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Sidebar menu includes:
- Logo
- A wide range of pages to help you manage
your project effectively

Select the drop-down list, then search the information you
need for quick access

Click the bell icon to see all the notifications such as alerts, etc.
Select the language based on your preference: English

To view or edit personal information and password



01. OVERVIEW



Please view a map that includes an overview of the floor plan and the locations of individual households

View in full-screen

1.Choose this icon to view
more locations of
individual households

Zoom in and out for detailed device locations within building 2. To view detailed information about a particular
apartment in your building, please select any of
them. The MDMD will switch from the “Overview”
page to “Households” page



Usage chart of specific service: water/ or electricity of the building

1. Choose the specified time range or in
day/month/year

2. To see detailed information about the amount of water used in the building,
move the mouse to the column in the chart



The building's quick report

- The building’s detail revenue this month
- To access detailed information about each household,
simply click on it



02. DATA ANALYSIS



Click here to add a new dashboard

1. Enter the name of the
new dashboard that you
would like to create

2. Click “Save”



Several available actions on the created
dashboard

 Add Widget: Based on your analysis requirements, select relevant details in the provided fields. Then, click 'Save'.



Several available actions on the created
dashboard

Edit Dashboard: You can change the dashboard name. Then, click “Save”.



Several available actions on the created
dashboard

After selecting "Delete Dashboard", you will receive a pop up notification to confirm the deletion.



Several available actions on the created
dashboard

1. Choose this icon to reorganize your
widget

2. Click “Save



Or you can click here to refresh, edit and delete widget on the available
dashboard



03. HOUSEHOLDS



To view detailed
information for a
household, click on the
icon next to its name.

In overview tab

2. Household
Informations

3. Usage Chart

4. Overview invoices



To view detailed
information of a
household, click on
this icon
corresponding to this
household.

Choose Billing tab to view all the
billings of the chosen household

Download bills of the
selected household

To view and print the invoice, simply click on this icon.



To view detailed
information for a
household, click on the
icon next to its name.

Choose Services tab to view all the
services related details of that
specific household

Services information overview: Water
Water meter information
Bill calculation of that specific
household



06. METERS



Users can filter meters by their alert status, and search a
particular meter serial number

Download all meters
information

From the left to the right, you can contact a support team, or download meter
usage of the selected meter by ticking this checkbox.



Click to view specific
meter details:

Meter Information1.

1.



Click to view specific
meter details:
2. Meter Usage2.



Click to view specific
meter details:
3. Alert3.



07. ALERT



Similarly, “Alert” page allows users to filter based on the severity level and error code
Download all alerts based on
the selected time range

You also can choose to hide, show some columns or all of them in
“Alert” page and in the report which is downloaded from the MDMS

Click to view specific
alert details

Click to edit alert status/severity
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