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COUNTRY LINE ANIMAL EXCHANGE 956-473-9879 

LIVE ANIMAL POLICY & BASIC BIRD CARE (SUMMARY) 

(Full policy available at: https://www.canvaskidsartstudio.com) 

All animals are observed daily for visible signs of health prior to sale.  Preventative and veterinary care 

is always provided when appropriate. However, due to the nature of live animals, no formal guarantees are 

offered.  Health issues can arise naturally and may not reflect the condition of the animal at the time of 

purchase. Due to this & past consumer misrepresentation, all sales are final. 

At Purchase: Inspect your animal carefully. You may take photos/videos for your records. 

If concerns arise: Have your new animal examined by a licensed veterinarian within 3 days.  

Contact us promptly with documentation. 

We care deeply about our animals and our reputation and will always review concerns case-

by-case when given the opportunity to make things right. 

Basic Bird Care Guidelines 

Diet - Quality seed/pellet mix as a base diet (Vitamin blends) -Fresh greens 3–4x weekly  

(collard, mustard, turnip greens — e.g., HEB Great Green Trio)- Fresh vegetables regularly Fruit as an 

occasional treat (e.g., apple, berries, melon)  -Provide cuttlebone or calcium source at all times & 

Fresh, clean water daily -Natural sunlight (when safe) is critical. Improper diet (excluding fresh 

produce) can significantly harm your bird and reduce the lifespan. We ensure all birds readily accept 

these options prior to sale.  

Toxic / Avoid - Avocado, chocolate, caffeine, alcohol, Onion, garlic (in excess), salty or processed foods 

Environment - No smoking/vaping, candles, air fresheners, perfumes, or aerosols - Avoid cooking 

fumes (especially non-stick/Teflon)  - Clean cage regularly (no harsh cleaning agents).  -Provide 

perches and toys/swings for enrichment.  Many birds learn to open their cages; lock the doors with 

stainless steel clips (zinc is toxic). If using a DIY cage, be advised that treated wood is also highly toxic. 

Use only stainless-steel wires or use store bought cages. 

 

Sleep & Stress - 10–12 hours of quiet, dark sleep nightly - Keep in a low-stress environment 

Health - Annual vet check recommended - Routine fecal exams detect parasites early  

https://www.canvaskidsartstudio.com/
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Monitor for: - Lethargy - Changes in droppings - Loss of appetite -Excessive daytime sleeping -

Prolonged fluffed out feathers, General weakness or poor balance, etc.  

We appreciate your trust and support. Our family is committed to raising healthy animals and helping 

you succeed as a bird owner. 
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