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WATER SOLUTION PRIVATE LIMITED

A NEW STANDARD OF PURITY FOR HEALTHIER LIFE

Sharad Tripathi &

At Groclean Water SORgK
product—it is a promisg
with a single, powerful vi§
to every household.

the heart of everything we do. Together, let us build a healthier, more sustainable future—one
drop at a time.

Warm regards,
Sharad Tripathi
Urvashi Tiwari
Directors
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CORPORATE PROFILE & BRAND VISION

Company Name: Groclean Water Solution Private Limited
CIN: U28195UP2025PTC230387
GSTIN: 09AAMCG2848K171

Brand Tagline:
A new standard of purity for a healthier life.
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Product Brand:
Korvia — The Core of Pure

Brand Vision
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By accessing or using
following terms:

5. Any misuse of digital platforms may result in access termination and legal action.

GENERAL TERMS & CONDITIONS OF BUSINESS

1. All products and services are subject to availability.



3. Installation shall be carried out only by authorized Groclean technicians.

4. The customer agrees to provide suitable water and electrical connections.

5. Groclean is not liable for damage caused by improper usage or unauthorized servicing.

Warranty Coverag

¢ l-year warranty from the date of purchase.

¢ Covers manufacturing defeg
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RENTAL & SUBSCRIPTION AGREEMENT
(WATER-AS-A-SERVICE - W-A-A-S MODEL)
1. The Korvia purifier remains the property of Groclean.

2. Monthly rental plans start from ¥299/month.



4. Customer must ensure safe usage and access for servicing.

5. Groclean reserves the right to retrieve the unit upon non-payment or termination.
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4. Service schedules are predefined and recorded on the service card.
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PRIVACY & DATAWPR

Groclean respects cust§gees

e Personal informati8 d:i\?/f/

e Data is not shared with & Aﬁg e

REFUND, RETURN & CANCELLATION POLICY
1. No refunds after installation unless product defect is confirmed.
2. Rental cancellations require prior notice.

3. Installation charges are non-refundable.




LEGAL DISCLAIMERS & JURISDICTION

¢ Groclean is not responsible for indirect or consequential damages.

DEALER & FRANCHISE LEGAL TERMS & CONDITIONS

(Applicable to Groclean Water Sol \ ‘\?\t A ;
-

i avia Products)

1. DEFINITIONS
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of the Company
2.4 The Company reserves the right to approve, reject, suspend, or terminate any appointment
without prior notice.

3. BRAND USAGE & INTELLECTUAL PROPERTY



3.1 All trademarks, logos, brand names, product names, designs, manuals, and marketing
materials remain the exclusive intellectual property of the Company.

3.2 Dealers/Franchisees are granted limited, non-transferable, revocable rights to use the
Groclean and Korvia brand solely for authorized business activities.

3.3 Unauthorized modification, duplication, or misuse of brand assets is strictly prohibited and

4.1 Territory allotment is non-exclusive unless stated otherwise in writing.
4.2 Dealers/Franchisees shall not sell or service outside their assigned territory without Company
approval.

4.3 Online sales, third-party
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5.3 All payments m
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6. INSTALLATION, SH
6.1 Dealers/Franchisees sha

7. COMPLIANCE WITH LAWS & ETHICAL CONDUCT

7.1 Dealers/Franchisees shall comply with all applicable Indian laws, including GST, labor laws,
consumer protection laws, and local regulations.
7.2 No false claims, misleading advertisements, or unethical sales practices shall be used.



8. INVENTORY, STORAGE & PRODUCT HANDLING

8.1 Products must be stored in clean, dry. and secure conditions.
8.2 Damage due to improper handling or storage shall not be covered under warranty.

9.1 All pricing structures, customer data, operational processes, and technical information are
confidential.
9.2 Dealers/Franchisees shall not dis
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10. NON-COMPE

11. WARRANTY & '@
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12.1 The Company may terminate the agreement with immediate effect if:
¢ Payment defaults occur
¢ Brand misuse is detected

¢ Legal or ethical violations occur




12.2 Upon termination:
« Brand usage rights cease immediately

¢ Unsold inventory shall be handled as per Company instructions
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13.2 Sub-dealerships or sub-franchises are not permitted unless approved.

14. FORCE MAJEURE

e All disputes
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By associating with Groclean Water Solution Private Limited, the Dealer/Franchisee
acknowledges understanding and acceptance of all terms, policies, and operational standards as
defined herein.




1. THE "ANTI-TAMPER" & THIRD-PARTY CLAUSE (Critical)

"The Customer acknowledges that the Korvia™ unit is a high-precision system. All warranties,
AMC benefits, and service guarantees shall be rendered immediately and irreversibly null and
void if the unit is opened, serviced, repaired, or modified by any person other than a Groclean
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"The Korvia™ unit remains the sole and exclusive property of Groclean Water Solution
Private Limited. The Customer is a bailee of the equipment and does not acquire any ownership
rights. The Customer hereby grants t g ﬂ"-ﬂ gpresentatives an irrevocable Right of
Entry to the installation pre # AM to 7:00 PM) for the
purposes of maintenance, fi "eut of a payment default
exc eeding 30 days, the % to decommission and

and a standa Wat
limited to property d@ing

leaks, internal pipe biliesis

4. TECHNICAL LI

"Warranty and AMC cove
water TDS must not exceed
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"All prices, rentals, and AMC fees are inclusive of GST at the prevailing rate of 18%. Any
changes in government tax structures will be passed on to the Customer. The Company shall not
be liable for any failure to perform service obligations caused by Force Majeure events,
including but not limited to pandemics, government-imposed lockdowns, strikes, or extreme
weather conditions in the Lucknow region."

6. CANCELLATION & REFUND POLICY



"Cancellations made prior to the technician’s arrival at the site are eligible for a 100% refund.
Once the machine is installed and commissioned, the installation charges and the first month’s
rental (for subscribers) are strictly non-refundable. Refundable security deposits will be
processed within 15 working days following the successful return of the machine to the

Company in good working condition."
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Disclaimer for groclean.in

¢ Disclaimer: The information provided on this website is for general informational
purposes only. While Groclean Water Solution Private Limited strives for accuracy,
we prov1de no wam-mtles regardmg water quallty or machine performance if the mput
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