KOGNIC

Shipping & Delivery Policy

At Kognic Threads, we aim to deliver your orders quickly, safely, and efficiently. Please read our shipping
terms below:

1. Shipping Locations

We currently ship across India only. Orders outside India are not accepted at this time.

2. Order Processing Time
e Orders are typically processed within 1-3 business days after payment confirmation.

e Orders placed on weekends or public holidays will be processed on the next working day.

3. Estimated Delivery Time
e Metro cities: 3—6 business days

e Other regions: 5-9 business days
Delivery times may vary depending on location, courier delays, or unforeseen circumstances.

4. Address & Contact Details

Please ensure your delivery address and phone number are accurate while placing the order. Kognic Threads is
not responsible for delays or failed deliveries due to incorrect or incomplete information.
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