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1. BACKGROUND:

extend features which shall enable seamless communication with the regulator, inspection
planning, execution, compliance submission & monitoring, complaint handling &
Processing, cyber incident reporting, and calling of additional information via returns. In
order to achieve the aforesaid objective in the Supervisory ecosystem, the Reserve Bank of
India (“RBI”) vide notification bearing Ref. No. CO.DOS.RSD. No. 5438 /31-01-105/2023-

(“the company”). Accordingly, the Board of Directors of the company has formulated a
policy for the implementation of the DAKSH guidelines to be called as Policy on
Advanced Supervisory Monitoring System of RBI.

2. OBJECTIVES

The objectives of this policy are:

1. To put in place a Board approved policy for user creation and maintenance, along with
the framework of DAKSH usage.

2. To ensure usage of DAKSH in a secure and authorised manner.

3. To ensure that the Company’s’ senior management is familiar with features/ workflows
available in DAKSH.

4. To advise the concerned officials to take necessary action for smooth rollout and

effective adoption and utilisation of DAKSH.
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3. GUIDELINES FOR DAKSH:
==—=2LINES FOR DAKSH:

System Audit process of the company and changes if any required shall be affected in
accordance with the RBI circular.

4. GUIDELINES FOR USER CREATION:
====tnlNES TUR USER CREATION:

The working on the DAKSH portal shall be based on the Maker / Checker User principle.
The Users to whom the company has allocated the marker rights can only enter/ edit the
data on the module forms. Further the company shall designate the Users with checker
rights who shall review the module forms filled by the User Maker and consequently
approve or reject the submissions. Single user can have multiple roles (in the same module
or across module). The details of the Admin User and the Admin Checker shall be
registered with the RBI and any change in the information, including the change in the
users shall be informed to the RBI immediately. These Admin User and the Checker shall
on the basis of the internal approval as per the process herein below shall process the
onboarding of the other users / checkers to the DAKSH including the assignment of the

roles.
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declaration to the company (as per the Annexure 1) to the affect that he shall use the user
id of the DAKSH only for the intended purpose for which he has been authorized by the
company and agree to abide by all the applicable guidelines issued with regard to the

The approver shall ensure that:

L Only individual Corporate email accounts are being used for the user Creation.
I.  The useris compulsorily the employee of the company.
IIl.  The user who is being onboarded shall give his own registered mobile number

5. NODAL OFFICER:

With a view to ensure proper implementation and usage of the DAKSH, the RBI has
advised that the Company shall ensure to designate a Senior Level Officer as the Nodal

Officer.
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Annex-1
ksh

User Creation/ Update/ Deactivation Form for Da

1. Applicant Details
Name of the Sy pervised Entit
Name and Designation of Applicant

R
Corporate account onl

Registered Mobile N umber of the
-
-
-
Date of joining the or ganization -
-
Reason for user creation -

Role(s) to be assigned to the user.

SE Admin role to be assigned to

sufficiently senior position.
Ticket Reference No. (created in

End User Acknowled gement

I'shall use the user ID assigned for the intended purpose only and agree to

abide by all applicable guidelines.

Name:
Signature:

Date:
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Approved (Y/N
Remarks/Reason for approval
Contact number of the approver
E-mail ID of the Ap prover
ignature and Date
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