John Sapsford Therapy: CLIENT AGREEMENT
CLIENT AGREEMENT for Counselling and Psychotherapy.  Practice: John Sapsford Therapy.
1. Introduction
This agreement outlines how we will work together. It is designed to create clarity, safety, and a reliable therapeutic relationship. Please read it carefully and ask about anything you would like clarified.  By beginning therapy with me, you agree to the terms set out in this document.
Counselling is an opportunity to address and express powerful emotions; however, any physical violence or inappropriate behaviour is unacceptable and will lead to a review of the counselling contract.  Please do not attend counselling under the influence of alcohol or non-prescription drugs.  
Please inform me if you are considering undertaking any other form of therapy as this may have an impact on our work together.
2. About the Therapist
Name: John Sapsford, Counsellor/Psychotherapist and Hypnotherapist. UDip, BSc (Hons.), MA, MSc, HPD, Dip CHyp, NLP(Prac), MBACP, MNCH.
Professional Memberships: NCH, BACP. 
Location: Chatteris, Cambridgeshire (online and in‑person) 
Contact: john.sapsford.therapy@gmail.com 07345 547574
I work in an integrative, evidence‑informed way, adapting the approach to your needs, pace, and preferences.
3. Sessions last for 60 minutes and usually take place weekly or fortnightly. Sessions are available online via Zoom or in person, depending on what we agree together.
Please attend at the agreed time.  If you are going to be late or cannot attend, please phone or text 07345 547574 giving as much notice as possible.
4. Fees and Payment. £60 per 60‑minute session.  The initial 30‑minute exploratory session is free.
Payment is due on the day of the session, unless otherwise agreed. Payment is usually made by bank transfer (details provided separately).
5. Cancellations and Missed Sessions
To protect the time reserved for you:
· 48 hours’ notice is required to cancel or reschedule
· Cancellations with less than 48 hours’ notice are charged at the full session fee.
· Missed sessions / no‑shows are also charged at the full session fee.
· Genuine emergencies (e.g., sudden illness, bereavement, unsafe situations) are treated with discretion
If I need to cancel a session, there is no charge, and I will offer the earliest suitable alternative.

6. Confidentiality
Everything you share in therapy is confidential. Confidentiality may only be broken if: you are at serious risk of harming yourself, someone else is at serious risk of harm, a child or vulnerable adult is at risk or I am legally required to disclose information (e.g., court order, terrorism, money laundering).
Where possible, I will discuss this with you before acting.
I receive regular clinical supervision, as required by professional bodies. Your identity is protected in this process.
7. Online Working
For online sessions, please ensure you have a stable internet connection, you are in a private, uninterrupted space, and your device is charged and functioning.  If connection issues arise, we will attempt to reconnect. If this is not possible, we will discuss rescheduling.
8. Record Keeping and Data Protection (GDPR)
I keep minimal, factual notes to support continuity of care. Notes are brief, securely stored, kept separate from identifying information, retained for 7 years (or until age 25/26 for under‑18s) and then securely destroyed.  Your rights under UK GDPR include access, correction, and (in some cases) deletion of your data. A full Privacy Notice is available separately.
9. Communication Between Sessions
It is not possible to see clients without a proper appointment.  Email and the mobile booking line is used for administrative matters only (e.g., scheduling). I do not offer therapeutic support by email or text.
If you are in crisis, please contact:	

	For Emergency Aid
	For Emotional support
	

	NHS 111
	Samaritans – 116 123 (24/7 listening support) 
	National Suicide Prevention Helpline UK – 0800 689 5652

	Your GP
	Shout – text 85258 (text only)
	

	Emergency services: 999
	CALM – 0800 58 58 58 (5pm-12pm)
	SANEline – 0300 304 7000 (evenings only)



10. Ending Therapy
You may end therapy at any time. Where possible, I encourage a planned ending so we can review progress and close the work safely.   If I believe another service or approach would better meet your needs, I will discuss this openly and support you in finding appropriate help.
11. Complaints or Concerns
If you have concerns about any aspect of our work, please raise them with me so we can address them together. If you prefer to speak to an external body, you may contact my professional organisation (details provided in your welcome pack).
These Terms are governed by the law of England & Wales and are subject to the exclusive jurisdiction of the Courts of England and Wales.

12. Agreement
By signing below, you confirm that you have read, understood, and agree to the terms of this Client Agreement.

Client Name: ______________________________________ 
Client Signature: ___________________________________ Date: __________________________
Therapist Name: ___________________________________
Therapist Signature: _________________________________ Date: _________________________
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