
 

 

Return Form 

    

Order No.  Article No.   Article Name     Pcs Reason code 

 

Reason codes: find the reason code here:  
 

1. Too small 

2. Too big 

3. Unsatisfactory 

4. Received wrong item* 

5. Received defective item* 

6. Different from the picture* 

*Contact customer service team 

 
R EMAR KS: 

 

 
 

 
 

Place the items you want to 

return in the box with the 

enclosed return form. Items 

must be returned unworn and 

in the original packaging, with 

the tags intact. 

 

 

 

 

 

 

 

 

 

 

 
 

Write the following return 

address on the package:  

Galleria 81, Hoofddorp 

2134AG. The Netherlands. 

 

 
 

Return the parcel through 

your local postal service 

within 14 days of delivery. 

 
 

 
We will process your return 

within 14 days of arrival at 

our warehouse. Your refund 

will be issued through the 

original payment method of 

the order.

  

Return shipments are at your own expense.  In case of an item exchange, you need to place a new order. 

Did you receive a wrong or defective item? Please contact our customer service team on support@rivaah.eu 

Check the website for additional returns information. 
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