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1. Who We Are
Decision Horizon Ltd
UK Company Number - 16222765
Email: info@decisionhorizon.co.uk

Decision Horizon Ltd is the data controller under the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, and is responsible for your personal data.
2. What We May Collect
We may collect personal information when you:
• Contact us via forms or email
• Subscribe to updates or newsletters
• Engage our coaching, advisory, or consultancy services

This may include your name, email address, phone number, job title, organisation, and information shared during coaching engagements.

We may also collect technical data such as IP address, browser type, and website usage data via cookies and hosting infrastructure.
3. How We Use Your Data
We use your personal data to:
• Respond to enquiries
• Deliver coaching and advisory services
• Manage client relationships
• Send insights or updates where consent has been given
• Comply with legal obligations

Lawful bases include consent, contract performance, legitimate interests, and legal obligation.
4. Cookies
Our website uses cookies to improve functionality and analyse traffic. Where required, we obtain your consent before placing non-essential cookies. You may adjust cookie preferences via your browser settings.
5. Data Sharing & Hosting
We may share data with trusted service providers, including our hosting provider (Hostinger) and email service providers.

Data Processing Agreements (DPAs) are in place where required under UK GDPR. We do not sell or rent personal data.
6. Data Security
We implement appropriate technical and organisational measures to safeguard your personal data, including secure hosting, encryption where appropriate, and restricted access controls.
7. Your Rights
Under UK GDPR, you have the right to:
• Access your personal data
• Correct inaccurate data
• Request erasure
• Restrict or object to processing
• Data portability
• Withdraw consent at any time

You may lodge a complaint with the Information Commissioner’s Office (ICO) if you believe your data has been handled improperly.
8. Professional & Ethical Standards
Decision Horizon Ltd adheres to the European Mentoring and Coaching Council (EMCC) Global Code of Ethics. We commit to:
• Maintaining confidentiality
• Secure storage of client information
• Ethical contracting and transparency regarding data handling

Confidential coaching information will only be disclosed where required by law or with explicit client consent.
9. Data Retention
Personal data is retained only as long as necessary for service delivery, legal compliance, and recognised professional standards.
10. Changes to This Policy
We may update this Privacy Policy periodically. The latest version will always be available on our website. Previous versions will be retained by Decision Horizon Ltd.
