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1. Introduction
Welcome to Roaming Digitals. We are a digital marketing agency based in India, helping businesses grow through social media management, paid advertising, website development, and lead generation services.
We are committed to protecting your personal information and being transparent about how we collect, use, and safeguard it. This Privacy Policy explains exactly what data we gather, why we need it, and what rights you have over it.
This policy applies to all visitors, clients, and anyone who interacts with our website at https://roamingdigitals.in/, our services, or communicates with our team. By using our website or engaging our services, you agree to the practices described in this policy.
This policy is written in plain language. If you have any questions after reading it, please reach out to us at the contact details provided at the end of this document.

2. Information We Collect
We collect information only when it is necessary to provide our services, improve your experience, or comply with legal obligations. Here is a breakdown of what we collect:

2.1 Personal Information You Provide Directly
When you fill out a contact form, request a quote, sign a contract, or communicate with us, you may share:
· Your full name and job title
· Email address and phone number
· Business name, website URL, and industry
· Billing address and payment details (processed securely through third-party payment gateways)
· Any other details you voluntarily provide in forms or messages

2.2 Usage Data (Automatically Collected)
When you visit our website, we automatically receive certain technical information, including:
· Your IP address and approximate geographic location
· Browser type, version, and operating system
· Pages you visit, links you click, and time spent on each page
· The website or source that referred you to us
· Device type (desktop, mobile, tablet)

2.3 Cookies and Tracking Data
We use cookies and similar tracking technologies to understand how visitors use our website and to deliver relevant advertising. Please refer to Section 5 of this policy for a full explanation of how we use cookies and how you can manage them.

2.4 Client Campaign Data
As part of delivering our services (such as running paid ad campaigns or managing social media), we may access and process data on behalf of our clients, including their customer lists, ad account data, and website analytics. This data is handled strictly according to our service agreements and is not used for any other purpose.

3. How We Use Your Information
We use the information we collect for the following purposes. We will never use your information for anything outside of what is described here without your explicit consent.

3.1 Delivering Our Services
· Setting up and managing ad campaigns (Google Ads, Meta Ads, etc.)
· Building and maintaining websites for clients
· Running social media accounts and scheduling content
· Executing lead generation campaigns
· Communicating project updates, reports, and campaign performance

3.2 Business Communication
· Responding to your enquiries and service requests
· Sending invoices, receipts, and project-related correspondence
· Sharing service updates, important notices, or policy changes

3.3 Analytics and Improvement
· Understanding how visitors use our website so we can improve it
· Identifying which marketing channels bring qualified visitors
· Analysing campaign results to optimise our strategies

3.4 Marketing (With Your Consent)
· Sending newsletters, case studies, or promotional content — only if you have opted in
· Retargeting website visitors through platforms like Google or Meta Ads
You can opt out of marketing communications at any time by clicking the unsubscribe link in any email or by contacting us directly.

3.5 Legal and Compliance
· Meeting obligations under the Information Technology Act, 2000 (India) and related rules
· Complying with lawful requests from government authorities
· Protecting our rights in the event of a legal dispute

4. Sharing of Information
We do not sell your personal information. Ever. We share your data only in the limited circumstances described below, and only with parties who are obligated to protect it.

4.1 Third-Party Tools and Platforms
To deliver our services effectively, we use trusted third-party platforms. These may process your data as part of providing their services to us:
· Advertising & Analytics: Google Analytics & Google Ads
· Advertising: Meta (Facebook & Instagram) Ads Manager
· Advertising: LinkedIn Campaign Manager
· Client & Lead Management: CRM platforms 
· Email Communication: Email marketing tools 
· Billing & Payments: Payment gateways 
· Infrastructure: Website hosting providers 
Each of these providers operates under their own privacy policies and data processing agreements. We recommend reviewing their policies for a full picture.

4.2 Legal Requirements
We may disclose your information if required by law, court order, or a governmental authority under applicable Indian law (such as the IT Act, 2000 or the DPDP Act, 2023 once effective), or to protect the safety and rights of our users or our business.

4.3 Business Transfers
In the event that Roaming Digitals is acquired, merged, or its assets are transferred, your information may form part of the transferred assets. We will notify affected users before any such transfer and ensure continued protection under this policy or a substantially similar one.

4.4 With Your Consent
Beyond the above, we will share your data with third parties only when you have given us clear, specific consent to do so.

5. Cookies and Tracking Technologies
Cookies are small text files stored on your device when you visit a website. We use them to make our website work better and to understand how it is being used.

5.1 Types of Cookies We Use
· Strictly Necessary Cookies: These are essential for the website to function properly (e.g., remembering your session). You cannot opt out of these.
· Analytics Cookies: These help us understand visitor behaviour so we can improve our website (e.g., Google Analytics).
· Marketing & Retargeting Cookies: These allow us to show you relevant advertisements on other platforms after you visit our site (e.g., Meta Pixel, Google Ads remarketing tags).
· Preference Cookies: These remember your preferences, such as language or display settings.

5.2 Managing Your Cookie Preferences
You can control or disable cookies through your browser settings at any time. Please note that disabling certain cookies may affect the functionality of our website. Most browsers allow you to:
· View and delete existing cookies
· Block all or specific cookies
· Receive a notification before a cookie is placed
For detailed instructions, visit your browser's help documentation. You can also opt out of Google Analytics tracking at https://tools.google.com/dlpage/gaoptout and manage Meta ad preferences at https://www.facebook.com/ads/preferences.

6. Data Retention Policy
We keep your personal information only as long as it is genuinely needed. Here is how long we typically retain different categories of data:

· Business Records: Client contracts, invoices, and financial records are retained for 7 years to comply with Indian accounting and tax laws.
· Service Delivery Data: Data collected for active service delivery is kept for the duration of the contract, plus 1 year after the contract ends unless instructed otherwise.
· Analytics Data: Website usage and analytics data is typically retained for 26 months (in line with Google Analytics default settings).
· Enquiry & Communication Data: Email communications and contact form enquiries are retained for up to 3 years.
· Marketing Data: Marketing opt-in records are kept for as long as you remain subscribed, plus 1 year after you unsubscribe for compliance records.

After these periods, data is securely deleted or anonymised. If you request deletion of your data earlier, we will honour that request subject to any legal obligations that require us to retain it (see Section 8 for your rights).

7. Data Security Measures
We take the security of your personal data seriously and have implemented appropriate technical and organisational safeguards to protect it against unauthorised access, loss, misuse, or alteration.

7.1 Technical Safeguards
· All data transmitted between your browser and our website is encrypted using SSL/TLS (HTTPS)
· Access to personal data within our systems is restricted to authorised team members on a need-to-know basis
· We use strong, unique passwords and two-factor authentication on critical platforms and tools
· Third-party services we use are evaluated for their security practices before engagement

7.2 Organisational Safeguards
· Team members are trained on data privacy obligations and responsible data handling
· We conduct periodic reviews of data access and security practices
· Any third-party vendors who handle data on our behalf are required to maintain appropriate security standards

7.3 Breach Notification
In the unlikely event of a data breach that puts your personal information at risk, we will notify you and the relevant authorities as required under applicable Indian law, without undue delay. We will also take immediate steps to mitigate any harm.
No system is 100% secure. While we do everything reasonably possible to protect your data, we encourage you to use strong passwords and be cautious about what information you share online.

8. Your Rights
You have meaningful rights over your personal data. We are committed to honouring these rights in line with the Digital Personal Data Protection Act, 2023 (DPDP Act), the Information Technology Act, 2000 (IT Act), and globally recognised standards such as the GDPR.

8.1 Your Rights Under Indian Law and Global Best Practices
· Right to Know: You can request a clear explanation of what data we hold about you and why.
· Right to Correction: You can ask us to correct inaccurate or outdated information.
· Right to Erasure: You can request that we delete your personal data, subject to legal retention obligations.
· Right to Withdraw Consent: You can withdraw your consent for marketing or other non-essential data processing at any time.
· Right to Nominate (DPDP Act): You have the right to nominate someone to exercise your data rights on your behalf in the event of your incapacity or death.
· Right to Data Portability: Where technically feasible, you can request a copy of your data in a structured, commonly used format.
· Right to Object: You can object to us processing your data for certain purposes, such as direct marketing.

8.2 How to Exercise Your Rights
To make a request, simply email us at the address listed in Section 12. We will respond within 30 days. We may need to verify your identity before actioning the request. There is no charge for making a request, unless it is clearly excessive or repetitive.

8.3 Grievance Redressal
In accordance with the Information Technology Act, 2000 and associated rules, we have designated a Grievance Officer. You may raise any privacy-related concerns with them directly (see Section 12 for contact details). We are committed to resolving complaints within 30 days of receipt.

9. Third-Party Links
Our website and our marketing content may contain links to external websites, social media platforms, or resources that are not operated by us. These may include platforms such as Instagram, LinkedIn, Google, or our clients' websites.
When you click on a third-party link, you leave our website and enter a platform governed by its own privacy policy. We are not responsible for the content or privacy practices of those external sites. We recommend reviewing the privacy policy of any website you visit.

10. Children's Privacy
Our website and services are intended for adults and business professionals. We do not knowingly collect personal information from anyone under the age of 18.
If you are a parent or guardian and believe your child has submitted personal information to us, please contact us immediately at the details in Section 12. We will promptly delete any such data upon verification.
We do not run advertising campaigns targeted at children, and we do not knowingly include minors in any data lists or marketing databases.

11. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices, technology, legal requirements, or for other operational reasons. When we do, we will:
· Update the Effective Date at the top of this policy
· Post the revised policy on our website at https://roamingdigitals.in/
· Notify you by email (if we hold your contact details) or through a notice on our website for any material changes
We encourage you to review this policy periodically. Your continued use of our website or services after a change is posted constitutes your acceptance of the updated policy. If you do not agree with any changes, you have the right to stop using our services and request deletion of your data.

12. Contact Information
If you have any questions, concerns, or requests related to this Privacy Policy or your personal data, please reach out to us through any of the following:

Business Name: Roaming Digitals
Website: https://roamingdigitals.in/
Location: India
Email: hello@roamingdigitals.in
Grievance Officer: Reachable via hello@roamingdigitals.in or WhatsApp at +91 94 88 60 22 54
Phone / WhatsApp: +91 94 88 60 22 54
WhatsApp Chat: https://wa.me/919488602254
Instagram: https://www.instagram.com/roamingdigitals/
LinkedIn: https://www.linkedin.com/company/roamingdigitals/

We are committed to responding to all privacy-related enquiries within 30 business days. If you are not satisfied with our response, you have the right to escalate your complaint to the relevant data protection authority in India.

This Privacy Policy was drafted in accordance with the Information Technology Act, 2000, the Information Technology (Reasonable Security Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011, the Digital Personal Data Protection Act, 2023, and aligned with global best practices including GDPR principles.
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