PROFESSIONAL PROFILE
Racheal Ragoonanan
A&E Nurse Expert Witness



GENERAL BACKGROUND

Racheal is an experienced nurse prescriber and Deputy Clinical Manager, currently working across both primary care and acute secondary care settings. Her clinical experience spans a wide range of environments, including A&E, theatres, acute medical wards, and general practice. Racheal has also worked as a Practice Nurse and Advanced Clinical Practitioner (ACP), giving her a comprehensive understanding of patient care across the healthcare spectrum. In her managerial role, she is actively involved in clinical governance, risk management, service development, and staff training. This, combined with her strong grounding in evidence-based practice, detailed documentation, and decision-making under pressure, positions her well for the responsibilities of an expert witness—offering objective, professional opinions based on real-world experience and clinical expertise.


WORK HISTORY

· September 2021 to current date – Deputy Clinical Services Manager
· September 2020 to September 2021 – Covid Vaccination Centre Clinical lead
· September 2019 to September 2020 – Practice Nursing
· March 2019 to September 2019 – Disability Benefit Assessor
· April 2017 to March 2019 – Acute Emergency Care
· March 2013 to March 2017 – Theatre Scrub Practitioner
· January 2018 to current date – Emergency Nursing


PROFESSIONAL QUALIFICATIONS

· Advance Clinical Practitioner 2023
· Adult BSc (Hons) in Nursing 2013
· Professional Nurse Advocate Level 7 2024
· BSc (Hons) in Business Management 2008
· IRMER Radiation Protection Training 2023



TRAINING

· Domestic Violence Champion 
· Mental Health First Aider 2024
· Cervical Screening certificate
· Emergency First Aid at Work 2024
· Basic Life Support 2025
· Heavy Menstrual Bleeding Certificate
· Ring Pessary Insertion Certificate
· Oliver McGowan certificate – Part 1
· Fire Safety F2F training 2024
· Menopause The Foundations 2024
· National early Warning Score (NEWS) 2 training
· Suicide Awareness 2024
· Gastrointestinal Disorders Awareness 2023
· Percutaneous endoscopic gastrostomy (PEG)Feeding Refresher 2023
· Diabetes & Insulin Administration 2023
· Subcutaneous Fluids (Hypodermoclysis0 2023
· Electrocardiograph (ECG) Recording and Basic Interpretation 2021
· Ear nose and throat (ENT) Emergencies in Primary Care 2024
· Infection and Prevention Control Lead
· Primary Care mandatory training 2025
· Secondary Care mandatory training 2025
· Childhood Immunisation
· Immunisation



EXPERT WITNESS BACKGROUND

Associated with AMG Consultancy Services Ltd since 2025. Racheal has a vast amount of experience in both acute secondary and primary healthcare settings. Evaluation and assessment of patient and staff needs, risk assessment and clinical management, together with that of extensive experience of reviewing case files and report writing, that has facilitated the development of skills to prepare expert witness reports.

(Awaiting on attendance of the Bond Solon Certificated Legal Training Courses: “Excellence in Report Writing” and “Courtroom Skills – Witness Familiarisation)

SKILLS

· Accident & Emergency Care
· Incident Reporting and Management
· Sepsis management
· Basic Life Support
· Advanced Clinical Practitioner in Primary Care
· General Adult Nursing
· Mental Health First Aider
· Professional Nurse Advocating
· Venipuncture and Cannulation
· Catheterization
· Infection Prevention and Management
· Employment and Sickness Management
· Diabetes Monitoring and Management
· Acute Ongoing Care
· Intravenous Therapy
· Medicines Management
· Acute Triage
· Needlestick Injuries management
· Quality Improvement
· Domestic Abuse Champion
· Childhood Immunization
· Immunization
· Cervical Smear Sampling


MEMBERSHIPS

Nursing and Midwifery Council 
Royal College of Nursing
