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Data Entry Special ist ,  December 2023 -  Present
LOEM LY Construct ion Material  Hauler  

Assist  with data entry tasks,  including inputt ing bi l l  of  lading to digital  format while  ensuring
accuracy and eff ic iency in data management.
Processed f inancial  transact ions,  including bi l l  of  lading and business  partner cheques.

PROFESSIONAL SUMMARY
I am a third-year student pursuing a dual degree in Management and English, with strong skills in analysis, communication, and
cross-team collaboration. My experience includes using software, AI tools, and digital systems to optimize internal processes and
support operational efficiency. I am eager to bring this expertise to a full-time role, contributing to both team success and overall
business growth.

Dropshipping,  January,  2023 -  January,  2025
Self-Employed

Managed a dropshipping business,  gaining hands-on e-commerce experience.
Developed digital  marketing ski l ls  through onl ine advert is ing.
Created and maintained a profess ional  e-commerce website ,  focusing on user  experience and product
presentat ion.

WORK EXPERIENCES
Junior  Customer Success,  June 2025 -  Present
Youding (Cambodia)  Co. ,  Ltd

Acted as the primary liaison between customers and developers, ensuring clear communication and timely issue
resolution.
Optimized internal workflows by redesigning customer-tracking spreadsheets and building a data dashboard for
management visibility.
Enhanced customer success operations through structured documentation, including user guides, manuals, and
support materials.

SELF-EMPLOYED / FREELANCE

Website  Designer,  December,  2025 -  Present
Freelance

Designed and bui l t  responsive service-based websites  for  small  businesses  using website  bui lders.
Customized templates,  branding,  basic  SEO, and managed s i te  deployment and updates.

PRODUCT & AI PROJECTS

EZorder F&B 2.0 |  Junior  Product  Owner
2025 -  Present

Spearheaded the strategic  redesign of  a  food ordering ecosystem in col laboration with the Creative
Product  team, focusing on optimizing the user  journey and modernizing the interface (UI)  to al ign
with current  market  benchmarks.

https://linktr.ee/loemlayheng


EDUCATION
National  Universi ty of  Management
Bachelor’s  in  Management |  2023 -  Present

Inst i tute  of  Foreign Language
Bachelor’s  in  Engl ish |  2023 -  Present

Pisey Pove
Customer Success  Manager
Youding
pisey@youdingapp.com
Telegram: @Pisey_Pove

REFERENCE
Voleak Heng
Sale & Marketing Manager
Youding
voleak@youdingapp.com
Telegram: @nai_emeric

Liratanak Ann
Tech Lead
Youding
l iratanak@youdingapp.com
Telegram: @liratanak

Youding’s  App Chatbot  |  Junior  Product  Owner
2025 -  Present

Conceptual ized and executed the integration of  an intel l igent  chatbot into the exist ing Youding
product  suite ,  aiming to automate customer interact ions and streamline internal  operational
workflows.
Developed a dual-centric  product  strategy that  priorit ized front-end consumer ut i l i ty  while
s imultaneously bui lding back-end performance monitoring tools  for  internal  product  providers  to
oversee app health.
Managed the project  l i fecycle  independently under senior leadership,  ensuring the AI solution
reduced manual  fr ict ion rather than increasing the technical  overhead for the support  team.

Productize  Marketing Agency AI System |  AI System Builder
2025 -  Present

Engineered an automated AI system for marketing agencies  to transform raw customer data into
cohesive brand identit ies  and visual  assets .
Implemented advanced generative tools  that  ut i l ize  image referencing to produce production-ready
marketing posters ,  s ignif icantly reducing manual  design t ime for freelancers.

CS Internal  Tool  |  Vibe Coder
2025 -  Present

Programmed a comprehensive suite  of  internal  automation uti l i t ies—including image optimization,
URL batch processing,  and QR code verif icat ion—specif ical ly  tai lored to e l iminate repet i t ive manual
tasks within the Customer Success  department.
Achieved a 87% increase in operational  eff ic iency by re-engineering legacy workflows,  successful ly
compressing a standard 8-hour manual  workload into a 1-hour automated execution.
Optimized internal  data management processes  by creat ing tools  that  ensured high accuracy in f i le
naming and digital  formatt ing,  direct ly  supporting overal l  business  growth and team success.

Google Workspace
Figma

TOOL & SOFTWARE

Shopify
N8N

Microsoft  suite
Jira

Meta Business  Suite
Canva

Architected end-to-end user  f lows and product  identity  frameworks,  direct ly  contributing to the
UI/UX design phase to ensure a seamless  transit ion from conceptual  requirements  to a high-f idel i ty,
trend-responsive product.
Faci l i tated cross-team communication to ensure that  design i terat ions met both technical  feasibi l i ty
and business  growth object ives.

SKILLS

English Profic iency
AI Uti l izat ion

Creative Problem-Solving
Adaptive Learning

Computer Profic iency
Research & Report  Writ ing

Crit ical  Thinking
Adaptabi l i ty
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