
HEGII Product warranty policy

HEGII Pol icy Reference: HEGII International Warranty Policy (Click)

【 Part A】 Definit ions of warranty and warranty per iod:

1, Warr anty per io d: The wa rra nty per io d of a HEG I I pr od uct comme nces fr om the

dat e on whi ch it wa s boug ht by a cust ome r. The war rant y per io ds of var i ous

pr od uct s of HEG II are shown in the li st of wa rra nty per i od s bel ow.

2, Warr anty serv ic e : In the case that aft er -s ale s ser v ic es such as rep ai r i ng and

rep l aceme nt of spa re and ac ces so ry par ts due to po or pr od uct qual i t y , and in the

ci rcums ta nce of dai l y nor mal us e and ma int enanc e and the pr od uct is wi t h i n the

wa rra nty per i od , HEG II shal l pro vid e fr ee war rant y ser v ic es .

 

3, The wa rra nty do es no t app l y to the fo l l owi ng ci rcums ta nces :

3.1 , Eng i neer i ng pro duc ts (a s per the cont rac t wi t h in the war rant y per io d) ;

3.2 , Damag es cause d by human or fo rce majeure, such as eart hq uake , fi re , f l oo d and

fr os t crack , etc .

【 Part B】 Definit ions of non-warranty:

4, No n-warr ant y me ans that the pr od uct ex cee ds the per i od of fr ee rep ai r and

maint ena nce pro mis ed by HEG I I ;

5, Da mag e caused by cus t omer s ’ inap p rop r iat e us e, dai l y mai nt enance and

saf ek eep i ng of pro duc t ;

6, Pr od uct damag es cause d by fo rce majeure;

【 Part C】 Definit ions of non-warranty expense:

7, No n-warr ant y serv ic es : af t er -sal es rep ai r and val ue- ad de d serv ic es pr ovi d ed by

HEG I I serv ic e out le ts and such serv ic es ha ve ex cee de d the fr ee wa rra nty per i od or

the wa rrant y sco pe .

8, No n-warr ant y serv ic e fee = do or- to -d oo r ser v ic e fee + cost of lab or + cos t of

sp are and ac ces so ry par ts

8.1 , Do or -t o-d oo r serv ic e fee : the ex pe ns e of one-wa y tr avel l ing fro m a HEG I I out le t

to a cust ome r.

8.2 , Co st of sp are and acce ss ory par ts : the exp ens e charg ed by a HEG I I outl et for

rep l aceme nt of spa re and ac ces so r i es fo r cust ome rs . The ex pe ns e charg ed by a

HEG I I out le t fo r rep l aceme nt of spar e par ts and ac ces so r i es fo r cust ome rs sha l l no t

ex cee d the ex pe ns e charg ed by HEG II to the out l et by 20 %.

The charg i ng st anda rd is a ref er ence up p er li mi t fo r HEGI I out le ts , and it shal l no t

be exc eed ed in the pr oce ss of imp l ement at io n;

https://english.hegii.com/technology-and-service/six-year/


Comparison table of warranty periods of HEGII products

No. Main category Sub-category Warranty period

1

Smart product Smart lid, smart integrated toilet 6 years

Ceramics product
One-piece toilet, counter basin,

pedestal basin
5 years

Bathroom cabinet Bathroom cabinet 3 years

2 Leisure product
Showering room 3 years

Bathtub 3 years

3
Metal fittings and
accessories

Shower, faucet

Main body, mainfold,
valve element 5 years

Other parts, 3 years

Accessories
Main body, 5 years

Other parts, 3 years

Tissue box, corner basket, handrail,
lifting rod

3 years

Sink, floor drain 3 years

4 Public facilities

Urinal, squatting pan, concealed toilet,
mop tank

5 years

Sensing flushing valve for toilet/urinal,
sensing faucet

3 years

General toilet/urinal flushing valve 3 years

Cistern of squatting pan 3 years

Hand drier 3 years

5
Water supply
accessories

Corner valve, inflow hose 5 years

6 Drainer Corner valve, inflow hose 3 years



Note:

1.The pro d uct s pur chase d aft er January 1, 20 1 9 ar e subjec t to the ab ov e wa rra nty

pol i cy .

2.The abo ve war rant y per io d s are onl y for pr od uct s sol d by ter mi nal ret a i le rs and

onl i ne ret a i l ers , and the wa rra nty per i od s of engi nee r i ng pro d uc t s are sub je ct to

co nt ract req ui reme nts .

Disclaimer :

1.Pr od uct fa i l ures ar i s i ng fro m inap p rop r iat e dai l y us e or maint ena nce, or

unaut hor iz ed inap p rop r iat e rep ai r and renova ti on;

2.Pr od uct fa i l ures or dama ge s caused by imp rop er ins ta l l at i on by us er ;

3.Pr od uct fa i l ures ar i s i ng fro m us e bey ond the sp eci f ie d sco pe or envi ronme nt of

pro duc t us e, fo r ex ampl e, the us e of a ho use hol d pro d uc t fo r commer ci a l purp os es ;

4.Pr od uct fa i l ure ca used by eart hq uake , fi re , l i g htni ng , othe r na tur al di sa st ers , pub l i c

haz ard s , as we l l as inc onf orm it y of sal t fl u i d, vol ta ge , wa te r pr ess ure (d yna mic ,

stat i c) , etc .

*The abo ve ex pl anat i ons are al l owned by HEG I I Limi t ed .



HEGII Non-warranty Charging Standards

No.
Maintenance

level
Service items

Labor
Cost

1 Consultation Onsite consultation services and instruction Free

2 Minor repair

Smart toilet (lid): replacement of remote control, water inlet
tee, filter, solenoid valve;

USD20

Bathroom cabinet: replacement of door plank, hinge,
handle, drawer and guide rail, adjustment of hinges and
loosened parts;

Squatting pan: replacement of cistern and water tool;
adjustment of water tool;

Small metal fittings and accessories: replacement of
quick-opening valve element, replacement of spare
shower, bubbler, bounce core, grip, cross recessed
countersunk head screw, outlet connection, decorative
button, hose for water supply and drainage, adjustment
against various loosening and water leakage, replacement
of rubber gasket and valve element locknut;

Bathroom: replacement (adjustment) of handle, hook,
waterproof adhesive tape, repair cementing and
replacement of decorative cover.

3 Medium repair

Sensing parts: replacement (adjustment) of sensing faucet
control group, electronic control valve, ups power supply,
battery, sensing module, control box assembly, sensor
housing;

USD40

Toilet: replacement (adjustment) of damper, toilet lid, water
tool, cistern button, cistern cover, bottom repair cementing,
adjustment of loosening and water leakage of water tool;

Smart toilet (lid): replacement (adjustment) of power line,
toilet seat, toilet lid, spray gun assembly, display box
assembly, damper, knob (keyboard plate) assembly,
receiving box assembly, drying assembly, deodorizing
assembly, decorative parts, cleaning solenoid valve
assembly, internal solenoid valve of movement;

Bathroom cabinet: replacement (adjustment) of mirror
cabinet, side cabinet, main cabinet, counter table, cabinet
foot, inflow corner valve, drainage hose, mirror light;



Large metallic fittings and accessories: replacement
(adjustment) of valve element, main body, shunt valve,
straight pipe, elbow, S contact, draw bar;

Bathroom: adjustment of abnormal noises, replacement of
pulley, drawbar, hinge and wall clip, etc.

4 Major repair

Toilet: replacement of shift unit, flange, ceramic body and
heavy-duty ceramic body;

USD60

Bathroom cabinet: replacement of floor drain, slotting,
waterproofing work, door plank paint spraying;

Bathroom: replacement (adjustment) of profiles, door glass
and stone foundation, and dismantling and re-installation;

Smart toilet (lid): replacement (adjustment) of main control
panel, power panel, instant heater, gearbox,
thermal-storage cistern, concealed cistern, water discharge
mechanism;

Bathtub: replacement (adjustment) of motor, water pump,
pipe, heater, skirting, bathtub, control box, display screen.

5 Others Showering room: replacement of bursting disk. USD80

Note:

1.HEG I I do es no t charg e it s us er s who are le ss than 15 k m (i ncl ud ing 15 k m) away fr om

HEGI I wi t h onsi t e ser v ic e fe e, but cha rg es it s us er s who are mo re than 15 k m away

fro m HEG II wi t h onsi t e ser v ic e fe e, whi ch is charg ed fo r the di st anc e bey ond 15 km,

that is , the cust ome r shal l pa y fo r the ext ra ki lo met er (s ing l e-wa y di st anc e) ;

2.HEG I I charg es the ma xi mum cost of lab or of a si ngl e rep ai r it em in the case of

mul t i p l e rep ai r it ems of a si ngl e serv ic e ;

3.I f any ser v ic e it em is no t inc lud ed in the abo ve tab le , HEG II shal l communi cat e and

co nsul t wi t h the us er ; if a fe e ne ed s to be charg ed , it shal l no t be hi g her than the

mar ke t/ i ndus t r i a l sta nda rd or the sta nd ar d st ip ul at ed by lo cal pr i ce autho ri ty .

*The abo ve ex pl anat i ons are al l owned by HEG I I Limi t ed .


