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Professional Summary
Dynamic and results-driven Educational Consultant with 15+ years of experience in designing and implementing online, hybrid, and competency-based curricula for higher education and professional development. Skilled in leading teams, facilitating faculty training, and integrating educational technologies to enhance learner engagement and instructional effectiveness. Adept at managing complex projects, evaluating program impact, and collaborating with stakeholders to drive innovative, results-oriented learning solutions.

Work Experience
Central New Mexico Community Innovation and Instructional Support | Albuquerque, NM
Sr. Instructional Consultant | June 2022 – June 2025
· Created over X online professional development courses by leading a team of 3 instructional designers, effectively enhancing faculty teaching effectiveness and digital pedagogy
· Showcased exceptional leadership by directing semi-annual faculty training sessions, strengthening LMS proficiency, and promoting interactive, student-centered learning
· Delivered online Faculty Certification programs on pedagogy, assessment, and facilitation, elevating instructional quality across the college
· Facilitated statewide Quality Matters workshops, enabling faculty to meet national online course design standards and boost learner satisfaction
· Partnered with X+ subject matter experts to design rigorous, outcome-aligned online curricula compliant with accreditation standards

Central New Mexico Community Innovation and Instructional Support | Albuquerque, NM
Advanced Instructional Consultant | September 2021 – June 2022
· Coordinated CBE course design and redesign initiatives for the School of Business & Information Technology, ensuring alignment with industry standards and institutional learning outcomes
· Delivered faculty certification and instructional quality workshops, empowering over X educators to integrate modern pedagogy and technology into diverse learning modalities
· Supervised and trained X instructional consultants, overseeing project assignments, progress milestones, and quality assurance from inception to completion
· Collaborated with academic leadership to identify, scope, and implement strategic CBE design projects that expanded program offerings and increased student success
· Spearheaded CARES-funded curriculum redesigns in key disciplines (e.g., Cybersecurity, Python, Retail Management), modernizing learning experiences and increasing course accessibility

Central New Mexico Community Innovation and Instructional Support | Albuquerque, NM
Associate Instructional Consultant | January 2020 – September 2021
· Facilitated Quality Matters workshops by delivering Introduction to Quality Matters and Applying the QM Rubric sessions, enabling faculty to design online courses that meet national quality standards
· Led X+ professional development sessions weekly on educational technologies aligned with Quality Matters, improving faculty proficiency and boosting learner engagement across courses
· Collaborated with faculty to define course goals, identify required student skills, and foster online learning communities, increasing student participation and academic success
· Advised faculty on technology integration by guiding LMS, multimedia, and assessment tool usage, enabling more interactive and effective online course delivery

New Mexico Mothers Against Drunk Driving (MADD) | Albuquerque, NM
Court Monitor Project Specialist | March 2019 – December 2019
· Conducted comprehensive court process evaluations, identifying procedural inefficiencies and recommending reforms that strengthened judicial accountability in DUI cases
· Built and sustained collaborative relationships with court personnel, including clerks, bailiffs, and Assistant State Attorneys, enhancing inter-agency communication and data accuracy
· Directed philanthropy initiatives and staff engagement efforts, fostering a mission-driven culture aligned with MADD’s public safety goals
· Collected, analyzed, and reported program compliance data to ensure adherence to grant requirements and funding standards

Alice King Community School | Albuquerque, NM
Educational Assistant | July 2018 – December 2018
· Delivered individualized and group instruction for second and third-grade students, reinforcing literacy, math, and writing skills through engaging, differentiated learning strategies
· Supported lead teachers by adapting curriculum content to meet varying learning abilities, fostering an inclusive and equitable classroom environment
· Assisted with curriculum planning and classroom management, contributing to a well-organized, student-centered learning atmosphere
· Provided one-on-one academic support and tutoring, heightening omprehension and promoting continuous academic improvement

State Bar of New Mexico Center for Legal Education | Albuquerque, NM
CLE Program Manager | December 2015 – October 2017
· Directed strategic planning and operations for the Continuing Legal Education (CLE) Center, overseeing all program development, budgets, and staff performance
· Developed and implemented training programs and seminars to meet the evolving needs of legal professionals, boosting CLE participation and satisfaction rates
· Negotiated and executed vendor and service contracts, optimizing resource allocation and guaranteeing program delivery within budget constraints
· Oversaw performance reporting and financial management, driving operational efficiency and aligning initiatives with State Bar strategic goals

Kesselman-Jones, Inc. | Albuquerque, NM
Project Manager | May 2014 – March 2015
· Supervised X multidisciplinary project teams to deliver high-impact events and educational programs, achieving all client objectives within scope, budget, and schedule
· Headed logistics, communications, and marketing strategies for large-scale projects, leading to seamless event execution and stakeholder satisfaction
· Developed evaluation and feedback systems post-event, using data insights to improve future programming and participant experience

University of New Mexico Institute of Public Law | Albuquerque, NM
Education Planner | October 2011 – April 2014
· Designed and implemented strategic training programs for judicial professionals, strengthening knowledge dissemination and statewide legal education standards
· Created comprehensive instructional materials and visual aids, integrating multimedia resources to heighten learner comprehension and retention
· Delivered in-person and group educational sessions for judges and court staff, improving procedural understanding and legal proficiency
· Evaluated program effectiveness through feedback and data review, refining curricula and instructional delivery based on measurable impact

Skills
Curriculum Development, Instructional Design, Faculty Training, Quality Matters (QM) Compliance, Learning Management Systems (LMS), Hybrid Course Design, Competency-Based Education, Student Engagement

Education
Ph.D. in Instructional Design | Capella University | Expected graduation date 
Master of Arts (MA) in Organization Information and Learning Sciences: Learning Officer Concentration | University of New Mexico, Albuquerque
Bachelor of Arts (BA) in Political Science (Pre-Law) and Psychology | University of New Mexico

Certifications
QM-Certified Workshop Facilitator: INTRO2QM and APPQMR Online Facilitator | (CNM 2020) | Expiration Date (if applicable)
Teaching and Learning Online Certification | (CNM 2021) | Expiration Date (if applicable)
Certified Prosci Change Management Practitioner | (CNM 2021) | Expiration Date (if applicable)



