Pet Policy

Villa Patriz Retreat warmly welcomes you and your furry companions
to our facility. To ensure the enjoyment and safety of all our
guests, including your precious pets, we respectfully ask you to
follow our pet policy outlined below:

1. Guidelines

e Pets Are Welcome: Our pet-friendly facility allows dogs,
cats, and other domesticated animals. We allow one (1)
pet per room.

e Pet Size Limitation: To ensure other guests’ safety and
enjoyment, we welcome smaller to medium-sized pets.
They must be free from any diseases, and free from
fleas, and ticks.

e Pet Surcharge: There is a pet surcharge of PHP 300 per
pet for the duration of your stay. This fee covers
additional cleaning and maintenance required to keep our
amenities clean and sanitary for all guests.

2. Pet Owner Responsibilities

e Control and Supervision: Owners must control and contain
their pets at all times. Pets should be on a leash or in a
carrier when outside the guest rooms.

e Behavior: Please ensure your pets are well-behaved and
do not disturb other guests. Incessant barking disturbs
and inconveniences other guests. Our goal is to provide a
peaceful sanctuary for every guest.

e Room Access: Pets are not allowed in areas, such as the
pool, dining room, and any area marked with a “No Pets”
sign.

3. Cleaning and Maintenance

e Cleanliness: Pet owners must clean up after their pets.
We ask that you promptly dispose of pet waste in the
appropriate containers provided throughout the facility.

e Cleaning Service: Should you require assistance with
maintenance or cleaning up after your pet, we offer a
cleaning service for an additional charge of PHP50 per
request. This service can be requested through any of
our staff.

4. Damage and Liability



e Damage to Property: Pet owners are responsible for any
damage caused by their pets to the property. Charges for
any damage will be assessed and must be settled during
checkout.

e Liability: Pet owners are fully responsible for their pets
and any injuries or harm caused by their pets to other
guests or facility staff.

5. Health and Safety Vaccinations:

e Vaccinations: All pets must be up-to-date on vaccinations,
and proof of vaccination will be requested at check-in or
may be sent prior to your stay.

e Health Concerns: To ensure the safety and comfort of
other guests and pets, we are sorry to disallow pets
showing signs of illness or distress.

6. Acceptance of Terms
e Pet owners agree to abide by our pet policy. Non-
compliance may result in our inability to accommodate
the pet at our facility.

Thank you for your cooperation and understanding. Our goal is to
ensure that you and your pet have an enjoyable stay at Villa Patriz.
We sincerely appreciate your help in maintaining the cleanliness and
sanitary environment in our facility.

For any questions or further assistance regarding our pet policy,
please contact us at admin@villapatrizantipolo.com. We look forward
to welcoming you and your fur babies at Villa Patriz!



