


WHO WE ARE

PC WORLD is a trusted technology consulting partner working closely with
organizations to drive digital transformation, enhance operational
efficiency, and create long-term sustainable value.

We collaborate with clients across Saudi Arabia and the MEA region to
align technology initiatives with strategic business objectives through a
partnership-driven approach.

Our expertise spans IT automation, system integration, governance, and
sustainability solutions.

By strengthening collaboration across business ecosystems, we help
organizations improve transparency, optimize operations,
and adopt environmentallyresponsible and sustainable operating practices
across their value chains.
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OUR VISION

Our vision is to be the trusted partner of choice for building
resilient, future-ready, and sustainable digital environments.

OUR MISSION

To advise, design, and deliver IT and cloud solutions that
translate business strategy into
secure, scalable, and high-performing digital environments.
We combine consulting
expertise with execution excellence to help organizations
achieve measurable and sustainable results.
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IT AUTOMATION BUSINESS
AUTOMATION

Automation is crucial for enhancing efficiency, reducing human error
and enabling teams to focus on strategic and high-value tasks.
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IT AUTOMATION

Empower IT teams and boost business performance
with intelligent IT automation



IT AUTOMATION

Al-powered IT Operations

App Visibility and Insights Enterprise observability Automated operations

Cost management Incident management
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BUSINESS AUTOMATION

Improving productivity, performance and differentiation
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BUSINESS AUTOMATION
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accelerators o
Process mining RPA and Operational
and modeling digital labor intelligence
Core — %% Eg li—
automation o
Document Workflow Decision Content
processing automation management services

% Process mining and
modeling

e  Discover frequency, rework,
duration, and cost from
real data

e  Generate process models

e Analyze impact on KPIs

e Simulate future processes

“i_}*RPA and digital labor

e Perform repetitive tasks

e Acton data extracted from
unstructured documents

e Automate systems that
do not have APIs

Al and machine learning

A .
[Z] Core automation

e Content services

e Document processing
e Workflow automation
e Decision management
e Low-code applications

£ Al and operational
intelligence

e Apply Al to operational data

e Classify and understand
content

e Prioritize tasks

e Make predictive decisions

e Build intelligent chatbots



INTEGRATION

Connect, automate and unleash business potential



Client and partner applications
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asset governance
repository o ) . framework
API Application End-to-End Enterprise Event High speed
management integration security messaging streaming data transfer
Al and machine learning
Automation foundation
Robotic Process Natural language Process and task Event detection Machine learning 3 Party Operational models

Automation
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GOVERNANCE

Z

Governance, Risk DATA & Al SUSTAINABILITY
& Compliance

In this era of technological advancement, effective governance is crucial for ensuring stability,
fostering trust, and addressing complex challenges.



GOVERNANCE, RISK & COMPLIANCE

Achieve business objectives in a world of dynamic risk



Automated
Workflows

Environmental, Social

Third-Party
& Governance

Internal Risk

Audit

IT Governance

Regulatory

‘ Operational
Compliance

Risk
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Business
Continuity

GRC Platform

Model Risk
Governance

Data Privacy /)

Financial
Controls
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Sectons
Privacy by Design

3 Privacy by Design Policy

Privacy Natice Provision & Management
PIA- Risk Assessment

Information Classification Scheme.

Integrated

Questionnaire

Predictive Insights Expertise with AI

Policy
Compliance

Zero-training UI

Third-Party
Integrations



DATA & Al

Investments in a trusted data foundation
will accelerate and scale Al



Databases

Store, unify, and share data with open
formats and native integrations
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Data Warehouse
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Data Lakehouse
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DATA & Al

Data Fabric

Simplify data access across the enterprise
and hybrid cloud environments with a data
fabric architecture

Data as a Product
Delivering data
productsto
consumers and users
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Data Data

Governance || Integration

Data Master Data

Profiling Management
J \

Al

Enabling data teams
to be more
productive with
automated insights

&

— Automated data lineage

AI Platform

Scale and accelerate the
impact of Al with trusted
data

AI and Data Platform

Al Assistants




SUSTAINABILITY

Leveraging IoT technologies to enhance operational
efficiency, reduce environmental impact, and promote
sustainable practices.



SUSTAINABILITY

Maximo Application Suite

Capital & asset
investment
planning

e

Enterprise
asset
management

@

Reliability
centered
maintenance

Asset
performance
management

R

Asset
inspection

@

Field service
management

MRO
inventory
optimization

Envizi ESG Suite

ESG data
management

Asset class solutions
Renewables | Real estate & facilities (TRIRIGA) | IT asset management with Roja, Turbonomic, Instanta | Vegetation mana

tracking &
reporting

Emissions @

Industry solutions
Energy & utilities | Oil & gas | Nuclear | Manufacturing | Aviation | Transportation | Civil infrastructure

ESG reporting

Ecosystem accelerators catalog
Powered by Red Hat Marketplace

Decarbonization

Data services | Cloud Pak for Data

@ Hybrid Cloud platform | Red Hat OpenShift

ESG planning &
forecasting with
Planning Analytics

Integrated

Environmental Intelligence

Developer tools & APIs

Proprietary environmental insights

Geospatial | Weather | GHG emissions | Climate risk

3rd party data sets

The Weather Company | NASA | IPCC | etc.

@ powered with watsonx

prd

> Environmental insights



WHO WE PARTNER WITH

BY Microsoft & RedHat  Google  9WS

& [P HashiCorp  flexera

ORACLE CONFLUENT

We partner with leading global technology providers and innovative solution vendors to deliver secure, scalable, and
future-ready solutions. Our partner ecosystem is built on collaboration with trusted organizations across cloud
platforms, automation technologies, Al and data solutions, and sustainability frameworks.

Together with our partners, we co-create value for our clients by enabling digital transformation, strong governance,
and responsible operating models across a wide range of industries.
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\\\ +966 59 144 4429

info@pcworldmea.com
www.pcworldmea.com
/company/pcworldmea
Riyadh, Al Ezdihar Dist.,

Othman Ibn Afaan.
Postal code: 12485
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