
Yijing Zhang




A seasoned Product Designer with over a decade of experience in B2B 

SaaS. Proven expertise in scaling design systems, delivering revenue-

driving features, and leading UX strategy for companies including 

Salesforce, Outreach, and Qualified. Expert in interaction design, visual 

design, and leveraging AI for product innovation.

Experience







Lead Product Designer @ Qualified (Agentic Marketing Platform)



Design System Specialist @ Outreach (Sales Intelligence SaaS)


Senior Visual Designer @ Salesforce – Lightning Design System


Senior Product Designer @ Salesforce Service Cloud / Desk.com


UX Designer @ JDA / RedPrairie


Freelance Designer @ Various Startups (Salon HQ, KidsDOC, Fave)


Oct 2023 – Jul 2025




Designed & shipped dozens of new features and UI improvements, 

directly contributing to 50% YoY revenue growth.



Led design of Meetings product, increasing customer meeting-booking 

efficiency for B2B sales teams.



Created Offers product to surface personalized marketing offers and 

streamline lead capture, improving conversion rates by 30%+.



Partnered cross-functionally with engineering & product leadership to 

define roadmap priorities and scale design practices.






Nov 2020 – Oct 2023



Scaled Outreach’s enterprise design system during hypergrowth from 

startup to enterprise.



Developed visual language foundations (global color strategy, 

typography, grid system, iconography) driving UI consistency across  

50+ features.



Collaborated with designers and engineers to consolidate design 

patterns and components, migrating legacy UI to a new React-based 

framework and reducing design debt by 40%.



Championed design system education and governance, ensuring 

adoption across 100+ contributors.






Jul 2016 – Nov 2020



Co-led design of Salesforce Lightning Design System, impacting tens of 

thousands of designers and engineers globally.



Shipped reusable patterns, guidelines, and components that improved 

product usability, accessibility, and adoption across the Salesforce 

ecosystem.



Spearheaded redesign of SLDS documentation site, boosting designer 

engagement and accelerating onboarding.



Built a scalable illustration system, enabling consistent brand 

storytelling across Salesforce products.






May 2013 – Jul 2016



Designed user onboarding & admin experience for Desk.com, which 

became the foundation for Salesforce Service Cloud.



Redesigned admin UI, doubling conversion from trial to paid customers.



Co-led mobile experience launch, reducing customer support response 

time and driving adoption among SMBs.






May 2012 – May 2013



Overhauled enterprise UX for legacy supply chain apps, modernizing 

accessibility & usability standards.



Built early pattern library used by 30+ designers, reducing design 

inconsistencies by 25%.



Partnered with researchers, PMs, and engineers to ship solutions used 

by hundreds of enterprise customers.






2010 – Present



Advised startups on UX strategy, visual design, and MVP product 

launches, helping teams secure seed funding and accelerate GTM.



Delivered brand identity & UX design that positioned companies for 

early customer traction.

Contact





I’d love to talk about how we may be able to work together. Contact me


anytime yijingsf@gmail.com or (414) 426-9874.



www.yijingzhang.com


PW: YouWontGuessThis1

Qualified

I led the design for Qualified's core Meetings and Offers products, helping  

to transform the platform into an AI-powered agentic platform. I focused on 

understanding customer needs and shipped impactful features that drove 

meaningful results.

Salesforce

I worked with a team of developers, product managers and researchers  

to improved the Salesforce Lightning Design System experience as well  

as several custom projects.

Salon HQ

Salon HQ is a startup based out of SF that just landed seed funding. I worked 

with them on two key projects: First, pinpointing their demographic and 

appropriate visual direction. Second, designing key functionalities for their 

first release.

RedPrairie

I took on the challenge of overhauling the legacy RedPrairie app and took the 

first steps to give it a fresh look and feel.

Desk.com

Work here is fast paced since we were still in a startup-like environment after 

being acquired by Salesforce. I primarily focused on improving the Admin 

experience and our flagship mobile app.

Outreach

Working at a hypergrowth phase startup is satisfying, I get to help define  

the look and feel of the next-gen Outreach product as the company moves 

into the enterprise segment.


