SoftRobot Al

Our Multi-Agents based Agentic Robotic System Promise to Unify Islands of Automation in one single suite

ENTERPRISE APPLICATIONS

\Pre-BuiIt Al Agent for your Business

CAMPAIGN AGENT

CRM: DIGITAL CUSTOMER

SALES COACH

SDR AGENT

SHOPPER AGENT

SERVICE AGENT

ORG AGENT

ESS: SELF SERVICES

ESS AGENT

DSS AGENT

CSS AGENT

SSS AGENT

What they Do?

‘ROLES / DEPARTMENTS / MODULES

End to get maximum Leads. Find best
channel against budget to invest in
campaigns.

Create and Optimize Campaigns End to

Allocates Targets & Provide
Personalized Sales Role-Plays
AND Training

SDR - Sales Development
Reprensentative Agent Engage
with Prospects 24/7 via various
channels

Offer Personalized Product
Chatbot Recommendations via
Web, Mobile or Kiosks

Resolve Customer Inquiries 24/7
about fag, defects, repairs, tickets,
filed service visits, Appointments,
Meetings etc.

An ORG Agent helps to manage
Organization Structure and keeps
updating every changes in
organization by government etc. and
manages company records in active
conditions with renewals

An ESS Agent helps employees to
execute their applications automatic
and fast auto approval without HR
followups and meetings

An DSS Agent helps employees
to get their work done from
various department without
followups and meetings

A CSS Agent helps customer with
tools and softwares to get
satisfied answers for buying,
billing and delivery.

A 555 Agent helps customer with tools
and softwares to get satisfied and timely
feedback on orders and payments.

MARKETING NETWORKING COMMERCIAL SALES SUPPORT ORGANIZATION EMPLOYEE DEPARTMENT CUSTOMER SUPPLIER
Capabilities / Sub Agents 1 Campaign Creation Sales Org Products/Services WHOLESALE/DropShip | Ticket HelpDesk Group of Companies Leave/WOH Application Payment Request eCommerce RFQ/Quote
Capa es / Sub Agents 2 Activities - Digital Mktg Territorries Pricelist/Scheme CONSIGNMENT ToDo Task List Company ODVisit Application Expense Request Checkout Kiosks PO Ack.
Capabilities / Sub Agents 3 Leads Pipeline Building Sales Team Tender/Inquiry CONTRACT: AMC/CMC  [Work OnHold List Branch Travel/Claim App Service Request Website Chatbots Delivery
Capabilities / Sub Agents 4 Opportunity Funnel Targets/Achieve Quotation/Offer RETAIL: POS/KIOSKS Meetings- MOM Projects Sharepoint Portal Maintenance Req MobileApp Billing
Capabilities / Sub Agents 5 Deal Closing / Churn Customer Visits Estimation/Bid ECOMM/ONLINE KRA Work ToDo Sites/Offices/Factories Appraisal/Resignation Manpower Request Marketplace Settlement
Capabilities / Sub Agents 6 Customer Registration Pre-Tender Post-Tender/Deal PROJECTS: EPC/Infra Emails/Msgs/Alerts Stores/Warehouse/Plant Employee TODO Lists IT Change Request Support Center Seller Center
Approve, Reject, Escalate, Feedback Human Review Loop Human Review Loop Human Review Loop |Human Review Loop Human Review Loop Human Review Loop Human Review Loop Human Review Loop [Human Review Loop Human Review Loop
PAYMENT METHOD Per Leads Generated Per Qualified Leads Per Deals Closed Per Orders Booked Per Tickets Closed Per Changes Made Per Process Closed Per Requests Closed Per Cust Satisfied Per Vendor Satisfied

ENTERPRISE APPLICATIONS
‘Pre-BuiIt Al Agent for your Business PLANNING AGENT INVOICE AGENT RECEIPT AGENT PURCHASE AGENT INWARD AGENT PRODUCTION AGENT OUWARD AGENT DELIVERY AGENT BILL AGENT PAYMENT AGENT
What they Do?

‘ROLES / DEPARTMENTS / MODULES

Track Orders and provide delivery
updates to customer based on

automated real time ongoing planning

Prepare and send Invoice to
customers as per Terms. It helps
compnies to improve their
cashflows,

Followups & collects
customers payments in time
and reconcile with ourstanding
&invoices

Does Sourcing or Buying Goods or
Services for company or client
based on GST, Non GST, Blanket,
Rate Contract, Subcontractor,
Service, Subscription, Asset etc.

ERP: SCM DIG

Manage Inventory of Raw Materials
in Store via QRCode, Barcode and
Bin Locations,

Manage Shopfloor Operations
movements, WIP Inventory and
Capacity Utilization. Also does auto
rescheduling as per customer priority
ot machine failures

ITAL OPERATIONS

Manage Ontime Delivery and
Returns Management using Ouward
Agent for Warehouse via Barcode
and QR Code interface for Products.

Delivery Agent makes sure
products are delivered on time
by good transporter without

damage and in good condition

Billing Agent helps companies to
receive and enter valid bills along|
with GSTR2B Matching in system

Bill Passing agent helps company to pass
bills quickly by 2,3,4 way checking and
helps companies to do payments in time

PLANNING INVOICE COLLECTIONS PURCHASE STORE SHOPFLOOR WAREHOUSE SHIPMENT BILLS PAYMENT
Capabilities / Sub Agents 1 FORECAST GSTINVOICE DUE MR/IOM/KHARCHI eWayaBill Bundle/Byproduct DC/BT Carrier Selection PURCHASE CHECKLIST
Capabilities / Sub Agents 2 DM-MRP BBU/RABILL AGINGS RFQ/TQ/TR/SUGGEST | Gateln Manufacture Order PICKING Pick Scheduling EXPENSE 2,3,4 WAY CHK
Capabilities / Sub Agents 3 IDM-ROP PROFORMA FOLLOWUP QUOTE/COMPARE MIR/MI WorkOrder/Lot PACKING Transportation SUBCON BILL PASSING
Capabilities / Sub Agents 4 PMI-PERT/CPM RC INVOICE COLLECTIONS PR/Indent/Expense TRANSFER Kanban/JIT/Batch DISPATCH Track & Monitor TRANSPORT CHQ PRINTING
Capabilities / Sub Agents 5 DO KANBAN EXPORT INV DEPOSITS PO/WO/SCO/SUBS ADJUST Salvage/Scrap GATEPASS Delivery-POD IMPORTS LC/BG/EMD/FD
Capabilities / Sub Agents 6 FULFILLMENT eWayaBill RECONCILE IMPORT/Landing Rate  |RETURN/DN Repair/Replace PULLOUT/CN PostDelivery CLAIMS SETTLEMENT

Approve, Reject, Escalate, Feedback

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

PAYMENT METHOD

Per Plan vs Actual success

Per Invoice Sent

Per Collections Done

Per JIT Orders Created

Per JIT Inventory

Per JIT Orders Executed

Per JIT Dispatch

Per JIT Deliveries

Per JIT Bill Passing

Per JIT Payments

ENTERPRISE APPLICATIONS

‘Pre-BuiIt Al Agent for your Business

What they Do?

HR AGENT

from recruitment to Retirement.
Follows P-CMM Standards.

Manages Employee Life Cycle starting

TIME AGENT

Does face of person

ACCOUNTS AGENT

Voucher

via CCTV, MobileAPP OR Webcam
to regitser attendance. Asks
person for leave, travel, OD if
absent

Does
Entry, Prepares updates
Ledgers, Statements,
Daybooks, Registers and Trial
Balance, P&L and BL

EBM

COSTING AGENT

Does and

COMPLIANCE AGENT

controlling of costs against
budget. Makes sure companies go
profitable by project, product,
order, employee and process.

Compliance Agent makes sure all
taxes are paid in time and returns
are filed in time without missing
any deadlines referring tax calendar
and Govt rules.

ASSET AGENT
Their role includes tracking, managing,
and optimizing these assets to ensure
they are utilized efficiently,
maintained properly, and aligned with
the organization's strategic goals.

: BACKOFFICE DIGITAL ADMINISTRATION

PLM AGENT
APLM agent primarily plays the role
of overseeing and managing the
processes involved in the
development of a product from its
conception through to its

QMS AGENT
Audits & Manages

QC AGENT
A Quality Control (QC) agent is

as per
and helps to achieve
certification via identifying
failures and deviations from

for ensuring that
products or services meet
specified quality standards and
criteria.

IT AGENT
This Agent helps org to develop new
agents or customize exiting agents and
Enterprise Applications components.
Manages User rights also

retirement. standards
‘ROLES / DEPARTMENTS / MODULES HR TIMEOFFICE ACC S COSTING TAX ASSETS ENGINEERING Qms Qc IT™M

Capal es / Sub Agents 1 Recruitment Attendance FIGL- Voucher CCA-CostCenter GST-Indirect Lifecycle of Assets ITEM / BOM/ PROCESS 1SO 1QC/LINEQA/OQC Agile/Scrum/Cmmi
Capabilities / Sub Agents 2 OnBoarding Leave/ODVisit FIAP - Payment PCA-ProfitCenter CDT-Customs Booking of Assets for use DRAWING 6-Sigma Plan/Inspect/Cert DevOps / AlOps
Capabilities / Sub Agents 3 Seperation Travel/Claim FIAR - Receipt ClO-InternalOrder PFT-ProfTax Maintenance of Assets PRODUCT PCMM Control Points ITSM/ITOM/ITAM
Capabilities / Sub Agents 4 Appraisal Payroll FIBG - Budget ABC-ActivityBased PPF-ProvFund Machinery Utilization VENDOR APICS Quality Checks IDE:Dsng/Dev/Dply
Capabilities / Sub Agents 5 Training Wageroll FIBA - Bank COPA-Profitability IT-IncomeTax IT Assets management RELEASE PMI Quality Alerts EBI/EAI/EIM/EPM
Capabilities / Sub Agents 6 ROWE CTC/Increment FISL -Finance PPA-ProcessCost TDS-Deduct Property Management LIFESPAN / ECN / ECM CMMi Machine Loss UXM/ULM Mgmt

Approve, Reject, Escalate, Feedback

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

PAYMENT METHOD

Per JIT Employee Joining

Per Employee Present

Per Voucher Entered

Per Profit Achieved

Per Compliance Made

Per Asset Utilized

Per Products Launched

Per Certification

Per 0 QC Failure

Per App/Agent Developed

\Pre-BuiIt Al Agent for your Business

What they Do?

ENTERPRISE APPLICATIONS

SELF AGENT

Chatbots to help you enter your self
service requirements from company

SELFSERVICE

EXECUTIVE AGENT
Automated Data Enty, Emails,
Prints

WORKAPPS

MANAGER AGENT

ERM: ROLE WISE DIGITAL ADMINISTRATION

TEAM MEMBER

Work &
TODO List

Work Executer as per
TODO List generated by Playbook
Process steps

AUDITOR AGENT

Monitors progress and take actions |Defines and modifies KRA, Policies and| Gets work done from employees as | Reads data from Email, Excel,
against set KPls and Goals Rules to Run Company as required [ per firms playbook process Pic and enters in ERP

MANAGEMENT AGENT

GTD AGENTS

DATA 10 AGENTS

INSIGHT AGENT
Alerts, Risks, Reports, Graphs and
Insight Generation Agents

CHATGPT AGENT

Creates Text, Graphics, Graphs etc
content as per Data inputs

‘APPLICATION COMPONENTS

WORKSPACE

INBOX / DAILYBOARD

SCOREBOARD

DASHBOARD

PLAYBOOKS

FORMS

REPORTS

CONTENT

Capa es / Sub Agents 1 Employees Chatbot Collect Info Approve Forms Executes Tasks Manage Playbooks Set Goals/KRA Progress / Journey PDS to Database Predictions Text Generation
Capabilities / Sub Agents 2 Customer Chatbot Enter Info Delegate Tasks Print/Email Docs Manage Forms/Reports  |Checks Progress Playbook Walkthrough Email to Database Suggestions Image Generation
Capabilities / Sub Agents 3 Supplier Chatbot Upload Files Checks Progress Creates Holds Manage UserRights Checks Cycletime Kanban based driving Excel to Database Daybook Audio Generation
Capabilities / Sub Agents 4 Field Service Chatbot Print/Draft/Email Arrange Meetings Releases Holds Manage Training Checks Discipline Chatbot Conversations Pic to Database Statement Vision/Speech 10
Capabilities / Sub Agents 5 Technician Chatbot Confirm/Send Writes MOM Solve Tickets Manage Changes Checks Risks Process Investigations PDF to Database Registers Reasoning/Decision

Capabilities / Sub Agents 6

Driver Chatbot

Inform Manager

Issue Tickets

Build Reports

Manage Systems

Checks Reports

Process Costing

JSON to Database

Alerts/Risks

Prediction/Forecast

Approve, Reject, Escalate, Feedback

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

Human Review Loop

PAYMENT METHOD

Per Conversations

Per Records Entered

Per Approvals

Per Task Execution

Per Audits Done

Per Reports Presented

Per JIT Process Closed

Per Conversion

Per Report

Per 1/0 Tockens
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