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Over the last 25 years, Business Roam has
steadily marched forward and supported
over 100,000 travelers worldwide through

our offices in the United States, Canada,

=55 Roam's Corporate Travel Specialists

will take care of all your travel needs using our
powerful online bogking tool. Qur cut-
: tech r'|-::|!|:;-|_:i|'!,-' and an un }-'u:*l:::il"u;] e

smlve to I[]rl::l'.'ll:j':—:' excellent customer servica
will take you to your destination comtortably,
Read more about our corporate travel solu-

tions on page & of this brochure.

@' ENTERTAINMENT
Our event management veterans specialize in
designing and coordinating meetings, confer-
pxhibitions, summits, Industry trade-
retreats, and more. We also undertake
ents. Please
read aur MICE & Entertainment Brochure for

e | FI‘I'I:i-FF!'I anon.

) ADDITIONAL SOLUTIONS

We understand that one size does not fit all.

emand, we now offer
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WE ARE A ONE-STOP
TECHNOLOGY-POWERED
SOLUTION FOR ALL YOUR
CORPORATE TRAVEL AND
ENTERTAINMENT (T&E)
NEEDS.

VISION

To be the go-to travel & entertainment
management company for businesses
worldwide. We want to be known and
valued not only for what we do for our

clients but how well we do it.

MISSION

To provide best-in-class customer care
and experience through our corporate
travel & entertainment solutions, We aim
to deliver tangible value to every client,

every single day.
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MUSIC & ARTS > SPORTS, FITNESS
& LEISURE




OUR IMPACT
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91% 23%

$145K

RATE SAVINGS SAVINGS IN 2019

CLIENT 9 6 % AVERAGE 7 o/ AVERAGE 2 8 o/ TANGIBLE SAVINGS 9 5 % ANNUAL
RETENTION AIRLINE ° CAR RENTAL 0 DELIVERED REBATES RANGE

CLIENT AVERAGE AVERAGE AVERAGE
SATISFACTION HOTEL INCREASE IN PROGRAM
RATE SAVINGS POLICY COMPLIANCE ADAPTATION IN 2019




AIRLINE SERVICES

AIRLINE BOOKING, SEAT SELECTION, AND EXTRA LUGGAGE

Our anline booking tool and travel coordinators make sure that you get the best seats on the

“% IN-FLIGHT MEALS & ENTERTAINMENT
Get the finest culinary treats and delicious meals 35,000 feet in the sky, on-demand.

Lok AIRPORT TRAMSFERS
& Change fl ghts using awift cabs betwesan two 1'.'-|r-.'-|_1:-:-|rt airports in the same city with Business

Roam's Airport Transter service.

BUSINESS ROAM ADVANTAGE

CONCIERGE CHECK-IN SERVICE

Tired of waiting in the flight check-in queue? Don't waorry, Business Roam will check-in online for

you or stand in your stead in the line!

GROUP BOOKING DEALS
™, Leverase B

exclusive deals and discounts with bulk flight bookings

usiness Roam's unmatchable buying power with its suppliers and open the gates to

SPECIAL BAGGAGE PACKAGING

S ; Carrying fragile or special items with you on your trip? We'll bundle your baggage sturdily and
With Business Roam on board, | can compactly. ,

focus on stuff that truly needs my time

and energy as they handle everything

tor me.” AIRPORT LOUNGE PASSES

'EH:".'_ instant access 1o F;-r'1}|‘|'|i|_,r'|" ﬂil':'.:l::ll-[ ||:: |_'r'|52]4:- f ilitll:"s '.-;'-::ll'ilj'.-.rlde:- I.J..'l[l‘: 5r'|u!" E.I:'r}'[il"lli:i‘ |:E:5|f'|‘["|i|".|5:5|
'5|;:|-:3|:‘|:| in ernet, me Etil‘.;] NOMms, =_'-.r'|.;1-::|-:_5.. nap suimes, ar'd More

— SHELL
AIRPORT MEET & GREET SERVICE

Er:r_ instant access to F;-I'I!:"I'I'Iiul'l'l airpart ||::|_;r'|-;11:ﬂ ".;1-::i|iti|:"5 WO |::|'.-,ri-::|e': Wwith snug 5':‘-:1t“"'5:_|. snac ||:,=:.I f.] =t

W.l—., and resourcetul meeting rooms
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HOTEL SERVICES

BOARDING & LODGING
Lang and tiring flights can make you wish for a cozy bed right away. Let Business Roam take care
of hotel bookings, and all you need to do is check-in and jump into your bed.

AIRPORT PICKUP & DROP-OFF

We will coordinate with your hotel and extremely comfortable cab services to pick you up from
the airport and escort you to your accommodation. This service is available for drop-offs tool

EARLY CHECK-IN & LATE CHECK-OQUT . L
Arriving early for your check-in? Unex F_!-E:-:tF.-d meeting keeping you from checking-out on-time? I
Let Business Roam do the hard work so you can check-in befare the regular hours and leave late
after finishing your business. 4
BUSINESS ROAM ADVANTAGE
01 BREAKFAST IS ALWAYS INCLUDED i
We partner with hotels where the first meal of the day is always included with your booking. 1.

COMPLIMENTARY PARKING ON-DEMAND

Avoid parking woes with Business Roam's on-demand parking service, It's complimentary with

our hotel services! i i

WELCOME DRINKS ON-DEMAND

Get greeted at the check-in desk with refreshing drinks when you reach your booked hotel

“With Business Roam on board, | can focus
on stuff that really needs my time and
energy.

Hunger can strike a traveller anytime, Business Roam guarantees that you receive an appetizing

meal on-demand. — E-INTELLIGENT

PREMIUM WI-FI ON-DEMAND

MEALS ON-DEMAND

Connect to work and the world with on-demand high-speed internet.
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CAR RENTAL SERVICES

E%:J LARGEST INVENTORY OF CARS

Choose from the largest collection of cars tor your business commutes and operational needs.

CARGO VAN & TRUCK RENTALS
Looking for larger-than-SUV vehicles for commercial operations? Our huge inventary of cargo
vans and freight trucks is just what you need!

COMPLIMENTARY CAR PICKUP AND DROP-OFF SERVICE

Don't worry about picking up or returning the rental car, our rental representative will do that for you

BUSINESS ROAM ADVANTAGE

HIGHWAY TOLL OPTION

Business Roam will Manage and cover for all the tolls you encounter on the road. it will also protect your
credit card details from risky ad-hoc transactions and unwanted exposure

FUEL SERVICE OPTION

Forget your worries about retumning the rented car with an empty tank. With the Fuel Service option, you

You can sign up to protect your rented vehicle and yourself from damage and injury caused while driving,
2R F ¥ ) g ] 2
" j ' : Select Business Roam's Collision Damage Waiver option to protect your car and limb!

. COLLISION DAMAGE WAIVER OPTION

“Business Roam's keenness in our

organization’s cost savings is overwhelming. SUPPLEMENTAL LIABILITY OPTION
= i : :
Th&]'r put our ﬂl'gﬂﬂ!!ﬂtlﬂﬂ . anECtIvEE and Business Roam covers for you with third-party liability protection against bodily injury andfor vehicle

our travellers’ comfort first.” damage in the event your rented car meets an accident

- BGIS

CORPORATE RIDE-HAILING OPTION

Reduce expenses on short haul rdes via Business Roam's corporate pannership with ride-hailing compa-
nies. Get a cheaper alternative to rentals by availing discounts with Uber, Lyft, Gojek, Ola, Flywheel, Gett

angd more.
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VISA & INSURANCE SERVICES

-@ TRAVEL INSURANCE
{h dj To cover for unexpected travel perils including accidental death, medical, theft, loss of passport,

loss of baggage, etc., Business Roam offers Travel Insurance.

VISA APPLICATIONS

Applying for Visa to virtually anywhere in the world is easier with our minimal processes. We'l
take care of your Transit Visa, Visitor Visa, Tourist Visa, and Work Visa, applications

DUTY OF CARE PROMISE

ol 24X7X365 SUPPORT

=4 Our customer support team delivers high-quality travel support to every region of the world 24
hours a day, 7 days a week, and 345 days of the year. It doesn't matter whether it's pre-trip,
during your trip, or post-trip. If you need us, we'll be there.

INSTANT ALERTS

Doesn't it feel good to have someone watch your back? At Business Roam, Travel Coordinators
will alert you of risky trips endangered by political, biological, and economic factors.

EMERGENCY PREVENTION
Some countries also require tounsts to fulfill certain prerequisites involving permits and vaccina-
tions. With Business Roam, get free vaccination and special permit requirement alerts ahead of

YOur Dooking,

“Business Roam has proved that they are

DELAY AND CANCELLATION REPARATION indeed the experts in travel management
@ solutions. They have added a ton of value

If your flight gets delayed by maore than 8 hours, we'll provide you free 4/5-star hotel stay until =
your new ceparture time. This is in addition to collecting your monies from airlines in events of for us.
cancellations and getting you on the next flight to keep your business on schedule.

~ WSP
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TRAVEL CONCIERGE EXPLAINED

PLANNING AND FLIGHT RESERVATION

For starters, Business Roam will strategize the budget and
framework of your fc:-ra:,'ﬁ. This will be followed by-

¥ On-demand pap rk management for visas and insurance
| Specialized baggage packaging for protection against damage

¥ Booking of the best-fit aidine with desired seat preferences

¥ Online flight check-in for customers

¥l Constant monitoring of travel expenditure and emergency alerts

HOTEL RESERVATION & ADDITIONAL SOLUTIONS
Checking-in the hotel is the most calming part tor travelers. The
quality of your stay and request-fulfillment tests our mettle and
we focus on providing the best-of-the-best accommaodation (for
your rented car as well). Your lodging is supplemented with Busi-
Roam's an-demand meal, snacks, drinks, internet, and free

TRAVEL CONCIERGE ASSISTANCE

The Business Roam concierge desk is available 24x7x365. You can reach us via
our toll-free number, email, or even a text message. We'll be there for you

within 60 minutes of your request’s receipt to handle booking, employee re- TRAVEL CO NClEHGE PROCESS

cords, travel policies, and more!

STEP 1 STEP 2

CUTTING-EDGE TECH AT YOUR SERVICE

Qur state-of-the-art tools can process sophisticated and smart algorithms
to bring you the best travel management service in the industry, sans
human error. Global Distribution Systems like Amadeus, Sabre, and Galil-
eo provide real-time pricing of flights in over 200 airlines and 350,000 Furnish your travel details, We will send you cheapest, option, and

B e e e such as nation, armival, L+ , and best in value the trawel
1otels In a matter of seconds and departure dates options within 40 minutes




CUTTING-EDGE TECHNOLOGY EXPLAINED

OMLINE BOOKING TOOL

Our online booking tool integrates most of the corporate travel booking processes on a single
plutff}rm. It's smart, conveniant, transparent, intuitive, and compliant. Your organization’s travel
policy and expenditure guidelines will gel with our booking tool like neighboring puzzle pieces.
Since the OBT is available 24/7 with a variety of discounts, your travelling employees will never
teel stranded and your Travel Manager can swiftly tend to an employee's specific needs.

GLOBAL DISTRIBUTION SYSTEM

Business Roam’s cutting-edge technology promises an expectation-surpassing travel manage-
ment experience. Our Saas infrastructure uses Global Distribution Systems like Amadeus, Sabre,
and Galileo bring you the choicest airlines, hotels, and car rentals. Moreover, our technologies
help stop travel policy abuses. So, if you want to prevent employees from booking bud-
get-breaking flights, cabin class, or hotels, Business Roam restricts them by not making the
option available

BUILT-IN APPROVAL WORKFLOW

Setting up a travel approval workflow is crucial for an efficient corporate travel management
system. Business Roam's technology allows your Travel Program Administrator, typically your
Business Roam Account Manager, HR, or Finance Manager, to set up single or multiple levels of
approval directly either from Traveler profile or Group profile. An organization-wide approva

process from the Travel Policy portal can be implemented as well.

SIMPLIFIED EXPENSE MANAGEMENT

Business Roam's cloud-based reporting and reimbursement system simplifies T&E expense ac-
counts. It will help your finance and management team upheld travel and expense policies. Ap
provals and reimbursements are systermnatized effortlessly with our smart gears in place. Smooth
travel expense reconciliation is a primary advantage of a simpliied expense management
systemn. Now your employees won't have to cellect physical receipts and file them away pains-
takingly.

INFORMATION SECURITY

We use cloud-based infrastructure to make certain that your data is accessible to travelers any-
where in the world. Furthermore, our advanced security measures protect the data at all costs
against misuse, invasive changes, phishing, and other insidious manipulations. Everything is sen-
tried by a firewall of security clearance assessments at the managenal level. When personal in-
tformation is no longer required, Business Roam truncates the said entries, as per law. For more
ntormation on our privacy policy, please visit our website




THE REAL SOLUTION

FLEXIBLE PAYMENT TERMS
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travel reports.

INVOICE APPROVAL

With an

SUPPLIER REBATES
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THE REAL SOLUTION

REAL-TIME REPORTING
SOLUTIONS

A multinational organization has interests
all around the globe. To keep the opera-
tions cohesive and in-sync, corporate
tours are necessary. It's a costly affair,
which s why real-time reporting is
needed to follow unnecessary expenses
and reimbursemant requests.

Business Roam’s high-performance data
retrieval and report generation engine
provide more than 25 single-click down-

loadable reports on the cloud, including:
Year-to-Date TE&E Status Report

Flight Booking & Additional Services
Report

Hotel and Car Rental Uilization Reports
Compliance & Opportunity Cost Report

Credit Balance Report

COST-SAVINGS GUARANTEE ON
ENTERPRISE PLAN

Upfront cost-savings on annual expendi-
ture contribute heavily to a business
profit. To help you achieve your business
goals, you'll be given a credit of $2,000.
Moreover, a $5,000 cover shields you
against thight cancellations and delay

penalties,

YOU NAME IT, WE GOT IT
A host of options that you'll need during
travel management can be tound on our

(¥R

software. W there's something th:
software her something that
doesn't, let us know. We'll proffer those
SpEeC ific demands within 80 minuteas!



HOW WE DO IT ?

g
®

" el

TRAVEL POLICY
EVALUATION
We'll suggest curative
actions based on
travel policy audits

\\
©

I
I
0
I
\

AMNMUAL POLICY
OBJECTIVE
We'll help frame an
annual travel policy
objective that brings
your business goals closer

GETTING STARTED
Select the
Business Roam plan
that best suits your
TE&E needs

DM BOARDIMNG
Furnish employes
travel details,
p-:upn:-sed ikinararies,
and budget

TRAINING
Employees will be
trained to use
Business Roam
live services and
increase travel pelicy

\ compliance
- ==

QUARTERLY REVIEWS
Receive detailed reports

, - on T&E activities

' 4

and the money saved
using Business Roam,
every 20 days

COMPLIAMCE MAMAGEMENT
Monitor and reorient
travel policy deviant

employees to increase
company-wide compliance

GO-LIVE
Business Roam
services go onling
once employees
are trained and
the travel policy
has been finalized

ANMNUAL SUPPLIER REBATES

@ Keep the yearly cycle

/
I
I
[

of savings running
with Business Roam's
annual supplier rebates

ACHIEVE POLICY GOAL
l ' With our services
in full effect,
you'll achieve your
, \ travel policy objective ,
sgoner than expected

FIRST 3( DAYS

EVERY Q) DAYS EVERY 365 DAYS



FREE $5/Month  $8/Month WHAT PACKAGE IS RIGHT FOR MY BUSINESS?
BASIC PREMIUM ROAMER

CATEGORY

TRAVEL SERVICES
Airlime, Hotel, Car Rental Serdicag ; 3 i
Ideal for independent Business Owners and Startups
Organizations with this package typically host up to
25 travelers.

BASIC PACKAGE E 2
. th'fi“ﬂ
Visas and Insurancs Y -

SUPPORT SERVICE

Call Center Support

Compliance Management
PREMIUM PACKAGE

Ideal tor established small to medium -sized business-
es. Organizations with this package typically host up to
100 travelers.

Dedicated Travel Coordinator

Dedicated Clhent Relationship Manager

K X X S\
X B < I <
< 5% < I <

Emergency Services

TECHMOLOGY STALCK

Security Permissions

ROAMER PACKAGE

By far the most comprehensive product out in the market,
this is an ideal choice for large national and multi-national
enterprises. Organizations with this package typically host
up more than 100 travelers.

Self-bocking Engine

Mabibe .l':l.l;_: ]
Dashboards

Single Sign-on & Enterprise Integrations
Approval Workflow
Cost Center Tools

Centralized Billing & Invoicing

Qe M XXMM
NN B A BN A
SYEEANEENES N\

Business Intelligence

CINCH SETUP
ENDLESS BENEFITS

Pass us the bucket of your travel

LEVERAGED PURCHASING POWER
Corporate Contracted Rates

Annual Supplier Rebates ;
management woes and we'll
b4 return it with a travel policy
that'll save you thousands

Instant Refunds
BOMNUS FEATURES®
Free Cancelations

Per Vendor Policy Up to CAS 5,000 SIGM UP FOR FREE
X Up to 510,000 Up to $300,000

Per Vendor Policy

Credit Limits

Fayment Terms

..||:1 to Mt 30 |._.|:~ ta Mot &S0 L.:!_:- tes et 90



AT BUSINESS ROAM THERE'S SOMETHING
FOR EVERYONE

e 4

. ‘

FOR MANAGEMENT & HR

| Employee Motivation: Jump onto our pro-
gram without sacrificing work quality, conve-
nience, and mobility; Let us worry about your
travel management

| Increased Productivity: Personalized corpo-
rate travel experience boosts employee com-
pliance and their focus on core business

| Better Compliance: Levelled inter-unit coor-

dination for corporate travel and smoother

workflow

FOR TRAVEL MANAGERS

Lesser Workload: Our online booking tool
and travel coordinators will do the heavy lift-
ing for your Travel Managers

.| Faster Response: Realtime data exchange

and request aproval result in speedier deci-

sion-making

Single Platform, Multiple Functions:

Manage tickets, reconcile expenses, track

employees, and plan itineraries on a single

dashboard

=
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