
Non Covered Events

Roadside Assistance program will not cover any of the following events that you may encounter while driving your vehicle:

Faulty fuel gauge
Speedometer not working 
Air-conditioning is not working
Damaged door mirrors
When the passenger door(s) cannot be opened and there are no passengers in the vehicle
When the rear-view mirror is damaged, but it does not obstruct the driver’s vision
When the sun roof cannot be opened 
When the sunroof cannot be closed but weather conditions are fair, and the vehicle is not
exposed to any security risk
When windows cannot be opened
When windows cannot be closed but weather conditions are fair, and the vehicle is not
exposed to any security risk 

When the ABS lights are illuminated
Air bag warning lights are illuminated 
Traction control lights are illuminated 
 Other non-safety related lights/service warnings are illuminated 
Vehicle pick-up and drop for routine maintenance is not included
Seat adjustor is faulty, but the vehicle can be safely driven
When passenger seat belts are faulty but there are no passengers in the vehicle
Front windscreen wipers faulty but weather conditions are fair
Rear windscreen wiper faulty
Faulty security system unless the vehicle is immobilized or unless the alarm is sounding
continuously


