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ARRIVALS & LATENESS POLICY 

 • The ride session is 90 minutes ride.  

•   Check-in is required at least 30 minutes before your scheduled ride time. 

 • Late arrivals may result in shortened ride time or loss of your spot, as  
  tours  must start promptly for safety and scheduling reasons. 

 • We recommend planning extra time for traffic, directions, or unexpected 
  delays. 

 

LATE ARRIVAL  

 It may result shortened ride time or loss of your spot 

 We recommend extra time for traffic, directions or unexpected delays   
 

 

🚫 NO-SHOWS 

 • Strictly No Refunds  

• Arriving at the end of your session is considered as a No-Show 

 • No-shows forfeit 100% of the booking fee and are not eligible for  
  rescheduling or refunds. 

 

📆 RESCHEDULING 

 • Advance notice is required. 

• To reschedule, please contact us at least 24 hours in advance. 

 

 

Please contact us as soon as possible emergency cancelation. 


