUTDOOR GAMES : BADMINTON, CRICKET, 2 SWIMMING POOLS, VOLLEYBALL

BOOKING POLICY

e BOOKING CONFIRMATION :100% ADVANCE PAYMENT AT THE TIME OF BOOKING

e NO CASHPAYMENTS POLICY : DISCOVERRESORTS HAS ADOPTED A 100% CASHLESS PAYMENT POLICY ACROSS ALL PROPERTIES.

CANCELLATION POLICY

* FITBOOKINGS:
1. FREE CANCELLATION UP TO 10 DAYS BEFORE ARRIVAL.
2. CANCELLATIONS WITHIN 10 DAYS OR NO-SHOWS WILL INCUR THE FULL BOOKING CHARGE.

e CORPORATE BOOKINGS :

1. FREE CANCELLATION UP TO 14 DAYS BEFORE ARRIVAL.

2. CANCELLATIONS WITHIN 14 DAYS OR NO-SHOWS WILL INCUR THE FULL BOOKING CHARGE.
* REFUNDS :REFUNDS, IF APPLICABLE , MAY TAKE UP TO 30 DAYS TO PROCESS.
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