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Eyad Ahmad 
Resume

Executive MBA  & 12 Years of experience in 

STRATEGY 
INNOVATION 
SERVICE DESIGN 
CUSTOMER EXPERIENCE 
USER EXPERIENCE 



About Eyad 
& Skills

An experienced leader with track record of 

building effective teams, leading engagements 

and maintaining relationships with different 

stakeholders.

Highly skilled at motivating and 

leading teams towards excellence 

and productivity.

Skilled at problem solving, sense-

making, building strategies and 

leading the execution.

Skilled in: Business strategy, Brand 

strategy, Innovation Strategy, 

Communication strategy, Business 

Consultation, Presentation skills and 

emotional intelligence.
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The journey continues, with more challenging 

responsibilities and experiences. To continuously 

assemble and build great and awesome solutions, 

through keeping up with the ongoing design trends, 

while leading an expanded team with various 

responsibilities.

Professional 
Experience  01

Innovation & Service Design Consultant | TAM 

Technical Lead for large government projects, from research 

to service design and developing the products, Shaping the 

citizens experience through the lens of Innovation.

 06/2021 - 12/2022

UX Team Lead | Thiqah 

Leading Strategy development and execution, maximizing the 

impact of human-centric design for the organization and the 

products of Thiqah. 

Key Achievement: 

• Increasing awareness of HCD across the organization  

• Increasing UX/UI team members engagement in product 

lifecycle 

• Uplifting the organization maturity in UX from Emergent to 

Integrated 

• Leading the team to apply and win an award (SCXA)

01/2023 - 12/2025

Digital Experience, Expert| Tamkeen Technologies  

Leading the digital experience team for one of Tamkeen 

governmental products, brining best practices and practical 

years of experience to uplift the product usability and 

satisfaction. 

01/2026 - Present
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Professional 
Experience  02

2014 - 2019 
(6 Years)

Starting the journey by discovering my passion for 

building things, things that can make a sustainable 

difference. I learned to code and design in order to 

volunteer by making a charity website, which led to 

kicking off a great journey of a fruitful freelancing 

experience.

UI/UX Designer | Innosoft 

Built excellence and manifested creativity through a range of 

projects as a UI/UX designer.

UI/UX Team Leader | Innosoft 

Leading and managing a passionate set of talented designers, 

inspiring them, and guiding them to deliver outstanding 

definitions of innovation.

UI/UX + Creative Team Leader | Innosoft 

Leading and juggling between two teams in a variety of work-

types. From design conceptualization, UI/UX design, social 

media marketing, and branding.

UX/UI Team Leader + QA Team Leader | Innosoft 

Working to build extraordinary results with attention to details 

in the field of products and establishing QA standards.  

Strategic Planner | UBRAND 

Shaping the feature of UBRAND by building the business 

strategy and building brand strategies for our clients to 

refine their relationship with the audience.

01/2020 - 05/2021
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Communication 

Strong interpersonal skills and the ability to 

build relationships with colleagues in order 

to gain experience and learn from others.

Development 

Seeking knowledge at every base and a big 

believer that a day without learning 

something new is a wasted opportunity.

Leadership 

Skilled at motivating and inspiring team 

members to work in tight deadlines and to 

further develop their skills. 

There are no secrets to success. It is the result  
of preparation, hard work, and  

learning from failure.
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Qualifications

Continuous learning is a core value of mine, 

throughout the years, I achieved several milestone in 

terms of learning, gaining accreditation from 

esteemed institute.
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Proud of 
Working On 
Projects For



Portfolio

CONFIDENTIAL



Moasher.sa 
Product

SaaS

CONFIDENTIAL 9

Co-founded Moasher, a SaaS to help organizations 

track and monitor their strategy execution and 

performance, from the ground up and to the clients. 

Moasher is growing rapidly! 

http://moasher.sa


Leadly.sa 
Product

Product Design 

CONFIDENTIAL 10

Co-founded a digital platform that drives customer 

acquisition for service-based businesses through 

human-centric design and frictionless user 

experiences.



Mobility as a 
Service (MaaS) 
Ecosystem

Framework 

CONFIDENTIAL 11

Designed a comprehensive strategic framework 

guiding mobility-as-a-service ecosystem 

implementation toward human-centric experiences 

across four key dimensions: education (behavior 

change), experience (digital design), operate (service 

delivery), and innovate (continuous improvement), 

including measurable KPIs and enablement strategies.



Structured Analysis 
Department level 

Methodologies 

CONFIDENTIAL 12

Conducted comprehensive organizational maturity 

assessment combining qualitative interviews and 

quantitative data analysis to identify operational gaps, 

process bottlenecks, and capability deficiencies, 

directly informing departmental strategic priorities.
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Human-Centric 
Design 
Product level 

Methodologies 

CONFIDENTIALCONFIDENTIAL 13

Created a comprehensive framework for human-

centric product development across four critical 

dimensions (Technology, Operations, Strategy, 

People), driving improved development efficiency and 

enabling scalable product delivery.



Digital Experience 
Strategy 
Product level 

Methodologies 

CONFIDENTIAL 14

Created an organizational practice for digital 

experience strategy development by adapting DGA's 

Digital Experience Maturity Index methodology, 

establishing a replicable framework for assessing 

maturity levels and defining actionable improvement 

roadmaps.



Innovation Strategy 
Department level 

Methodologies 

CONFIDENTIALCONFIDENTIAL 15

Spearheaded organizational innovation strategy 

defining the Innovation Center's north star vision, 

strategic roadmap, and change management 

initiatives required to achieve transformational 

objectives.
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Service Design 
Sprint Plan

Hands-on

CONFIDENTIAL

Led a team of researchers and designers to execute 

service design sprints for an innovative solution, from 

business validation to user validation and willingness 

to Pay. Aiming to support the top management make 

in informed decision.
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Service Design 
Business Innovation

Hands-on

CONFIDENTIAL

Led a team of researchers and designers to execute 

service design sprints for an innovative solution, from 

business validation to user validation and willingness 

to Pay. Aiming to support the top management make 

in informed decision.
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Service Design 
Service Blueprint

Hands-on

CONFIDENTIAL

Mapping End-to-End service blueprint for a cultural 

project, from stakeholders interviews to defining the 

strategic direction and a gamification system.
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Service Design 
Service Blueprint

CONFIDENTIAL

Hands-on

Mapping End-to-End service blueprint for a cultural 

project, from stakeholders interviews to defining the 

strategic direction and a gamification system.



20

Let’s Stay in 
Touch!

I Live in: 

Saudi Arabia, Riyadh

Buzz me: 

+966 564 311323
me@eyadahmad.com

Social Media: 

Linkedin  |  Instagram

Website: 

http://eyadahmad.com

I would be happy to have a little chat and get to know you! Am 
interested in Books and Healthy lifestyle. Also Feel free to pick 
my brain any time you need some out of the box ideas :D.

mailto:me@eyadahmad.com
https://www.linkedin.com/in/eyadahmad/
http://instagram.com/eyadahmad92
http://eyadahmad.com

