NorthernClarity Digital Product Setup Guide
Thank you for your purchase!

Thank you for supporting NorthernClarity. This guide will help you access,
download, and use your digital products. Please read through this guide
before contacting support.

1. After Your Purchase

After checkout you will receive an order confirmation and a download link.
The download link is available for 24 hours, so we recommend downloading
your files as soon as possible and saving them to your device or cloud
storage.

2. How to Download

Desktop: Click the download button and save the file to your Downloads
folder or preferred location.

1Phone/iPad: Tap the download link, choose Download, then locate the file
in the Files app or Downloads folder.

Android: Tap the download link and open the Downloads folder using your
Files app.

Cloud Storage: Save a backup to iCloud Drive, Google Drive, OneDrive, or
Dropbox for easy access.

3. Opening Your Files

Most products are delivered as PDF files. Open them with Adobe Acrobat
Reader, Apple Books, Preview (Mac), Microsoft Edge, or another PDF
reader.

4. Printing

For best results, print at 100% scale (Actual Size). Use high-quality paper if
desired. You may also use the products digitally if preferred.

5. Using Digitally

Many customers annotate PDFs using apps such as Goodnotes, Notability,
Noteshelf, Xodo, or Adobe Acrobat. A tablet with a stylus offers the best
experience, but any PDF annotation app will work.

6. Download Link Expires After 24 Hours

Your download link is available for 24 hours after purchase. Download your
files immediately and keep a backup. If you experience technical issues
within that period, contact support with your order information.



7. Troubleshooting

Link won't open: Try another browser or device.

File won't download: Check your internet connection and available
storage.

PDF won't open: Install or update a PDF reader.

Can't find the file: Check your Downloads folder or search by filename.

8. Frequently Asked Questions

Can [ print the files? Yes.

Can I use them digitally? Yes.

Can I share them? No. Purchases are for personal use only unless
otherwise stated.

Can I redownload after 24 hours? The original download link expires
after 24 hours.

9. Need Help?
If you need assistance, please contact: hello@northernclaritywellness.com

Please include:

Your full name

Order number (if available)

Purchase date

A description of the issue and, if possible, a screenshot.

Thank You

We appreciate your support and hope these resources help you create calm,

clarity, confidence, and lasting progress in your everyday life.
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