Dr. Mousa Hamdan

Toronto, Mississauga, ON. L5R

Email: mousa.hamdan15@gmail.com Phone : (1)289-633-8963

Summary of Qualifications and Professional Experience

Dr. Mousa Hamdan is a distinguished academic and expert in the fields of leadership and
international management. He holds a Ph.D. in Philosophy of Leadership and Management from
the University of Jordan, a Master's degree in International Management from Royal Roads
University in Canada, a Postgraduate Diploma in Human Resources Management from Humber
College in Canada, and a Bachelor's degree in Business Administration from Yarmouk University
in Jordan, graduating with honors. These institutions are prestigious, highly ranked globally, and
accredited by WES in North America.

Dr. Hamdan has over 20 years of experience in the academic, training, and research fields of
international management, with a particular focus on global citizenship according to Islamic
principles. His expertise includes international leadership and its role in achieving peaceful
coexistence and combating intellectual extremism. He began his academic career in 1992 and
remains active to this day. He has worked as a lecturer at Al-Balga University in Jordan and
currently holds the position of Assistant Professor at the Islamic University of Minnesota and the
Afro-Asian University, where he teaches courses in the Colleges of Economics, Business
Administration, Leadership, Entrepreneurship, and Digital Administrative Applications.
Additionally, he participates in research projects addressing cultural diversity, reducing violence

and racial discrimination, and promoting global peace.

Dr. Hamdan heads the Toronto Academy for Leadership and Languages, where he offers
professional programs in international leadership and management and digital entrepreneurship.
He organizes numerous workshops on global citizenship and Islamic principles that support it.
Through these activities, he aims to educate and prepare future leaders to adapt to rapid global
changes, bridge the gap between reality and aspirations, and open international horizons for

peaceful coexistence and reducing intellectual extremism.
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As an independent researcher, Dr. Hamdan dedicates his efforts to conducting research aimed at
adapting to the modern era and solving societal problems in this context. He has a particular
interest in global digital citizenship that values cultural diversity and seeks to reduce intellectual
extremism. He has published over 10 scientific papers in peer-reviewed international journals and

has participated in organizing and attending over 7 international conferences in the past five years.
Key Achievements (2019-2024)

o Published over 10 peer-reviewed scientific papers in international journals.

e Organized and participated in over 7 international conferences.

o Published 4 books in the fields of leadership, management, and digital administration.

e Led the Toronto Academy for Leadership and Languages, offering programs in

international leadership and management and digital entrepreneurship.
Skills

« Developing curricula that align with modern changes.

« Organizing workshops and research projects focusing on global citizenship and combating
intellectual extremism.

o Leading research teams and executing high-level academic projects.

e Engaging with the academic and international community to enhance scientific
collaboration.

e Applying effective leadership principles and strategic management in multicultural

environments.
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Educational Qualifications

Degree Specialization University Country Grade GPA
Philosophy —
) o Amman,
Ph.D. Leadership and University of Jordan Jord Excellent 4/4
ordan
Management
International o Victoria,
Master's Royal Roads University B+ 3.36
Management Canada
Administrative o Irbid,
Bachelor's ) Yarmouk University C+ 2.4
Sciences Jordan
Humber Institute of
Postgraduate Human Resources Toronto,
] Technology and Good 72%
Diploma Management ) Canada
Advanced Learning
High School _ Ministry of Education, Al-  Zarqa,
) High School Good 76%
Diploma Mugheerah School Jordan

« Dissertation Title (Ph.D.)
A Proposed Administrative Perspective to Improve the Rank of Jordanian Public
Universities According to the QS World University Rankings in Light of Canadian

Universities Experience

e Thesis Title (Master’s)
A Proposed Administrative Guide to Improve the Services of Employment Centers of
Canadian Higher Education Institutions to Prepare Job Seekers and Market Them to The

Labor Market and Network with Employers
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Professional Certifications

Global Institutions

Microsoft

Microsoft

Certiport

Certiport

Microsoft
Sheridan College
Humber College

Sheridan College
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International Certificates

Microsoft Certified Professional (MCP)

Master Microsoft Office Specialist
(MOS)

MS-Excel Expert

MS-Word Expert

MS-PowerPoint

MS-Access

MS-Outlook

Master Microsoft Office Instructor
Digital Literacy Professional Instructor
Digital Literacy Educator (IC3)
Microsoft Testing Center Administrator
Entrepreneurship and Small Business

Technology skills for workplace

Communication Skills for Business

Location

USA

USA

USA

USA

USA

USA

Canada

Canada

Date
2003

2010

2010

2009

2008

2014

2014

2022



Professional Experience

University/Global

Institutes

Toronto Academy for
International

Leadership

Islamic University of
Minnesota

Afro-Asian University

University of Jordan

Toronto Academy

Directorate of
Planning and Training

Al-Balga University
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Position

Researcher in Leadership, Management, and
Global Citizenship according to Islamic
Principles — Published research in peer-
reviewed journals, participated in conferences,

and conducted global workshops

Assistant  Professor of Management and
Leadership — Published research in peer-

reviewed journals

Assistant  Professor of Management and
Leadership — Published research, participated in
international conferences, and conducted global
workshops

Research and Teaching Assistant, Published
research in internationally indexed journals

Head of the Academy, Senior Researcher —
Published research in international journals,

organized international conferences

Training Coordinator and Professional Trainer /
Computer Applications in Management

Lecturer/Instructor of Management and
Administrative Computer Applications

Location

Canada

Online

Online

University

of Jordan

Canada

Qatar

Jordan

From To

2021

2022

2023

2018

2008

1998

1992

Now

Now

Now

2021

Now

2011

1998



Published Research Papers

1. Training Guide for Enhancing Global Citizenship in Canada to Counter Intellectual
Extremism and Promote Peaceful Coexistence According to Islamic Principles
o Publisher: Minnesota International Journal of Academic Studies
o Publication Date: July 12, 2024
2. A Proposed Administrative Perception for Developing Future Educational Leaders'
Preparation Programs Based on Contemporary Trends in Educational Leadership
o Publisher: GOIDI AMERICAN JOURNAL
o Publication Date: June 23, 2024
3. Proposed Administrative Measures to Enhance the Role of Media in Developing
Countries to Address the Negative Effects of Cultural Globalization on National
Identity
o Publisher: Minnesota Islamic Journal of Graduate Studies
o Publication Date: December 19, 2023
4. Proposed Administrative Guide to Improve the Ranking of Jordanian Public
Universities in Global University Rankings
o Publisher: Educational Sciences Journal / Jordanian Association for Educational
Sciences
o Publication Date: 2021
5. Proposed Training Program to Develop Entrepreneurship Skills among Students of
Jordanian Public Universities Based on Business Incubators
o Publisher: Educational Sciences Journal / Jordanian Association for Educational
Sciences
o Publication Date: 2022
6. Proposed Training Program for Developing Digital Skills in Palestinian Educational
Institutions Based on Global Standards for Digital Literacy
o Publisher: Educational Sciences Journal / Jordanian Association for Educational
Sciences
o Publication Date: 2022
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7. Proposed Administrative Perspective to Improve the Ranking of Jordanian Public
Universities According to QS World University Rankings in Light of Canadian
Universities Experience

o Publisher: Educational Sciences Journal / Jordanian Association for Educational
Sciences
o Publication Date: 2021

8. Suggested Policies for Accepting PhD Students at the University of Jordan to Align
Its Educational Outcomes with the Needs of the Labor Market and to Improve Its
Position in the World Universities Rankings According to the Experiences of
Canadian Universities

o Publisher: EBSCO Journal of Educational and Practice. 11(17)
o Publication Date: 2020

9. Proposed Administrative Procedures for Activating Digital Platforms in Jordanian

Universities Based on Microsoft Office System 365
o Publisher: Tafila Technical University
o Publication Date: 2020
10. Internationalization of Jordanian Higher Education in Light of the Canadian
Experience
o Publisher: Educational Sciences Journal / Jordanian Association for Educational
Sciences
o Publication Date: 2020
11. Proposed Marketing Strategy for Vocational Training Centers’ Students and
Graduates in Jordan for the Labor Market Based on the Canadian Experience
o Publisher: Educational Sciences Journal / Jordanian Association for Educational
Sciences
o Publication Date: 2018

12. Evaluating the Economic, Socio-Cultural, Legal, and Technological Dimensions of

Investment Decisions in Host Countries, with a Focus on Canada
o Publisher: WTO Journal, Chair University of Jordan
o Publication Date: 2017
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Authored Books

1. Total Quality Management
o Author: Dr. Mousa Hamdan
o Publication Date: 2024
o Place of Publication: Amman
o Publisher: Al-Badil Publishing
2. Media and Sustainable Development
o Author: Dr. Mousa Hamdan
o Publication Date: 2023
o Place of Publication: Amman
o Publisher: Al-Badil Publishing
3. Contemporary Trends in Leadership
o Author: Dr. Mousa Hamdan
o Publication Date: 2024
o Place of Publication: Amman
o Publisher: Dar Wael Publishing
4. Communication and Computer Skills for Business Success
o Authors: Mousa Hamdan, Joan Portel
o Publication Date: 2020
o Place of Publication: Amman, Canada
o Publisher: Dar Wael Publishing
5. Electronic Administration
o Author: Mousa Hamdan
o Publication Date: 2010
o Place of Publication: Amman

o Publisher: (Publisher not specified)

6. Comprehensive Curriculum for Administrative Computer Applications

o Author: Mousa Hamdan
o Publication Date: 2010
o Place of Publication: Amman

o Publisher: ZamZam Publishers
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7. Computer and Internet — IC3 Global Digital Literacy Curriculum

o

o

o

o

Authors: Muhammad Bilal Al-Zoubi, Mousa Hamdan
Publication Date: 2011
Place of Publication: Amman

Publisher: ZamZam Publishers

8. Computer Applications in Management, Accounting, and Statistics

o

o

o

o

Author: Mousa Hamdan
Publication Date: 2003
Place of Publication: Amman

Publisher: Dar Al-Safa Publishing

9. Electronic Secretarial
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Author: Mousa Hamdan
Publication Date: 2002
Place of Publication: Doha, Qatar

Publisher: Qatar Ministry of Culture
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CERTIFICATE

In accordance with the University of Jordan Law
& the results of examinations held at the school of

GRADUATE STUDIES +*, A
the Deans' Council decided “on 16-09-2021/to award
Mr. MOUSA ABDALLAH HAMDAN
born in TULKARM in 1962 the

PH.D. DEGREE IN EDUCATIONAL LEADERSHIP
with an average of ( 4.00 outof 4) Rating : ( Excellent)

Registrar General

Amman on 21-09-2021 _ S o

- N.B. : Any deletion or alteration affected to this document will render it invalid.
- As of the second semester 1995/1996, the university adopted the letter grade system.
- Modification of grading system for the graduate studies was adopted from 1st Sem 2002/2003 .

Studert Number : ( 9180139) .
Student Arabic Name : MOUSA'ABDALLAH HAMDAN

Printed by : Mcnammad Hmiedan
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ERTIFIED TRANSORIPT-< -

The Registrar General of The University of Jordan testifies that
Mr. MOUSA ABDALLAH HAMDAN
born in TULKARM in 1962 was awarded the
PH.D. DEGREE IN EDUCATIONAL LEADERSHIP
by the school of GRADUATE STUDIES
with an average of (  4.00 outof4) rating: ( Excellent) ,in

the SUMMER semester 2020 / 2021 , and during his study he obtained the following marks :

Exempted Courses:
Course No. Course Title Cr.Hrs. Exempt Reason

2301700 INTENSIVE ARABIC COURSE 30 PASSING THE QUALIFYING EXAM
( FIRST semester 2018/ 2019)

Course No. Course Title Cr.Hrs. Mark Points Notes

0803938 ETHICS OF EDUCATIONAL LEADERSHIP 03.0 A 12.00
0803951 SEMINAR IN EDUCATIONAL LEADERSHIP 03.0 A 12.00
L > semester average (  4.00)
(_ SECOND semester 2018/2019)
Cr.Hrs. Mark Points Notes

03.0 A 12.00
03.0 A 12.00

Course No. Course Title
0803952 SEMINAR IN EDUCATIONAL POLICIES
0833940 CONTEMPORARY ISSUES IN EDUCATIONAL

LEADERSHIP _
semester average ( 4.00)
( FIRST semester 201 9/2020)
Course No. Course Title Cr.Hrs. Mark Points Notes
0803941 KNOWLEDGE MANAGEMENT IN EDUCATION 03.0 A 12.00
0803949 RESEARCHIN EDUCATIONAL LEADERSHIP 03.0 A 12.00
03.0 A 12.00

0803958 TOTAL QUALITY MANAGEMENT IN EDUCATION
semester average (- 4.00)

( SECOND semester 2019/2020)
Cr.Hrs. Mark Points Notes

03.0 A 12.00
03.0 A 12.00

Course No. Course Title
0803944 RESEARCH SEMINAR IN INTERNATIONAL EDUCATION
0803959 ORGANIZATIONAL BEHAVIOR IN EDUCATIONAL

INSTITUTIONS o
2501700 ARABIC LANGUAGE EXAM . ) 00.0 PASS
g semester average ( 4.00 )

( SUMMER semester 2019 /2020 )

Cr.Hrs. Mark Points Notes

Course No. Course Title

0803950 SEMINARIN EDUCATIONAL ADMINISTRATION 03.0 A 12.00

0713957 SEMINARIN HIGHER EDUCATION ADMINISTRATION 03.0 A 12.00
03.0 A 12.00

0553722 DEVELOPING AND PREPARING TEACHERS
semester average ( 4.00)
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Cont./ Student Name: MOUSA ABDALLAH HAMDAN
(_FIRST semester 2020 / 2021 )

Course No. Course Title

Cr.Hrs. Mark Poi
0813998 QUALIFYING EXAM tk_Floints Notes

00.0 PASS
semester average (  0.00 )
(__ SECOND semester 2020 / 2021 )
(_ SUMMER semester 2020 / 2021 )
Course No. Course Title Cr.Hrs. Mark Points Notes
0833999 DISSERTATION 18.0 PASS

WITH TITLE: A Proposed Administrative Perspective to Improve the Rank of Jordanian Public
Universities According to the QS World University Rankings in light of Canadian
Universities Experience

semester average ( 0.00)

Amman in : 21-09-2021 Reglstr:r General
NOTES : - e e

1. Any deletion or alteration affected to this certificate will render it invalid.

2. Repeated or canceled courses are not calculated in semester & cumulative averages.

3.( *™* ) course after repetition .

4. Modification of grading system for the graduate studies was adopted from the 1st Sem 2002 /2003 .
5. Starting with the 1st sem. 2015/2016 will be considered the highest mark of the repeated course .

Student Number : ( 9180139)
Student Arabic Name : MOUSA ABDALLAH HAMDAN

Printed by : Mohammad Hmiedan
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CREDENTIAL EVALUATION AND AUTHENTICATION REPORT

Name: . HAMDAN, Mousa Abdallah Date : February 21, 2023
Date of Birth:  November 02, 1962 Ref#: 5883653/nh
Page: 1o0f2

CANADIAN EQUIVALENCY SUMMARY

Eamed doctorate

CREDENTIAL ANALYSIS

1. Name on Credential: HAMDAN, Mousa Abdallah
Credential Authentication: Documents were sent directly by the institution
Country or Territory: Jordan
Credential: Doctor of Philosophy
Year: 2021
Awarded By: University of Jordan
Status: Recognized Institution
Admission Requirements: Master's Degree
Length of Program: Two years (minimum)
Major: Educational Leadership
Canadian Equivalency: Earned doctorate

\ WORLD
EDUCATION
SERVICES

Canada

INSTRUCTIONS FOR USING THIS REPORT: An explanation of the terms used in this report can be found on the reverse side. This report is valid

only when printed on watermarked paper and sealed with an official WES stamp on each page.
(ECA) for igration, Refugees and Citizenship Canada (IRCC).

WES is recognized by the Government of Ontario and is a designated service provider of educational credenti |

C1-1_5883653_1-5883653_STANDARD_DELIVERY_REPORT(1) E00164 Page20f3
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COURSE-BY-COURSE ANALYSIS

Name: HAMDAN, Mousa Abdallah Date : February 21, 2023

Date of Birth:  November 02, 1962 Ref#: 5883653/nh
Page: 2of2

INSTITUTIONS - DATES - SUBJECTS Credits Grades

University of Jordan

2018-2019

Intensive Arabic Course 3.0 Pass
Ethics of Educational Leadership 3.0 A
Seminar in Educational Leadership 3.0 A
Seminar in Educational Policies 3.0 A
Contemporary Issues in Educational Leadership 3.0 A
2019-2020

Knowledge Management in Education 3.0 A
Research in Educational Leadership 3.0 A
Total Quality Management 3.0 A
Research Seminar in International Education 3.0 A
Organizational Behavior in Educational Institutions 3.0 A
Arabic Language Exam 0.0 Pass
Seminar in Educational Administration 3.0 A
Seminar in Higher Education Administration 3.0 A
Developing and Preparing Teachers 3.0 A
2020-2021

Qualifying Exam 0.0 Pass
Dissertation 18.0 Pass
SUMMARY

Total Graduate Semester Credits: 57.0 GPA: 4.00

\ WORLD
EDUCATION
SERVICES

Canada

INSTRUCTIONS FOR USING THIS REPORT: An explanation of the terms used in this report can be found on the reverse side. This report is valid
only when printed on watermarked paper and sealed with an official WES stamp on each page.
WES is recognized by the Government of Ontario and is 3 designated service provider of educational credential assessment (ECA) for Immigration, Refugees and Citizenship Canada (IRCC).
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Royal Roads University was established on June 21,,1995 by the Royal Roads University Act of the British, Cojumbia
Legislative Assembly. Royal Roads University is a member of the Association of Universilies and Colleges of Canada. In
July 1996 the University' commenced offering its own degree programs.

For Programs Starting Prior To August 8th, 2605

Grading System in Undergraduate Programs: Grading System.in:Graduate. Programs:
Letter Grade Grade Point Letter Grade Grade Polnt
A 4 A 3
B 3 B 3
C 2 e 0
D 1
P 0

For Programs Starting After August 8th, 2005

Grading System in Undergraduate Programs! Grading System in'Gradiiate Programs.
Letter Grade Percentage Grade Point Letter Grade Percentage Grade Poin(
A+ 90-100 4.33 A+ 90-100 »4.33
A 85-89 4.0 A 85-89 4.0
‘ Al 80-84° 3.67 A- 80-84 367
B+ 77-719 3.33 B+ T77-79 3:33 )
B 73-76 30 B 73-76 3.0
\ B- 70-72 287 B- 70-72 267
C+ 67-69 233 F 0-A9 0.0 5
C 63-66 20
C- 60-62 1.67
D 50-58 1.0
F 0-49 0.0
Notes
Grade Description
AEG Aegrotat Standing A'transcript notation, accompanied by a final letter grade, authorized by the
Dean or equivalent in situations when a student has 'been unablé'to complete
their course work or write a fina| examination. due to documenled iliness or
ersonal circumstance but who has achieved an overall satisfactory standing
in the course.
AU Audit Audited course, no credit awarded.
CR Credit Granted Credit has been granted for the course.
EG Exiension Granted Student received an extension.
EN Enrolled Student is enrolledin the course.
INC Incomplete A temporary grade assigned when the recwired course work has not been
completed by the course end date: ‘
P In.Progress Competency yet 1o be demonstrated. | Module or course.still in progress:
LV On Leaye Student has been granted "On-Lgave’ siatus.
RW Required to Withdraw Failure.to meet required academic standards. Student rgquired o withdraw.
Transfer ssigned when further course work in the form of a re-enrolment is. required
W T gﬁe!Igo the des?gn of the coflsrsee. Once thefgludent has compr?egzd the
additional enrolment, the TR grade will remain on the originat enrolment-and a
final grade assigned to the last enrolmeant.
wy Voluntary Withdraw Shudént withdrew from module 'or colrse.
Credit Units: Prior to Sept. 1999: A 1.5 unit course covers the material in a traditional one-term, half ;tlaar 6r three
credit-hourcourse.
Sept. 1999:to Feb 2005: Each credit hour anticipates ‘a minimum of 11’ (clock) hodirs of class time 'or'30 holirs
of student effort,

March 2005; Each credit normally requires 33 full hours of student effort, based on the Universi%)y's estimate,
and includes face-to-face instruction time| online leaming time, and independént siudy time.
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Royal Roads University was established on June 21, 1995 by the,Royal Roads University Act of the British-Columbja
Legislative Assembly. Royal Roads University is a member of the Association of Universities and Colleges of Canada. In
July 1896 the University commenced offering its own degree programs.

For Programs Starting Prior To August 8th, 2006

Grading System in Undergraduate Programs: Grading Systemin Graduate Programs:
Letter Grade Grade Point Letter Grade Grade Polnt
A 4 A 4
B 3 B 3
(o 2 P 0
D 1
P 1]

For Programs Starting After August!Bth, 20056

Grading System in Undergraduate Programs: Grading System in'Graduate Programs.
Letter Grade Percentagd’ Grade Paoiit Letter Grade Percentage Grade Point
At 90-100 4.33 At 90-100 n433
A 85-89 4.0 f\ 85-89 4.0
A 80-84 367 A- 80-84 367
B+ 77-79 3.33 B+ 77-79 333
B 73-76 3o B 73-76 3.0
B- T0-72 2.67 B- T0-72 2.67
C+ 67-69 233 | F 0-69 0.0
c 63-66 20
C- 60-62 1.67
D 50-59 1.0
F 0-49 0.0
Notes
Grade Description
AEG Aegrotat Standing A transcript notation, accompanied by a'final letter grade, authorized by thé
Dean or equivalent In situations when a student has been uhable to complete
their course work or write a final a)qgmination due to. documented iliness or
personal circumstance but who has'achieved an overall satisfactory standing
in the course.
AU Audit Audited course, no credit awarded.
CR Credit Granted Credit has been granted for the course.
EG Extension Granted Studen{ received an exiension.
EN Enrolled Student is enrolled in the course.
INC Incomplete A temporary grada assigned when the required course work has not been
completed by the course end date.
P In Progress Competency.yet to be demonstrated.’ Module or.course;still in progress;
Lv On Leave Student has besn granted "On-Leave! status.
RW Required to Withdraw, Fallure to mee! required academic standards. Studept required ta withdraw,
TR Transfer igned when further course work in the form of a re-enrolmepf is.required
i Qﬁ: fo the desigrrl:of the course. Once the st[:l!t]:lem has com;?e d thr: s
additional enroiment; the TR grade:will remain on the original enroiment-and a;
final grade assigned to the last enrolment.
VW Voluntary Withdraw ‘Student withdrew from module or colirse.
Credit Units: Prior to Sept, 1999: A 1.5 unit course covers the material in a traditional one-term, half year, or three

credit-hotr course.

Sept: 1999 toFeb 2005: Each credit hour anficipates-a minimitim: of 11/ {clock) hours of class/time 6r 30'hdlirs
of student effort.

March 2005: Each credit normally requires 33 full hours of student effort, based on the University's estimate
and includes face-to-face instruction time, online leaming time, and independent study time.
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Royal Roads
UNIVERSITY

SENT BY EMAIL

December 11, 2015

To Whom It May Concern:

Re: Mousa Abdalla'h Hamdan

This letter is to confirm that Mousa Hamdan graduated from (or is a graduate of) our Master of Global
Management program on December 9, 2015. His overall cumulative GPA upon completion of his
program was 3.36 on a 4.33 grade point scale.

Royal Roads University is authorized to grant degrees as a public university by the Province of British
Columbia through the Royal Roads University Act. We are a member institution of Universities Canada.

If you require any further information, please do not hesitate to contact me. | can be reached at
daryl.hardin@royalroads.ca.

Sincerely,

Dargl Fandin
Daryl Hardin
Registration Advisor
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HUMBER

The Board of Governors of Humber College
Institute of Technology and Advanced Learning,
hereby awards this Ontario College Graduate Certificate to

Mousa Abdallah Hamdan

who has fulfilled the required program of study in

Human Resources Management

We confer upon you all of the rights and privileges
of this achievement.

R OF THE BOARD PRESIDENT REGISTRAR

P %%’ Brbbven Kolc

TORONTOD., ONTARIOD, CANADA

August 2013 “T"‘,--‘J?T N
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M HUMBER

Mousa A. Hamdan
310-14% Hillcrest Ave
Mississauga, ON L5B 321

Issued To:

TRANSCRIPT OF ACADEMIC RECORD

Date Ispued:

Humber College Institute of Technology
and Advanced Leaming

205 Humber College Boulevard

Toronito, Ontario, Canada MOW 5L7

Tel: 416.675.5000 Fax 416,675.2427

23-NOV-2015

Page: 1

Student No:

Record of:

NOO0715920

Mousa Abdallah Hamdan
310-145 Hillcrest Ave
Mississauga, ON LSB 3Z1

Course Level: Post Graduate

Credential Awarded Ontario College Graduate Cert 31-AUG-2013
Human Resources Management

Program :

SUBJ NO. COURSE TITLE

S hd b ndesd ey TRANCORTPT TOTALS tewwwwddoovirneeddss s

TOTAL INSTITUTION

INSTITUTION CREDIT:

Winter 2013
The Business School
Human Resources Management

New
HRPD 501 HRDP Seminar 1
HRPD 504 Labour Economics
HRPD 507 Human Resources Management
HRPD 508 Compensation
HRPD 511 Recrultment&Selection
HRPD 513 Oec. Health & Safety
HRPD 514 Employment Law
Ehrs: 19.00 GPA-Hrs: 18.00 QPts:
Good Standing

Summer 2011
The Business School
Human Resources Management

Continuing
HRPD 500 HRM Management Finance
HRPD 502 HRDP Seminar 2
HRPD 503 Labour Relationg
HRPD 505 Training And Development
HRPD 506 Human Rescurces Planning
HRPD 509 Pension And Benefit Plans
HRPD 512 Organizational Behaviour
HRPD 515 Field Placement

Ehrs: 23.00 GPA-Hrs: 18.00 QPts:

Good Standing

raeeecaabhbbnnrrnrre CONTINUED ON NEXT COLUMN

Earned Hrs

OPA Hrs Pointa GPA

42 .00 36.00 2598.00 72.16
d.00 0.00 D.00D a.00
42.00 36.00 2598.00 72.16

FaFEEEESESFNTSLISREREET BND OF TRANSCRIPT wreesrrrasssstnttttttts

CRED SRS oLk TOTAL TRANSFER
OVERALL
1.00 SAT 0.00 I
3.00 60 180.00 I
3.00 73 219.00 I
3.00 717 231.00 I
3.00 8O 240.00 I
.00 71 213.00 I
3.00 76 228.00 I
1311.00 GPA; 72,83
1.00 75 225.00 1
1.00 SAT 0.00 I
3.00 70 210,00 I
3.00 72 216.00 I
.00 71 213.00 I
3.00 73 219.00 1
3.00 w8 204.00 I
4.00 SAT 0.00 I
1287.00 GPA: 71.50
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TRANSCRIPT KEY
Humber College Institute of Technology & Advanced Learning
205 Humber College Boulevard, Toronto, ON MOW 517 | 416.675.5000 | humber.ca

TRANSCRIPT

The transcript is a subset of the student's official academic record. It lists all
courses {passed, falled, withdrawn, transfer work and/or repeated courses) and
any credentials awarded. Also included on the transcript are Term Totals, Earned
Hours (Ehrs), GPA Hours, Quality Points {QPts), Term GPA, and an Acadermic
Standing decision following each term where the student has completed more
than six hours of course work.

Official transcripts carry the college seal, the signature of the Registrar and are
sealed in official envelopes or transmitted electronically through Electronic Data
Interchange {EDI).

COURSE NUMBERING

Credentlal Year Code/Numbering
Certificate & Apprenticeship 1 AAAA 1##
Diploma/Advanced Diploma 1 AAAA 1t

2 AAAA 284

3 AAAA I
Baccalaureate Degree 1 AAAA 1HEHH

2 AAAA 2##HH#

3 AAAA 3##H#

4 AAAA AR#H]
Graduate Certificate 1&2 AAAA SH###
Non-credit & Testing AAAA O##

REPEATED COURSES

Repeated courses will appear on the transcript, and the highest grade of the
repeated courses will be Inctuded (1) in the calculation of the GPA, Overall GPA,
and CPGPA; and the lower graded repeated course will show as Excluded (E). The
| and E indicators can be found next to the final course grade for each course.

Special Note: Effective Seplember 2014, Humber migrated 1o a new student
information system. All courses completed prior to September 2014 were
converted into the new system with a repeat indicator of (1).

TRANSFER WORK

Transfer work (TRC) is not included in the calculation of any grade point averages.
As a result of data conversion, all transfer courses (TRC) issued prior o
September 2014 display with a repeat indicator of (I}, however TRC is not
included In any GPA calculation. Effective September 2014, transfer work will not
display with any repeat indicators.

CALCULATION OF TERM GPA, OVERALL GPA, AND CPGPA

Effective September 1, 2014, Humber will publish three Grade Polnt Averages on
the transcript: Term GPA (TGPA);, Overall GPA; and Cumulative Program GPA
{CPGPA).

Term GPA (TGPA) is calculated by dividing the term total amount of quality points
(QPts) by the term total of GPA Hours {GPA-Hrs).

Overail GPA is catculated by surmming up each term total quality points (QP1s) and
each term total GPA Hours (GPA-Hrs), and then dividing the total quality points
(QPts) by the total GPA Hours (GPA-Hrs).

Cumuiative Program GPA (CPGPA) is the same calculation as Overall GPA with the
exception that only the program_curriculum courses’ quality points (QPts) and
GPA Hours (GPA-Hrs) are used in the calculation.

Quality Points (QPts) is calculated by multiplying the final course grade by the
course credits.

REV: 2015 01

ACADEMIC STANDING
Effective September 1, 2014 Humber will use the Cumulative Program GPA and
Term GPA to determine a student’s academic standing.

For complete details about Academic Progression, and to differentiate the rules
for Humber's various credentials, refer to the Academic Regulations at
humber.ca/academic-regulations

GRADING SYSTEM

Grades are reported as numerical percentages out of a possible grade of 100.
Unless stated otherwise in the course outline, the passing grade palicy is as
follows:

College Certificate/Diploma/Graduste Certificate Programs:
Prior to August 31, 2013 the passing grade was 60 per cent.
Effective September 1, 2013 the passing grade is 50 per cent.

Baccalaureate Degree Programs:
A passing grade is 50 per cent.

Special Grades not included in the calculation of any grade point averages.
AEG  Aegrotat
AUD  Audit
CR Credit Earned
DEF  Deferred Grade
EXM  Exemption (prior to Fall 2014)
GNE  Grade Not Earned
INC Incomplete
LOP  Letter of Permission
NCR  No Credit Granted
SAT  Satisfactory
TRC  Transfer Credit/Equivaleacy (Fall 2014 onward)
UNS  Unsatisfactory

For a detailed explanation of Special Grades refer to the Academic Regutations at
humber.ca/academic-regulations

Prior to September 1, 1980 the grading scheme was as follows:

4 Excellent 0%+ A
3 Proficient  BO%+ B
2 Satisfactory 70%+ c
1 Deficient 55%+ D
O Failure 25%+ F
ABOUT HUMBER

Humber College was established by the Department of Education Act (Ontario)
1967 and currently operates under the direction of the Ministry of Training,
Colleges and Universities of Ontario (MTCU) and is governed by the Ontatio
Colleges of Applied Arts and Technology Act, 2002.

Our academic programs are fully recognized by Colleges and Institutes Canada
{CICan, collegesinstitutes.ca), formerly ACCC, of which Humber is a member.

This document is printed on security paper with visible and invisible fibres, a
watermark, toner adhesion and chemical sensitivity with a void pantograph. A
black and white copy is not offictal.



éREDENTIAL EVALUATION AND AUTHENTICATION REPORT

Name: HAMDAN, Mousa Date : August 20, 2013
Date of Birth: November 02, 1962 Ref #: 2458745/dmc
Page: 10f3

CANADIAN EQUIVALENCY SUMMARY

Bachelor's degree (four years)
Second Evaluation (original completed 10/24/11)

CREDENTIAL ANALYSIS

1. Credential Authentication: Official transcripts were sent directly by the institution
Country: Jordan
Credential: Bachelor of Administrative Sciences
Year: 1992
Awarded by: Yarmouk University
Institution Status: Recognized
Admission requirements: General Secondary Education Certificate
Length of program: Four years
Major/Specialization: Business Administration
Canadian Equivalency: Bachelor's degree {four years)
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This report is provided under the terms and conditions stated on the reverse. It is printed
on walermarked paper. Valid only when the official WES stamp is affixed on each page.

WES is recognized by the Government of Ontario.



CREDENTIAL EVALUATION AND AUTHENTICATION REPORT

Name: HAMDAN, Mousa Date : August 20, 2013
Date of Birth: November 02, 1962 Ref #: 2458745/dmc
Page: 1of 3

CANADIAN EQUIVALENCY SUMMARY

Bachelor's degree (four years)
Second Evaluation (original completed 10/24/11)

CREDENTIAL ANALYSIS

1. Credential Authentication: Official transcripts were sent directly by the institution
Country: Jordan
Credential: Bachelor of Administrative Sciences
Year: 1992
Awarded by: Yarmouk University
Institution Status: Recognized
Admission requirements: (General Secondary Education Certificate
Length of program: Four years
Major/Specialization: Business Administration
Canadian Equivalency: Bachelor's degree (four years)
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WES EVALUATION TERMS

Evaluation Scope: World Education Services {WES) evaluates only formal educational credentials issued by duly
recognized educational institutions. WES does not evaluate professional experience. WES evaluations are based upon the
best information and resources available to professional evaluators. WES evaluations are offered as non-binding advisory
opinions.

Credential Authentication: Evaluations prepared by WES specify the manner in which each document was authenticated.
WES authenticates academic records by one of the following methods. The method used depends on what is appropriate
for the specific country and level of education.

« by requiring that official transcripts be sent to WES directly by the institutions or examination bodies that issued them;
OR
« by requiring that official transcripts be authenticated by the relevant governiment authority {e.g. Ministry of Education)
before being sent directly to WES;
OR
« by verifying documents submitted by individuals by sending them back to the institutions/examination bodies
that issued them and obtaining a written confirmation of their authenticity.

Detailed country-by-country document requirements can be viewed al www.wes.org/ea/re nired/index.as

Grades/ Quality Points: WES uses an alphabetic system to identify grades. The standard WES conversion of letter grades
into a numerical scale/quality points is as follows: A =4.00; A- =3.67; B+=3.33; B=3.00; B-= 267, C+=233;,C=200,
C-=1.67: D+=1.33; D= 1.00; F = 0; F* = (sce below)

«  “F*" indicates a course that was failed initially, but passed on a subsequent attempt. It is not included-in the GPA
calculation.

«  “Pass” is not included in the Cumulative Grade Point Average. For study completed at the undergraduate level, it
corresponds to at least a “C” in Canada. For graduate and professional study, “Pass” corresponds to at least a “*B”.

Grade Point Average (GPA) is calculated by multiplying the credits per course by the guality points for the grade for that
course, repeating this procedure for each course, totaling the credit hour quality points thus obtained, and dividing by the
total number of credits.

Course Level Designation: Where requested, the designation “U” (upper) or “L” (lower) against a course at the
undergraduate level is an indication of its level.

Credit Recognition and Transfer: The course-by-course analysis represents a breakdown of post-secondary study in terms
of Canadian semester credits and grade equivalents. One Semester credit is equal to one lecture hour each week of the
semester. The number of credits accepted for transfer to a degree program or towards a professional license in Canada may
vary from those listed in this report in accordance with the policics of the receiving educational institution or licensing body.

Evaluations for Professional Licensing/Certification: WES does not assess professional aptitude or experience. Only
authoritics qualified in the profession can determine whether an individual meets requirements for licensing or to practice
the profession in Canada.

For questions or comments about this evaluation report, please write:

Manager of Evaluation
World Education Services
2 Carlton Street, Suite 1400
Toronte, Ontario M5B 1J3

Fax: 416-972-9004
cmail: contactea@wes.org

WES is a member of the Alliance of Credential Evaluation Services of Canada (the Alliance)
www.canalliance.org



COURSE-BY-COURSE ANALYSIS

Name: HAMDAN, Mousa Date : August 20, 2013
Date of Birth: November 02, 1962 Ref #: 2458745/dme
Page: 20of 3
INSTITUTIONS - DATES - SUBJECTS Credits Grades
Yarmouk University
1988-1989
Introduction to Computer and Basic Programming 3.0 Cc
Introduction to Library Sciences 3.0 A
Principles of Macroeconomics 3.0 C
Arabic Language | 3.0 C
Fundamentais of Management | 3.0 c
Fundamentals of Accounting | 3.0 B
Statistics | 3.0 C
Arabic Language il 3.0 B
1989-1990
Islamic Culture Il 3.0 A
General Mathematics | 3.0 C
Fundamentals of Accounting Il 3.0 (&
Principles of Microeconomics 3.0 B
Islamic Culture t 3.0 B
Fundamentals of Management [l 3.0 c
Methods of Scientific Research 3.0 C
Fundamentals of Quantitative Analysis (3.0) F*
COBOL Programming 3.0 C
Fundamentals of Finance 3.0 C
Economic Theory in |slam 3.0 Cc
1990-1991
Social Service 0.0 Pass
Fundamentals of Marketing 3.0 Cc
Systems Analysis 30 c
Public Administration 3.0 C
Cost Accounting (3.0) F*
Fundamentals of Quantitative Analysis 3.0 A
Accounting Theory (3.0) F*
Marketing Management 3.0 B
Cost Accounting 3.0 C
Research 3.0 B
Finance and Banking Regulations in Jordan 3.0 A
Accounting Theory 3.0 C
Communication Skills for Arts and Ecanomics Students 3.0 C

{Continued on next page)
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on watermarked paper. Valid only when the official WES stamp is affixed on each page

WES is recognized by the Government of Ontario.



WES EVALUATION TERMS

Evaluation Scope: World Education Services (WES) evaluates only formal educational credentials issued by duly
recognized educational institutions. WES does not evaluate professional experience. WES evaluations are based upon the
best information and resources available to professional cvaluators. WES evaluations are offered as non-binding advisory
opinions.

Credential Authentication: Evaluations prepared by WES specify the manner in which each document was authenticated.
WES authenticates academic records by one of the following methods. The method used depends on what is appropriate
for the specific country and level of education.

» by requiring that official transcripis be sent to WES directly by the institutions or examination bodies that issucd them;
OR
« by requiring that official transcripts be authenticated by the relevant government authority (e.g. Ministry of Education)
before being sent directly to WES;
OR
« by verifying documents submitted by individuals by sending them back to the institutions/examination bodies
that issued them and obtaining a written confirmation of their authenticity.

Detailed country-by-country document requirements can be viewed at www.wes.org/ca/required/index.as

Grades/ Quality Points: WES uses an alphabetic system to identify grades. The standard WES conversion of letter grades
into a numerical scale/quality points is as follows: A = 4.00; A- =3.67; B+=3.33; B =3.00; B-=2.67, C+=2.33; C=2.00;
C- = 1.67; D+ = 1.33; D = 1.00; F = 0; F* = (see below)

«  “F*" indicates a course that was failed initially, but passed on a subsequent attempt. It is not included in the GPA

calculation.
«  *“Pass” is not included in the Cumulative Grade Point Average. For study completed at the undergraduate level, it
corresponds to at least a “C” in Canada. For graduate and professional study, “Pass™ corresponds to at least a “B™.

Grade Point Average (GPA) is calculated by multiplying the credits per course by the quality points for the grade for that
course, repeating this procedure for each course, totaling the credit hour quality points thus obtained, and dividing by the
total number of credits.

Course Level Designation: Where requested, the designation “U” (upper) or L™ (lower) against a course at the
undergraduate level is an indication of its level.

Credit Recognition and Transfer: The course-by-course analysis represents a breakdown of post-secondary study in terms
of Canadian semester credits and grade equivalents. One Semester credit is equal to one lecture hour each week of the
semester. The number of credits accepted for transfer to a degree program or towards a professional license in Canada may
vary from those listed in this report in accordance with the policics of the receiving educational institution or licensing body.

Evaluations for Professional Licensing/Certification: WES does not assess professional aptitude or experience. Only
authorities qualified in the profession can determine whether an individual mects requirements for licensing or to practice
the profession in Canada.

For questions or comments about this evaluation report, please write:

Manager of Evaluation
World Education Services
2 Carlton Street, Suite 1400
Toronto, Ontario M5B 113

Fax: 416-972-9004
email: gontactcai@mwes.org

WES is a member of the Alliance of Credential Evaluation Services of Canada (the Alliance)
www canalliance.org



COURSE-BY-COURSE ANALYSIS

Name: HAMDAN, Mousa Date ; August 20, 2013
Date of Birth; November 02, 1962 Ref #: 2458745/dmc
Page: 3of 3
INSTITUTIONS - DATES - SUBJECTS Credits Grades
1991-1992
Public Finance 3.0 Cc
Buying and Warehouses Management 3.0 B
Personnel Management 3.0 c
Organizational Development | (3.0) F*
Auditing 30 c
Local Administration in Jordan 3.0 B
Typing (Arabic and English) 3.0 Pass
Training Methods 3.0 C
Civil Service and its Application in Jordan 3.0 B
Organizational Development | 3.0 C
Wage and Salary Administration 3.0 Cc
Military Sciences 3.0 Pass
Organizational Behavior 3.0 Cc
Investment Management 3.0 c
Distribution Channels | 3.0 c
Communication Skills for Arts and Economics Students 3.0 Cc
SUMMARY
Total Undergraduate Semester Credits; 129.0 GPA: 2.41

QED)
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This report is provided under the terms and conditions stated on the reverse. It is printed
on watermarked paper. Valid only when the official WES stamp is affixed on each page.

WES is recagnized by the Government of Ontario.



WES EVALUATION TERMS

Evaluation Scope: World Education Services (WES) evaluates only formal educational credentials issued by duly
recognized educational institutions. WES does not evaluate professional experience. WES evaluations are based upon the
best information and resources available to professional evaluators. WES evaluations are offered as non-binding advisory
opinions.

Credential Authentication: Evaluations prepared by WES specify the manner in which each document was authenticated.
WES authenticates academic records by one of the following methods. The method used depends on what is appropriate
for the specific country and level of education.

by requiring that official transcripts be sent to WES directly by the institutions or examination bodies that issued them,
OR
by requiring that official transcripts be authenticated by the relevant government authority (e.g. Ministry of Education)
before being sent directly to WES;
OR
« by verifying documents submitted by individuals by sending them back 1o the institutions/examination bodies
that issued them and obtaining a written confirmation of their authenticity.

Detailed country-by-country document requirements can be viewed at ww w.wves.org/es/required/index.asp

Grades/ Quality Points: WES uses an alphabetic system to identify grades. The standard WES conversion of letter grades
into a numerical scale/quality points is as follows: A = 4.00; A- =3.67; B+=3.33; B =3.00;: B-=2.67; C+ =233, C = 2.00;
C-=1.67; D+ =1.33; D= 1.00; F = 0; F* = (scc below)

«  “F*’indicates a course that was failed initially, but passed on a subsequent attempt. It is not included in the GPA
calculation.

«  “Pass” is not included in the Cumnulative Grade Point Average. For study completed at the undergraduate level, it
corresponds to at least a “C” in Canada. For graduate and professional study, “Pass™ corresponds to at least a “B”.

Grade Point Average (GPA) is calculated by multiplying the credits per course by the quality points for the grade for that
course, repeating this procedure for each course, totaling the credit hour quality points thus obtained, and dividing by the
total number of credits.

Course Level Designation: Where requested, the designation “U™ (upper) or “L” (lower) against a course at the
undergraduate level is an indication of its level.

Credit Recognition and Transfer: The course-by-course analysis represents a breakdown of post-secondary study in terms
of Canadian semester credits and grade equivalents. One Semester credit is equal to one lecture hour each week of the
semester. The number of credits accepted for transfer to a degree program or towards a professional license in Canada may
vary from those listed in this report in accordance with the policies of the receiving educational institution or licensing body.

Evaluations for Professional Licensing/Certification: WES does not assess professional aptitude or experience. Only
authoritics qualified in the profession can determine whether an individual meets requirements for licensing or to practice
the profession in Canada.

For questions or comments about this evaluation report, please write:

Manager of Evaluation
World Education Services
2 Carlion Street, Suite 1400
Toronto, Ontario M5B 1J3

Fax: 416-972-9004
email: contactca@wes.org

WES is a member of the Alliance of Credential Evaluation Services of Canada (the Alliance)
www.canalliance.org



CERTi PORT®

Mousa Abdallah Hamdan

Is hereby granted Professional Instructor status according to global standards and specifications.
This individual is recognized as a global subject matter expert and

Digital Literacy Certified Professional Instructor

[ ]
Certified
Professional
i Instructor

April 23, 2009 ALY

President & CED, Ceriport, Inc.

iC*

INTERNET AND

COMFUTING CORE

CIETIFICATION

Y5ac-w7a4 l

verify.certiport.com



Microsoft Office

£ Specialist Master

Mousa Abdallah Hamdan

has successfully completed the requirements to be recognized as a Microsoft Office Specialist Master. Office PowerPoint® 2010
Office Access 2010
Office Excel® 2010 Expert
Office Word 2010 Expert
Office Outlook® 2010
Office OneNote 2010

Date of achievement: January 14, 2011 Satya NW

verify.certiportcom  seNd-kdq9 Chief Executive Officer




CERTVPORT®

INTERNET AND

COMPUTING CORE

CERTIFICATION

2005 STANDARD
Authorized Educator

Mousa Abdallah Hamdan

Has demonstrated the knowledge, skills, and experience necessary to successfully instruct individuals in the
basics of using computer hardware, software, networks, and the Internet, and has thus qualified as a
Certiport IC? Authorized Educator for Digital Literacy.

1C3 AUTHORIZED EDUCATOR

COMPUTING FUNDAMENTALS o  KEY APPLICATIONS o  LIVING ONLINE

February 19, 2009

QP"D {L '(’(/(/D W3FU-kMyM I/

RAY KELLY . verify.certiport.com
President & CEQ, Certiport, Inc.
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Specialist

Master Instructor

Microsoft Office Specialist
OFFICIAL CERTIFICATION
MASTER INSTRUCTOR




Microsoft® Certified Professional Transcript

Last Activity Recorded : October 03,2011

Microsoft Certification ID : 2984134 M IcrOSOft
CERTIFIED

Professional

Mousa Hamdan

992 Delgado Dr.

Mississauga, Ontario L5V2S3 CA
mousa.hamdani15@gmail.com

ACTIVE MICROSOFT CERTIFICATIONS:

Microsoft Office Master Instructor

Certification Number : B914-5233 Achievement Date : 03/27/2007
Certification/Version :  Microsoft Office 2000 Master
Instructor(*Charter)

Microsoft Office Specialist

Certification Number : D534-4665 Achievement Date : 10/03/2011
Certification/Version :  Microsoft OneNote 2010

Certification Number : B914-5236 Achievement Date : 12/19/2010
Certification/Version :  Microsoft Access 2010

Certification Number : B914-5237 Achievement Date : 11/14/2010
Certification/Version :  Microsoft PowerPoint 2010

Certification Number : B914-5238 Achievement Date : 11/14/2010
Certification/Version :  Microsoft Outlook 2010

Certification Number : B914-5235 Achievement Date : 06/03/2010
Certification/Version :  Microsoft Word 2010

Certification Number :  B914-5227 Achievement Date : 03/27/2007
Certification/Version :  Microsoft Access 2000(*Charter)

Certification Number : B914-5226 Achievement Date : 03/27/2007
Certification/Version :  Microsoft Excel 2000(*Charter)

Certification Number :  B914-5229 Achievement Date : 03/27/2007
Certification/Version :  Microsoft Outlook 2000(*Charter)

Certification Number :  B914-5228 Achievement Date : 03/27/2007
Certification/Version :  Microsoft PowerPoint 2000(* Charter)

Certification Number :  B914-5225 Achievement Date : 03/27/2007
Certification/Version :  Microsoft Word 2000(*Charter)

Microsoft Office Expert

Certification Number :  B914-5239 Achievement Date : 01/08/2011
Certification/Version :  Microsoft Word 2010 Expert

Certification Number :  B914-5240 Achievement Date : 01/08/2011
Certification/Version :  Microsoft Excel 2010 Expert

Certification Number : B914-5242 Achievement Date : 10/31/2010
Certification/Version :  Microsoft Word 2007 Expert

Certification Number :  B914-5231 Achievement Date : 03/27/2007
Certification/Version :  Microsoft Excel 2000 Expert(*Charter)

Certification Number : B914-5230 Achievement Date : 03/27/2007




Microsoft® Certified Professional Transcript

Certification/Version :  Microsoft Word 2000 Expert(*Charter)

Microsoft Office Master Specialist

Certification Number : B914-5241 Achievement Date : 01/08/2011
Certification/Version :  Microsoft Office 2010 Master Specialist

Certification Number :  B914-5232 Achievement Date : 03/27/2007

Certification/Version :  Microsoft Office 2000 Master
Specialist(*Charter)

LEGACY MICROSOFT CERTIFICATIONS:

Microsoft Certified Professional

Certification Number : B914-5222 Achievement Date : 05/24/2003
Certification/Version :  Microsoft Certified Professional

MICROSOFT CERTIFICATION EXAMS COM PLETED SUCCESSFULLY :

Exam 1D Description Date Completed
853 Microsoft OneNote 2010 Oct 03, 2011
887 Microsoft Word 2010 Expert Jan 08,2011
888 Microsoft Excel 2010 Expert Jan 08,2011
885 Microsoft Access 2010 Dec 19,2010
883 Microsoft PowerPoint 2010 Nov 14,2010
884 Microsoft Outlook 2010 Nov 14,2010
850 Microsoft Word 2007 Expert Oct 31,2010
881 Microsoft Word 2010 Jun 03,2010
834 Microsoft Official Pre-test: Using Microsoft Office Word 2007 May 27,2010
4089 Approved for Office 2000 Master Instructor Mar 27,2007
210 Installing, Configuring, and Administering Microsoft Windows 2000 Professional ~ May 24, 2003
819 Microsoft Excel 2000 Expert Aug 04, 2002
818 Microsoft Word 2000 Expert Jul 21,2002
812 Microsoft Outlook 2000 Jun 30, 2002
806 Microsoft Access 2000 Aug 13, 2001
809 Microsoft PowerPoint 2000 Jun 16, 2001
800 Microsoft Word 2000 Apr 03,2001
803 Microsoft Excel 2000 Feb 19,2001

(C*) Charter Member
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