Typical Profile for the Position

Be capable of performing daily closure and conducting checks while working in an analytical accounting department.
Communicate in foreign languages.
Master  reception  techniques.
Possess knowledge in F&B technology.

Activities
The activities of the Specialized Technician in Hotel Management include the hotel management of various service departments:

· Analytical accounting

· Internal and external communication

· Reception of clients: check-in/check-out

· Manage supplies

Skills
The skills to be acquired by the Specialized Technician in Hotel Management include:

· Facility in communication in foreign languages

· Proficiency in using computer tools

· Mastery of reception techniques and teamwork
Training Objectives of the Curriculum
The training objectives for the curriculum are:

-To develop the skills necessary for smooth integration into the training environment and the professional world
-To develop the skills necessary to comply with hygiene and safety standards in a professional environment
-To acquire the essential knowledge needed for guest reception and sales tasks
-To facilitate communication in a foreign language
-To assimilate basic concepts in management and organization
-To familiarize the trainee with fundamental principles of oenology
Educational Objectives of the Curriculum
The educational objectives at the behavioral and situational levels depend on the modules:

-Provide information about the profession, the training program, and confirm the trainee’s orientation.

Target Audience for the Curriculum
Knowledge:
 A Specialized Technician in Hotel Management must have the following pre-requisite skills:
-Linguistic abilities, general knowledge, familiarity with computer tools, and basic knowledge of the sector and profession.

Practical Skills: A Specialized Technician in Hotel Management must be able to:

-Clearly express their motivations
-Perform well during the selection interview
-Accurately describe their career path and prior experiences
-Show interest and present a personal project
Personal Attributes: A Specialized Technician in Hotel Management must be presentable, open, confident, smiling, courteous, respectful, disciplined, able to work independently, dynamic, entrepreneurial, and not afraid of the challenges of the training (in terms of workload) and later, the demands of the job.
Physical Requirement: Excellent health (with a supporting medical certificate) to meet the demands of hospitality, including work rhythm and availability.
Age: Minimum 17 years old
Required Education Level: High School Diploma (Baccalaureate) or higher
Technician Diploma (within the framework of the bridge system)

Curriculum Evaluation System

Training Duration:
· Two academic years (10 months/year) for those with a Baccalaureate

· One academic year (10 months) for those with a Bachelor's Degree

1. Continuous assessments and participation evaluations are carried out on both theoretical and practical aspects, during and at the end of each module. The average of the grades obtained in the various continuous assessments represents 30% of the overall grade.

2. Theoretical exams during and at the end of the training modules represent the grade obtained in the end-of-semester, end-of-year, and end-of-module exams. This is a synthesis exam for theoretical knowledge. It represents 20% of the overall grade.

3. Practical exams during and at the end of the training modules represent the grade obtained in the end-of-semester, end-of-year, and end-of-module exams. This is a synthesis exam for practical skills performed at the end of each semester. It represents 30% of the overall grade.

4. In accordance with the qualification standards for the program, the trainee's company placement is a separate module and must be evaluated. The "continuous assessments" grade represents the evaluation carried out jointly by the instructor overseeing the trainee and the company tutor. The theoretical grade is assigned by the instructor based on the theoretical and conceptual aspects developed by the trainee in their internship report. The practical grade is assigned by the company tutor based on the practical tasks and techniques carried out by the trainee, validated in the report.

