Client Privacy Notice

Name: John Sapsford
Practice name: John Sapsford Therapy
Email: john.sapsford.therapy@gmail.com
Phone: 07345 547574
ICO Registration Number: ZC142593
Location:  Chatteris, Cambridgeshire

You may contact me using the details above if you have any questions about this privacy notice, how your personal data is handled, or your rights under data protection law.
This privacy notice explains how I handle your personal information while we work together. Because therapy involves trust, I want you to feel fully informed about what happens to the details you share with me, why I hold them, and how they are protected. I am the Data Controller for your information, which means I am responsible for keeping it safe and using it appropriately. You can contact me at any time if you have questions about this notice or about your data.
I collect the information you provide so that I can respond to your enquiry and, if you choose to begin therapy, arrange sessions with you. This usually includes your name and contact details, and as therapy progresses, it may also include clinical information such as notes from our sessions, assessment details, or relevant emails you send. My website collects only minimal analytics necessary for it to function; I do not use tracking for marketing.
I collect and use your information so that I can provide therapy safely and effectively. Under UK GDPR, this falls under several lawful bases: the information I need in order to offer you therapy is processed under “contract”; the information required to run my practice safely and ethically falls under “legitimate interests”; and certain information must be kept to meet legal or safeguarding obligations. Because therapy involves sensitive health‑related information, I also rely on Article 9(2)(h), which allows me to process special category data for the purposes of health and social care. I do not use your information for marketing or any purpose unrelated to therapy.
Your information is stored securely. I use encrypted devices, password‑protected systems, and locked storage for any paper records. Only I have access to your identifiable information. I keep your data only for as long as necessary: adult client records are retained for seven years after therapy ends; enquiries that do not proceed are deleted after three months; emails are deleted or archived within a year unless they form part of the clinical record; and financial information is kept for seven years to meet legal requirements. After these periods, all data is securely destroyed.
Everything you share with me is confidential. The only times I may need to share information are when it is necessary for safe and ethical practice. This may include discussing aspects of our work anonymously in professional supervision or sharing information if there is a serious risk of harm to you or someone else. I may also be required to share information if ordered by a court or if disclosure is necessary in an emergency to protect life. Wherever possible, I will discuss this with you first unless doing so would be unsafe or unlawful.
If we work online, sessions take place through secure, encrypted platforms. I do not record sessions, and I keep email communication minimal because email is not fully secure. I encourage you to use a private space and a secure internet connection for online work.
You have rights under UK GDPR, including the right to access the information I hold about you, to request corrections, to ask for deletion in certain circumstances, to restrict or object to how your data is used, and to request a copy of your data in a portable format. If you wish to exercise any of these rights, please contact me directly.
If you ever have concerns about how your information is handled, I hope you will feel able to raise them with me. You also have the right to contact the Information Commissioner’s Office (ICO), who oversee data protection in the UK. Their website is ico.org.uk and their phone number is 0303 123 1113.
I review this privacy notice regularly to ensure it remains accurate and up to date. The most current version will always be available on my website


John Sapsford
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