Canadian Aqua Springs - Bilingual Terms & Conditions

English

]

1. Parties

This Agreement is entered into between
Omcan International Trading SPC
(Canadian Aqua Springs) and the Customer
identified on the Invoice.
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2. Products and Services

The Invoice forms an integral part of this
Agreement and specifies the products,
services, pricing and contract term.
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3. Subscription and Purchase

Products may be obtained through
subscription plans or outright purchase.
First and last month payments are payable
in advance for subscriptions unless
otherwise stated.
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4. Contract Term

The contract term is specified on the
Invoice. Standard term is 12 months unless
otherwise agreed.
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5. Maintenance and Service

Residential maintenance is recommended
every 3 months or according to usage.
Commercial maintenance is recommended
monthly or according to usage. Service fees
are the responsibility of the Customer.

5. daall; dilual)
a5l U e A Hlail) Al ) Dlpay a5y 5 alasiuY)
eaall,

6. Authorized Technicians

Only Company-authorized technicians may
service, repair, modify or relocate the
system. Unauthorized work may void the
warranty.

6. O siaizall y guiall

ol Al o) ) A8 ANy painal) puiall Jadd gay
e A (sl a5 85 WUl J65 5f Joaml) S 3Ly
Shaall el () s 7 s,

7. Warranty
The equipment carries a limited warranty
of one (1) year from the installation date.
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8. Equipment Ownership

Ownership transfers upon full payment of
the purchase price or completion of all
subscription payments.
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9. Relocation of Equipment

Only Company technicians may relocate
equipment. Relocation within Muscat is
OMR 20. Relocation outside Muscat is
charged according to distance and location.
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10. Early Termination
Upon early termination, all remaining
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contract payments become immediately
due and payable.

11. Late Payments

The Company may suspend services or
warranty support until outstanding
balances are paid.
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12. Governing Law
This Agreement shall be governed by the
laws of the Sultanate of Oman.
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13. Acceptance

By signing the Invoice or Service Order, the
Customer agrees to these Terms and
Conditions.
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