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Dr. Mousa Hamdan 

 

 Toronto, Mississauga, ON. L5R  

Email: mousa.hamdan15@gmail.com                               Phone : (1)289-633-8963 

Summary of Qualifications and Professional Experience 

Dr. Mousa Hamdan is a distinguished academic and expert in the fields of leadership and 

international management. He holds a Ph.D. in Philosophy of Leadership and Management from 

the University of Jordan, a Master's degree in International Management from Royal Roads 

University in Canada, a Postgraduate Diploma in Human Resources Management from Humber 

College in Canada, and a Bachelor's degree in Business Administration from Yarmouk University 

in Jordan, graduating with honors. These institutions are prestigious, highly ranked globally, and 

accredited by WES in North America. 

Dr. Hamdan has over 20 years of experience in the academic, training, and research fields of 

international management, with a particular focus on global citizenship according to Islamic 

principles. His expertise includes international leadership and its role in achieving peaceful 

coexistence and combating intellectual extremism. He began his academic career in 1992 and 

remains active to this day. He has worked as a lecturer at Al-Balqa University in Jordan and 

currently holds the position of Assistant Professor at the Islamic University of Minnesota and the 

Afro-Asian University, where he teaches courses in the Colleges of Economics, Business 

Administration, Leadership, Entrepreneurship, and Digital Administrative Applications. 

Additionally, he participates in research projects addressing cultural diversity, reducing violence 

and racial discrimination, and promoting global peace. 

Dr. Hamdan heads the Toronto Academy for Leadership and Languages, where he offers 

professional programs in international leadership and management and digital entrepreneurship.   

He organizes numerous workshops on global citizenship and Islamic principles that support it. 

Through these activities, he aims to educate and prepare future leaders to adapt to rapid global 

changes, bridge the gap between reality and aspirations, and open international horizons for 

peaceful coexistence and reducing intellectual extremism. 

mailto:mousa.hamdan15@gmail.com
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As an independent researcher, Dr. Hamdan dedicates his efforts to conducting research aimed at 

adapting to the modern era and solving societal problems in this context. He has a particular 

interest in global digital citizenship that values cultural diversity and seeks to reduce intellectual 

extremism. He has published over 10 scientific papers in peer-reviewed international journals and 

has participated in organizing and attending over 7 international conferences in the past five years. 

Key Achievements (2019-2024) 

• Published over 10 peer-reviewed scientific papers in international journals. 

• Organized and participated in over 7 international conferences. 

• Published 4 books in the fields of leadership, management, and digital administration. 

• Led the Toronto Academy for Leadership and Languages, offering programs in 

international leadership and management and digital entrepreneurship. 

Skills 

• Developing curricula that align with modern changes. 

• Organizing workshops and research projects focusing on global citizenship and combating 

intellectual extremism. 

• Leading research teams and executing high-level academic projects. 

• Engaging with the academic and international community to enhance scientific 

collaboration. 

• Applying effective leadership principles and strategic management in multicultural 

environments. 
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Educational Qualifications 

Degree Specialization University Country Grade GPA 

Ph.D. 

Philosophy – 

Leadership and 

Management 

University of Jordan 
Amman, 

Jordan 
Excellent 4/4 

Master's 
International 

Management 
Royal Roads University 

Victoria, 

Canada 
B+ 3.36 

Bachelor's 
Administrative 

Sciences 
Yarmouk University 

Irbid, 

Jordan 
C+ 2.4 

Postgraduate 

Diploma 

Human Resources 

Management 

Humber Institute of 

Technology and 

Advanced Learning 

Toronto, 

Canada 
Good 72% 

High School 

Diploma 
High School 

Ministry of Education, Al-

Mugheerah School 

Zarqa, 

Jordan 
Good 76% 

• Dissertation Title (Ph.D.) 

A Proposed Administrative Perspective to Improve the Rank of Jordanian Public 

Universities According to the QS World University Rankings in Light of Canadian 

Universities Experience 

 

• Thesis Title (Master’s) 

A Proposed Administrative Guide to Improve the Services of Employment Centers of 

Canadian Higher Education Institutions to Prepare Job Seekers and Market Them to The 

Labor Market and Network with Employers 
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Professional Certifications  

 

Global Institutions International Certificates Location Date 

Microsoft • Microsoft Certified Professional (MCP) USA 2003 

Microsoft 

• Master Microsoft Office Specialist 

(MOS) 

• MS-Excel Expert 

• MS-Word Expert 

• MS-PowerPoint 

• MS-Access 

• MS-Outlook 

USA 2010 

Certiport • Master Microsoft Office Instructor USA 2010 

Certiport 

• Digital Literacy Professional Instructor 

• Digital Literacy Educator (IC3) 

USA 2009 

Microsoft • Microsoft Testing Center Administrator USA 2008 

Sheridan College • Entrepreneurship and Small Business USA 2014 

Humber College • Technology skills for workplace Canada 2014 

Sheridan College • Communication Skills for Business  Canada 2022 

 

  



5 | P a g e  
 

Professional Experience 

University/Global 

Institutes 
Position Location From To 

Toronto Academy for 

International 

Leadership 

Researcher in Leadership, Management, and 

Global Citizenship according to Islamic 

Principles – Published research in peer-

reviewed journals, participated in conferences, 

and conducted global workshops 

Canada 2021 Now 

Islamic University of 

Minnesota 

Assistant Professor of Management and 

Leadership – Published research in peer-

reviewed journals 

Online 2022 Now 

Afro-Asian University 

Assistant Professor of Management and 

Leadership – Published research, participated in 

international conferences, and conducted global 

workshops 

Online 2023 Now 

University of Jordan 
Research and Teaching Assistant, Published 

research in internationally indexed journals 

University 

of Jordan 
2018 2021 

Toronto Academy 

Head of the Academy, Senior Researcher – 

Published research in international journals, 

organized international conferences 

Canada 2008 Now 

Directorate of 

Planning and Training 

Training Coordinator and Professional Trainer / 

Computer Applications in Management 
Qatar 1998 2011 

Al-Balqa University 
Lecturer/Instructor of Management and 

Administrative Computer Applications 
Jordan 1992 1998 
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Published Research Papers 

1. Training Guide for Enhancing Global Citizenship in Canada to Counter Intellectual 

Extremism and Promote Peaceful Coexistence According to Islamic Principles 

o Publisher: Minnesota International Journal of Academic Studies 

o Publication Date: July 12, 2024 

2. A Proposed Administrative Perception for Developing Future Educational Leaders' 

Preparation Programs Based on Contemporary Trends in Educational Leadership 

o Publisher: GOIDI AMERICAN JOURNAL 

o Publication Date: June 23, 2024 

3. Proposed Administrative Measures to Enhance the Role of Media in Developing 

Countries to Address the Negative Effects of Cultural Globalization on National 

Identity 

o Publisher: Minnesota Islamic Journal of Graduate Studies 

o Publication Date: December 19, 2023 

4. Proposed Administrative Guide to Improve the Ranking of Jordanian Public 

Universities in Global University Rankings 

o Publisher: Educational Sciences Journal / Jordanian Association for Educational 

Sciences 

o Publication Date: 2021 

5. Proposed Training Program to Develop Entrepreneurship Skills among Students of 

Jordanian Public Universities Based on Business Incubators 

o Publisher: Educational Sciences Journal / Jordanian Association for Educational 

Sciences 

o Publication Date: 2022 

6. Proposed Training Program for Developing Digital Skills in Palestinian Educational 

Institutions Based on Global Standards for Digital Literacy 

o Publisher: Educational Sciences Journal / Jordanian Association for Educational 

Sciences 

o Publication Date: 2022 
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7. Proposed Administrative Perspective to Improve the Ranking of Jordanian Public 

Universities According to QS World University Rankings in Light of Canadian 

Universities Experience 

o Publisher: Educational Sciences Journal / Jordanian Association for Educational 

Sciences 

o Publication Date: 2021 

8. Suggested Policies for Accepting PhD Students at the University of Jordan to Align 

Its Educational Outcomes with the Needs of the Labor Market and to Improve Its 

Position in the World Universities Rankings According to the Experiences of 

Canadian Universities 

o Publisher: EBSCO Journal of Educational and Practice. 11(17) 

o Publication Date: 2020 

9. Proposed Administrative Procedures for Activating Digital Platforms in Jordanian 

Universities Based on Microsoft Office System 365 

o Publisher: Tafila Technical University 

o Publication Date: 2020 

10. Internationalization of Jordanian Higher Education in Light of the Canadian 

Experience 

o Publisher: Educational Sciences Journal / Jordanian Association for Educational 

Sciences 

o Publication Date: 2020 

11. Proposed Marketing Strategy for Vocational Training Centers’ Students and 

Graduates in Jordan for the Labor Market Based on the Canadian Experience 

o Publisher: Educational Sciences Journal / Jordanian Association for Educational 

Sciences 

o Publication Date: 2018 

12. Evaluating the Economic, Socio-Cultural, Legal, and Technological Dimensions of 

Investment Decisions in Host Countries, with a Focus on Canada 

o Publisher: WTO Journal, Chair University of Jordan 

o Publication Date: 2017  
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Authored Books 

1. Total Quality Management 

o Author: Dr. Mousa Hamdan 

o Publication Date: 2024 

o Place of Publication: Amman 

o Publisher: Al-Badil Publishing 

2. Media and Sustainable Development 

o Author: Dr. Mousa Hamdan 

o Publication Date: 2023 

o Place of Publication: Amman 

o Publisher: Al-Badil Publishing 

3. Contemporary Trends in Leadership 

o Author: Dr. Mousa Hamdan 

o Publication Date: 2024 

o Place of Publication: Amman 

o Publisher: Dar Wael Publishing 

4. Communication and Computer Skills for Business Success 

o Authors: Mousa Hamdan, Joan Portel 

o Publication Date: 2020 

o Place of Publication: Amman, Canada 

o Publisher: Dar Wael Publishing 

5. Electronic Administration 

o Author: Mousa Hamdan 

o Publication Date: 2010 

o Place of Publication: Amman 

o Publisher: (Publisher not specified) 

6. Comprehensive Curriculum for Administrative Computer Applications 

o Author: Mousa Hamdan 

o Publication Date: 2010 

o Place of Publication: Amman 

o Publisher: ZamZam Publishers 
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7. Computer and Internet – IC3 Global Digital Literacy Curriculum 

o Authors: Muhammad Bilal Al-Zoubi, Mousa Hamdan 

o Publication Date: 2011 

o Place of Publication: Amman 

o Publisher: ZamZam Publishers 

8. Computer Applications in Management, Accounting, and Statistics 

o Author: Mousa Hamdan 

o Publication Date: 2003 

o Place of Publication: Amman 

o Publisher: Dar Al-Safa Publishing 

9. Electronic Secretarial 

o Author: Mousa Hamdan 

o Publication Date: 2002 

o Place of Publication: Doha, Qatar 

o Publisher: Qatar Ministry of Culture 
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The Registrar General of The University of Jordan testifies that 

Mr. MOU SA ABDALLAH HAM DAN 

born in TULKARM in 1962 was awarded the 

PH.D. DEGREE IN EDUCATIONAL LEADERSHIP 

by the school of GRADUATE STUDIES 

with an average of ( 4.00 out of 4) rating: ( Excellent) , in 

the SUMMER semester 2020 / 2021 , and during his study he obtained the following marks : 

Exempted Courses: 
Course No. Course Title Cr.Hrs. Exempt Reason 

2301700 INTENSIVE ARABIC COURSE 3.0 PASSING THE QUALIFYING EXAM 

( FIRST semester 2018 / 2019) 

Course No. Course Title Cr.Hrs. 

0803938 ETHICS OF EDUCATI_ON;A;I! LEADERSHIP 03.0 
,, ' - -

0803951 SEMINAR IN EDUCATIONAL LEADERSHIP '· 03.0 
I ' -

'\. \ ~ ~ semester ave'llge ( 4.00.)~ 

( SECO~[tsem~ster 2018 /-2019) ,. 

Course No. Course Title 

0803952 SEMINAR IN EDUCATIONAL POLICIES 

0833940 CONTEMPORARY ISSUES IN EDUCATIONAL_ 

LEADERSHIP 
semester average ( 4.00) 

( FIRST semester 2019 / 2020) 

Cr.Hçs. 

03.b 

03.0 

Mark Points 

A 12.00 

A 12.00 

Mark Points 

A 12.00 

A 12.00 

Course No. Course Title Cr.Hrs. l Mark Points 

0803941 KNOWLEDGE MANAGEMENT IN EDUCATION 

0803949 RESEARCH IN EDUCATIONAL LEADERSHIP 

0803958 TOTAL QUALITY MANAGEMENT IN EDUCATION 

03.0 A 12.00 

03.0 1 
A 12.00 

03.0 A 12.00 

, semester average ( 4.00) 

, ( SECOND semester 2019 / 2020 ) 
/ 

I 
✓ , 

Course No. Course Title Cr.~rs. 

0803944 RESEARCH SEMINAR )N INTERNATIONAL EDUCATION / o3.o 

0803959 ORGANIZATIONAL BEHAVIOR IN EDUCATIONAL 03.0 

INSTITUTIONS 

2501700 ARABIC LANGUAGE EXAM '- 00.0 
., -

semes'ter~~gé ( 4.00 ) 

( SUMMER semester 2019 / 2020) 

Course No. Course Title 

0803950 SEMINAR IN EDUCATIONAL ADMINISTRATION 

O~'l3<l57 SEMINAR IN HIGHER EDUCATIOl).J ADMINISTRATION 

~EVELOPING AND PREPARING TEACHERS 

semester average ( 4.00 ) 

Cr.Hrs. 

03.0 

03.0 

03.0 

Mark Points 

A 12.00 

A 12.00 

Mark Points 

A 12.00 

A 12.00 

A 12.00 

Notes 

Notes 

Notes 

Notes 

PASS 

Notes 
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Cont./ Student Name: MOUSA ABDALLAH HAMDAN 
( FIRST semester 2020 / 2021) 

Course No. Course Title 
Cr.Hrs. Mark Points 0813998 QUALIFYING EXAM 00.0 

semester average ( 0.00 ) 
( SECOND semester 2020 / 2021 ) 

( SUMMER semester 2020 / 2021 ) 
Course No. Course Title Cr.Hrs. Mark Points 
0833999 DISSERTATION 18.0 

WITH TITLE: A Proposed Administrative Perspective to lmprove the Rank of Jordanian Public 
Universities According to the QS World University Rankings in light of Canadian 
Universities Experience 

semester average ( 0.00 ) ~ / -

Notes 
PASS 

Notes 
PASS 

> Registrar General Amman in: 21-09-2021 · 
NOTES : -
1. Any deletion or alteration affected to this certificate will render it invalid. 
2. Repeated or canceled courses are not calculated in semester & cumulative averages. 
3. ( *** ) course after repetition . 
4. Modification of grading system for the graduate studies was adopted from the 1st Sem 2002 /2003. 
5. Starting with the 1 st sem. 2015/2016 will be considë red-the highest mark of the repeated course . 
Student Number: ( 9180139) 
Student Arabie Name : MOUSA ABDALLAH HAMDAN 
Printed by : Mohammad Hmiedc1n 
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April 23, 2009
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Mousa Abdallah Hamdan
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Office PowerPoint® 2010
Office Access 2010
Office Excel® 2010 Expert
Office Word 2010 Expert
Office Outlook® 2010
Office OneNote 2010



Mousa Abdallah Hamdan

February 19, 2009
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Issued on: October 28, 2002

Mousa Abdallah Hamdan

Microsoft Access 2000 Microsoft Excel 2000
Microsoft Outlook® 2000 Microsoft PowerPoint® 2000
Microsoft Word 2000

verify.certiport.com kqrx-we53



Last Activity Recorded : October 03, 2011

Microsoft Certification ID : 2984134

Mousa  Hamdan

992 Delgado Dr.

Mississauga, Ontario L5V2S3 CA
mousa.hamdan15@gmail.com

ACTIVE MICROSOFT CERTIFICATIONS:

Microsoft Office Master Instructor

Certification Number : B914-5233 Achievement Date : 03/27/2007

Certification/Version : Microsoft Office 2000 Master
Instructor(*Charter)

Microsoft Office Specialist

Certification Number : D534-4665 Achievement Date : 10/03/2011

Certification/Version : Microsoft OneNote 2010

Certification Number : B914-5236 Achievement Date : 12/19/2010

Certification/Version : Microsoft Access 2010

Certification Number : B914-5237 Achievement Date : 11/14/2010

Certification/Version : Microsoft PowerPoint 2010

Certification Number : B914-5238 Achievement Date : 11/14/2010

Certification/Version : Microsoft Outlook 2010

Certification Number : B914-5235 Achievement Date : 06/03/2010

Certification/Version : Microsoft Word 2010

Certification Number : B914-5227 Achievement Date : 03/27/2007

Certification/Version : Microsoft Access 2000(*Charter)

Certification Number : B914-5226 Achievement Date : 03/27/2007

Certification/Version : Microsoft Excel 2000(*Charter)

Certification Number : B914-5229 Achievement Date : 03/27/2007

Certification/Version : Microsoft Outlook 2000(*Charter)

Certification Number : B914-5228 Achievement Date : 03/27/2007

Certification/Version : Microsoft PowerPoint 2000(*Charter)

Certification Number : B914-5225 Achievement Date : 03/27/2007

Certification/Version : Microsoft Word 2000(*Charter)

Microsoft Office Expert

Certification Number : B914-5239 Achievement Date : 01/08/2011

Certification/Version : Microsoft Word 2010 Expert

Certification Number : B914-5240 Achievement Date : 01/08/2011

Certification/Version : Microsoft Excel 2010 Expert

Certification Number : B914-5242 Achievement Date : 10/31/2010

Certification/Version : Microsoft Word 2007 Expert

Certification Number : B914-5231 Achievement Date : 03/27/2007

Certification/Version : Microsoft Excel 2000 Expert(*Charter)

Certification Number : B914-5230 Achievement Date : 03/27/2007



Certification/Version : Microsoft Word 2000 Expert(*Charter)

Microsoft Office Master Specialist

Certification Number : B914-5241 Achievement Date : 01/08/2011

Certification/Version : Microsoft Office 2010 Master Specialist

Certification Number : B914-5232 Achievement Date : 03/27/2007

Certification/Version : Microsoft Office 2000 Master
Specialist(*Charter)

LEGACY MICROSOFT CERTIFICATIONS:

Microsoft Certified Professional

Certification Number : B914-5222 Achievement Date : 05/24/2003

Certification/Version : Microsoft Certified Professional

MICROSOFT CERTIFICATION EXAMS COMPLETED SUCCESSFULLY :

Exam ID Description Date Completed

853 Microsoft OneNote 2010 Oct 03, 2011

887 Microsoft Word 2010 Expert Jan 08, 2011

888 Microsoft Excel 2010 Expert Jan 08, 2011

885 Microsoft Access 2010 Dec 19, 2010

883 Microsoft PowerPoint 2010 Nov 14, 2010

884 Microsoft Outlook 2010 Nov 14, 2010

850 Microsoft Word 2007 Expert Oct 31, 2010

881 Microsoft Word 2010 Jun 03, 2010

834 Microsoft Official Pre-test: Using Microsoft Office Word 2007 May 27, 2010

4089 Approved for Office 2000 Master Instructor Mar 27, 2007

210 Installing, Configuring, and Administering Microsoft Windows 2000 Professional May 24, 2003

819 Microsoft Excel 2000 Expert Aug 04, 2002

818 Microsoft Word 2000 Expert Jul 21, 2002

812 Microsoft Outlook 2000 Jun 30, 2002

806 Microsoft Access 2000 Aug 13, 2001

809 Microsoft PowerPoint 2000 Jun 16, 2001

800 Microsoft Word 2000 Apr 03, 2001

803 Microsoft Excel 2000 Feb 19, 2001

(C*) Charter Member
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