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S E N I O R  C L O U D  E N G I N E E R  -  A Z U R E  &  A U T O M A T I O N

Profile
5.5  years of profound experience as an Azure Cloud Solutions Architect and 

Automation

Employment History
Senior IT Analyst, ZF India Pvt Ltd, Pune

M A R C H  2 0 2 3  —  P R E S E N T

• Orchestrated Incident Management and Change Management 

processes,optimizing day-to-day Operations Management for support services.

• Designed and implemented a comprehensive device management and 

compliance solution using Azure Automation and PowerShell, enhancing 

security and governance measures across the organization. Provided cost 

optimization solution.

• Pioneered the establishment of an end-to-end Azure DevOps organization 

setup in production, encompassing Azure Pipelines, CI/CD environments for 

streamlined deployment.

• Executed the migration of a Python application in Django Framework to Azure 

Appservice

• Architected Automated pipelines, utilizing Terraform/ARM to create and 

deploy Azure web apps with deployment slots, ensuring uninterrupted service 

availability.

• Implemented Azure Administrative tasks, including the setup of Disaster 

Recovery plans for VMs, ensuring business continuity and resilience.

• Proficient in Azure Policies and adept at modifying RBAC policies on 

management groups, bolstering governance and compliance standards.

• Managed users and RBAC for newly deployed cloud resources, enforcing 

policies on resource groups and ensuring adherence to security best practices.

• Implemented a containerized application deployment pipeline on OpenShift 

using Docker for image creation and Kubernetes YAML manifests for defining 

deployments, services, routes, and config maps. 

• Integrated Argo CD to enable declarative GitOps-based continuous delivery, 

ensuring automated and consistent rollout of application changes across 

environments.

• Demonstrated expertise in scripting languages such as AE Scripts, Bash, 

PowerShell, and Python, enhancing automation capabilities across UC4 objects 

and system workflows.

• Implemented monitoring and reporting for design solutions for Pods using 

Grafana along with modifying existing monitoring application to adapt.

• Integrated Legacy application and azure world using webhooks to Automation 

account runbooks.

• Provided support to deployed solutions and maintenance activities

MS Systems Analyst, Altera Digital Health Care, Pune

J A N U A R Y  2 0 2 0  —  M A R C H  2 0 2 3

• Drove integration efforts for applications utilizing FIFO Queues, including 

RabbitMQ and Grafana, fostering efficient data flow and system 

interoperability.
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Skills
Azure CLoud

Azure DevOps

Terraform

OpenShift | Docker | Kubernetes 

Automic UC4 Automation

PowerShell | Python Scripting

GitOps

Linux Administration
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• Formulated Terraform configuration files to facilitate the deployment of 

Azure App Service, artifacts, enhancing in-house monitoring applications and 

infrastructure.

• Provided comprehensive support throughout the Interface & Application 

lifecycle across various environments, from Production to QA, ensuring 

seamless operation and performance. Spearheaded the creation and update of 

POC documents.

Senior Support Executive, Infosys BPM Ltd, Pune

N O V E M B E R  2 0 1 9  —  J A N U A R Y  2 0 2 0

• Worked as a Customer Support Executive at Infosys, handling client 

interactions with professionalism and empathy to resolve technical and 

service-related issues. 

• Delivered timely and effective solutions via phone, email, and chat, ensuring high 

customer satisfaction. 

• Maintained detailed records of customer interactions in CRM tools and 

collaborated with cross-functional teams to escalate and resolve complex 

problems efficiently.

Education
Bachelors, MIT College of Engineering, Pune

J U N E  2 0 1 6  —  J U N E  2 0 1 9

Graduated with Bachelors in Electronic and Telecommunication with 7.6 CGPA

Diploma, AISSMS, Pune

J U N E  2 0 1 3  —  J U N E  2 0 1 6

Graduated with Diploma in Electronic and Telecommunication with 81% percentile

Certifications, Pune

M A R C H  2 0 2 2  —  D E C E M B E R  2 0 2 2

• MS Azure Fundamentals Az-900

• MS Azure Administrator Associate Az-104

• MS Azure Developer Associate Az-204

• Microsoft Certified: AzuremSolutions Architect Expert AZ-305


