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Expert Witness

Emergency Department Nurse Expert Witness

General Background

Helen Jones is an experienced NMC-registered nurse with a diverse background in Accident & Emergency (A&E), and
Acute Medicine. Since qualifying in 2013, she has worked across emergency departments, acute medical units, and
urgent care settings, developing strong expertise in medical emergencies, triage assessment, and all aspects of
general nursing.

Helen has a specialist focus on managing acute medical conditions, including respiratory and cardiovascular
emergencies, sepsis, and medicines management. She is highly skilled in advanced resuscitation, patient triage
(including ambulance-referred and ambulatory patients), acute illness recognition, and pain management.

In addition to her clinical expertise, Helen has extensive experience in patient assessment, care planning,
implementation, and evaluation. She has held leadership roles overseeing clinical governance, staff training,
competency development, and clinical audits.

Helen continues to practice as a nurse within the Emergency Department providing opinions that are both relevant
and aligned with an evolving healthcare profession. Passionate about maintaining high standards in nursing care, she
holds a postgraduate mentorship qualification in nursing and regularly engages in training and continuing professional
development.

Professional Qualifications

2012 - Professional Studies in Adult Nursing (The University of Manchester)
2019 — Multi-Professional Support of Learning and Assessment in Practice (The University of Bolton)

Areas of Expertise and Skills

Resuscitation — Adults and Paediatric/ Basic Life Support and Advanced Life Support
Blood Transfusion Clinical Training

Oliver McGowan Training

Conflict Resolution

Information Governance

Mental Health Awareness

Infection Prevention and Control

Safeguarding Children

National Early Warning Score (NEWS) 2 — Acute
Moving and Handling

Safeguarding Adults

Collection of Blood Components
Administration of blood components
Manchester Triage Training

Non-invasive ventilation training

Patient Group Directions (PGD) training
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Safeguarding Children

National Early Warning Score (NEWS) 2 — Acute
Moving and Handling

Safeguarding Adults

Collection of Blood Components

Administration of blood components

Manchester Triage Training

Non-invasive ventilation training

Patient Group Directions (PGD) training

Pressure ulcer awareness, prevention and treatment
Deprivation of Liberty

Mental Capacity Act

Care of the Elderly

End of life care

Dementia training

Pipeline suction skills training

Neurological observations and assessment
Administration of intravenous medication training
Digital rectal examination
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Associated with AMG Medico Legal Limited (formerly AMG Consultancy Services Ltd) since 2025. Experience gained
in Emergency Department and Acute Medical settings includes evaluation and assessment of acutely unwell patients,
risk assessment, and clinical management, along with experience in clinical audits and serious incident reviews,

which has facilitated the development of skills to prepare expert witness reports.

(Awaiting attendance of the Bond Solon Certificated Legal Training Courses: “Excellence in Report Writing” and

“Courtroom Skills — Witness Familiarisation)

Memberships

Nursing and Midwifery Council (NMC) registered
Royal College of Nursing (RCN)



