SKILLS

Figma (Software)

Market Research

Cross-functional Team Leadership

————————
Microsoft Office
————————
Project Management
I
3D Modeling
I
Analytical Skills
—————————
Adobe Illustrator
e ——
Adobe Premiere Pro

e ———————
Wireframing
—————————
Usability Testing
————————
Design Systems
————————
Interaction Design
——————————
Responsive Design
——————————
Prototyping
I
User Research
————————

LANGUAGES

Turkish

English

Innovative UX/UI Designer with a strong background in industrial and product design,
skilled in creating user-centered digital experiences for both web and mobile
platforms. Proficient in Figma, prototyping, usability testing, and design systems,
with proven success in improving user engagement and streamlining developer handoff.
Experienced in user research, wireframing, and data-driven design decisions,
bringing creativity and analytical thinking together to deliver intuitive, functional, and
visually engaging solutions.

Industrial Design- Bachelor of Arts Sep 2016 - Jun 2020
Beykent University, Turkiye
o Developed proficiency in CAD software for creating detailed 3D models and
technical drawings.
e Mastered principles of ergonomic design to enhance user comfort and product
functionality.

Furniture Decoration and Interior Design - Jan 2013 - Dec 2015
Associate Degree
Akdeniz University, Turkiye
e Techniques in spatial planning and layout, optimizing room functionality while
maintaining aesthetic appeal.

UX Research/UX Strategy Mar 2025 - Jul 2025
Concentrix GmbH, Berlin
e Conducted usability testing with 50+ participants — improved CSAT by 18%.
e  Designed digital support flow — reduced response time by 12%.
e *Accessibility — “Improved accessibility compliance (WCAG 2.1) - boosted usability
for diverse users.”

Product Designer and Management Nov 2023 - Jun 2024
H&V Mobelland GmbH, Berlin
e * Collaboration Impact - “Partnered with devs & PMs, cut delivery cycle by 15%.”
e * Design System - “Built scalable design system components adopted across 3
products.”

Product Designer/3D Designer Aug 2021 - Jan 2024
Self Employed, London
e Customer-focused designs, accurate analysis of the user and product relationship.

Technical Staff Dec 2022 - Nov 2023
Bolt, Hamburg
e Reduced repair costs by 15% through proactive damage detection of 200 electric
scooters per month
e Problem solving of electric scooters

Production Design May 2022 - Dec 2022
Amazon, Magdeburg
e Universal product distributor and marketer of its own products

Head Of Design Department Jan 2021 - Jul 2021
Ozel Kariyerim Koleji, Istanbul
e Professional Trainer in Modeling
e Teaching high school students and coordinating designers transition from
education to profession
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German
1

Bulgarian
]}

Head of Design Department Sep 2020 - Mar 2021
RECA TECHNOLOGY HIGH SCHOOL, Istanbul
e Professional Trainer in Modeling
e Teaching high school students and coordinating designers transition from
education to profession

Product Designer Jan 2019 - Dec 2019
DEKOTEK GROUP ARCHITECTURE, Istanbul
e Architecture and furniture design production factory
e *Business Metrics — “Helped reduce churn by 30%, increased conversion by 50%
after redesign.”

Sales Specialist Jun 2018 - Feb 2019
Otokog Otomotiv, Istanbul
Building strong customer relationships through in-person sales

Product Development Specialist Jan 2017 - Dec 2018
SET FURNITURE, Istanbul

e Product development and R&D

e Product designs, 3D modeling, preparation of production cutting lists

Junior Designer Sep 2015 - Jun 2016
Teleperformance Turkiye, Istanbul

e Communication solutions

e Development of communication skills and acquisition of analytical thinking

UX | UI Design Dec 2024
o Designed intuitive and visually appealing user interfaces for web and mobile
applications.

o Collaborated with cross-functional teams including developers and product
managers to ensure cohesive design implementation.

Mobile App Redesign

Improved user experience and engagement.

Redesigned a mobile app interface, achieving a 35% increase in user engagement through
intuitive navigation and usability testing.

Efficient Prototyping

Faster collaboration with development teams

Built interactive Figma prototypes that reduced developer handoff time by 20%, ensuring
smooth design-to-code transition.

User Research & Testing

Data-driven design improvements

Conducted usability tests with 50+ participants, leading to design decisions that boosted user
satisfaction scores significantly.

B2 - Upper-Intermediate - Certificate of 2019 - 2019
proficiency level
English Time - 2019

Rhinoceros 3D Advanced Certification 2020 - 2020
Rhinoceros 3D (Advanced User) - 2020

Keyshot Advanced Certification 2020 - 2020
AutoCAD render (Advanced User) - 2020

Autocad 2018 Advanced Certification 2018 -2018
AutoCAD (Advanced User) - 2018

Graduation Project May 2019 - Jun 2019
Collaborative work on my university graduation project
KALE GROUP - Ceramic bathroom furniture manufacturer
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