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WRVH Rl WH ( XURSHDQ 8 QIRQ RUWH 1 DARQDCBIHOR 1 HWHUWH

( XLRSHDQ 8 QIRQ QRU1 DWRQDGHEJHOR FDQ EH KHG LHVSROME®! IRU
WHP

7KLY GRFXP HOAY TFHOVHG XQGHU&UHDWYH &RP P RQ $WUEXWRQ
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX®! LV RSHQ VR D@MZ KR Z DQWVR H SGRUH WHLU FDSDRWHY
$ERXVWAKH DQG LQFUHDVH WHIU SLRGXPWMW E\ GIDUQIQJ QHZ  SWDPWEDOZ D\ V VR
&RXUH IRFXV 7KWRXJIK VSHFID® VHBIPMG WIFKQTXHV DQG IRFXMQI RQ
Z KDWLY HWHQWDO SDUAFISDQW Z LOEH DE®! VR H SHUP HQWZ MK
QHZ EHKDYIRXU Z KIFK KH®V WHP VR HWRE@UK WWKH EHVWDSSURDFK
VR LQFULHDVHG FRQFHQWDMRQ DQG P DQDIIQJ HQHW\ DQG WP H 1Q
WKHLUZ RN HQYILRQP HQW

8 QW FRYHUHG LQ VKH P RGX®

o QWRGXPURQ VR VKH VRSLF RI | RFXV DQG FRQFHQWDMRQ

e 7KH SDW IWIRP EHIQJ RYHW KH® HG DQG VWHWHG VR WM Rl
IRFXV DQG SURGXPWYIW

e 6HWIQJ SURUMHV DQG DFKLHYLQJ P RUH Z WK BIW

o 8QBFNQI WHIRWP X® ) 2 &8 6

| HDUWLQ $IVUFRP SGMQJ WH FRXUMH \ RX Z L@EH DE®! R
2 X\WRP HV e S5HFRIQMH EHKDYIRXU SDWMAWV ZKHWH FROFHQADMRQ LV
DI | QPG

e &RP SDWH WKH FLLFXP WIQFHV LQ VIWDMRQV Z KIFK ®IDG VR KLIKHU
WHW DQG VIWDMRQV ZKHWH IRFXV IV EDDQFHG SRVIMYHO
HITHPAQJ Z RUN SLRGXPYIW

o 3WDPIFH VHMQJ SURUMHY DQG P DQDILQJ SHURQDOWP H 1Q D
P RUH HI | LFLHQWP DQQHU

o $GRSWWH SRWQUWDORI WH IRIPX® )2 &8 6 LQR RZQ

VXSHUMWAHQI W

, QWAWRQ

, QWA | RUS HVHDURK 1Q ( QYLLRQP HQW &LYIO( QI LOHHUQI DQG ( QHLIA
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

$ ERXVWKH 7KLV P RGX®! IV RSHQ VR D®Z KR ZDQWWR VDFNG! WH SRZ HU R
SRVMIYH SV FKR®RI\ DQG WUV WKHIU MXUDH Rl XQERANQJ  ViKH
&RXUH SRZ HU JIDWXGH EUQUV 1Q GDIO @H 3DUAFISDQW Z IOEH DE®! R
Hl SHUP HQWZ Vi VIP S® VAFKQLT XHV DQG LOFLHDVH WHIU KDSSLOHW

DQG Z HDEHIQJ

8 QW FRYHUHG LQ WKH P RGX®
e QWRGXPARQ VR 3RVIWYH 3V FKR®&RJ\
e P SRUMOQFHRI DQ DWIWXGH RI J WDV GH

o 3UDPWFIQJ JUDWINGH
e P SWRYH\ RXUKDSSIQHW E\ EHLQJ JUDWAIXCHYHU GD\

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 X\WRP Hv

" IVFXW WH IP SRUMQFH DQG SRZ HURI SRUWYH SV FKR®J\ DQG

W HIIHFW RQ GDIO @H

e $QDOWH\ RXURZ Q DWMIAXGH Rl JWDWMXGH DQG Z D\ VR P SLRYH LW

¢ $SSO D VHWRI WFKQITXHV R LOFUHDVH D SRMMIYH P LOGVHWDQG
DWIXGH RI J IDWXGH

e &UHDW \ RXURZ Q GDIO® SWDRAWFH RI H SLIHWIQJ J DWW X@HW DQG

FKHUMK VKH EHDXW RI @H

, QWAWRQ

, QWA | RUS HVHDURK 1Q ( QYLLRQP HQW &LYIO( QI LOHHUQI DQG ( QHLIA
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' XUDMRQ  Z HHW . RNBDG  KRXW/
$ ERXVWKH 7KLV P RGX®! LV RSHQ VR D@Z KR Z DQWR XQGHUAMIQG WKHP VHOHV
2RXUM VKH Z D\ VIKH\ GRVH HOHW\ DQG H[ SGRUH WH SRWIQUDOR! EHKDYIRXU

Z KIFK VDYHV DQG FUHDVAV P RUH HQHU\  3LDRAMQU Gl HHQWAW®N

Z LEUQJ VKH SDUAFLSDQW VKH XQGHUADQGLIQJ DQG LQVSLLDURQ VR
FUHDVA VIKHLUMW®! Rl HOHU\  HI | LFLHQWEHKDYLRXU

8 QW FRYHUHG LQ VKH P RGX®
o KDWY SHU/RQDOHQHLI\ HIlLFIHOQR

e $UH\RX Z DWAQJ \ RXUSHU/RQDOHQHUI\ "

e ([S®RUQI ZD\V VR VDYH DQG FLHDW HQHUW\ E\ DSSOLQI JUHHQ

FDUH SUDPAEHV
| HDUWLQ $IVUFRP SGMQJ WH FRXUMH \ RX Z L@EH DE®! R
2 X\WRP HV e 5HFRIQIVH VIKH P SRUBQFH RI P DQDILQJ SHURQDCHQHUI

o GHOW\ KRZ SHURQDCHQHU\ LVEHQJ Z DWMG

e ([S®RWH D YDUHW Rl ZD\V \R \DYH DQG FUHDWM HQHU\ 1Q
UHDMRQ VR J UHHQ FDUH SUDPUEHV

o $FTXLH D XQITXH W®I | RUSHWRQDOHQHUI\ HI I LFLHQR

, QWAWRQ

, QWA | RUS HVHDURK 1Q ( QYLLRQP HQW &LYIO( QI LOHHUQI DQG ( QHLIA
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

$ ERXVWKH 7KLV P RGX® LV RSHQ VR D@ ZKR ZDQWWR H SRWH WKHU RZ Q
EHKDYIRXU DQG H SHUP HQW ZIWK D VHW Rl WP S® SUWDPWFDO

&RXUH WAFKQLTXHV LQ WH SHURG Rl Z HH\V UHIGIPAQJ RQ P LQGI X@HW R
ERG\ HP RURQV P LQG DQG VHD

8 QW FRYHUHG LQ \KH P RGX®

e OWRGXPURQ R P LQGI X@HW P SRUBQFH DQG EHQHI LW
0 LQGI X@HW RI ERG\

0 LQGI X@HW RI HP RURQV

0 LQGI X@HW Rl WRXJKW

0 LQGI X@HW RI VHD

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 X\WRP Hv

' IVFXW WKH [P SRUBQFH DQG SRZ HURI P LQGI X@HW
e 5HFRIQIVH XQEDDMQFHG EHKDYIRXULQ \ RXUGDI® @H

o 3WDPWFH P LQGI X@HW WFKQITXHV VR HQKDQFH WKH DZ DUHQHW
RI WAHWUERG.  HP RURQV WMRXJKW DQG VHD

e $GRSW HIIHFMYH SHUWRQDO HQHU\ HIIFIHQR P LQGI X@HW
P HWKRGV | RUKLIKHUZ H@EHLQJ

, QWAWRQ
, QWA | RU5 HVHDUFK LQ ( QYLLRQP HQW&LYLO( QILOHHUQJ DQG ( QHUD\
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

$ ERXVWKH 7KLV P RGX® IV RSHQ VR D@Z KR Z DOWMR H| SRUH WHLU EHKDYLRXU
2RXUM DQG XQGHUMIQG WH SRZHU RI KDEIW 7KH SDUAFISDQW Z [@EH

VXSSRUMG VR IGHOW\ WHWU RZQ KDEIW DQG VKH GllIHUHQFHV
EHVE HHQ WKHW S@QV DQG RXWRP HV 1Q GDI® @H $GGMRQDD
SDUAFISDQW Z1® H S®RWH KRZ VR WRS FHUBIQ KDEIW DQG
LOWRGXFH QHZ RQHV 1Q VIKHLUQYHV

8 QW FRYHUHG LQ \KH P RGX®

e QWRGXPURQ VR WWH VRRSLE + DELW DQG %HKDYIRUFKDQUH

e $Z DUIHQHWRI \ RXUKDEIW VIKHUSRWIQWDODQG @P VIMRQV

e +RZ R VHWKS QHZ KDEIW DQG EUHDN XQGHVLLHG RQHV

o SLXDW Z KIFK EUQ) SRUMYH FKDQIH HJ  Z KHWH G\W LV P RUH
LOFOXGLQJ JUHHQ FDUH SWDPEHV

/ HDLOLQJ $IMUFRP SGMQJ WWH FRXUH \ RX Z LGEH DE®I VR

2 XWRP vV ¢ 8 QGHUAMDQG Z KDWKDEIW DUH DQG KRZ VKH\ Z RN

e S5HFRIQIVH \ RXURZ Q KDEIW DQG VKH SRWQUDODQG @P VIMRQV
WH EUQJ

o ([ SR QHZ WRXWOQHV DQG WMS E\ WHS DSSLRDFK VR VHWQHZ
KDEIW

e $SSO UWDOV ZKIFK EUQ] SRVM¥H FKDQIH DQG EHWMU Z HD®
EHQJ LOFOXGLQJ JUHHQ FDUH SLDFWFHV

, QWAWRQ

, QWA | RUS HVHDURK 1Q ( QYLLRQP HQW &LYIO( QI LOHHUQI DQG ( QHLIA
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

$ ERXVWKH 1RZDGD\V D® RW DD ZRWINQJ SHRS®!I WAXJJ®I Z WK D[ LHW

VWHW IDWXH HWF DQG HYHQWD® EXUQRXW ,Q WLV P RGX®! \ RX
&RXUH ZIDI1QG RXWZ KDWEXW RXWLY KRZ VR WHFRIQIWVH EXUWQ RXWIQ
\ RXUHD DQG \ RX DQG DOR Z KDWDUH WH Z D\ V VR SURWIPW RXU/HD
ILRP EXUQ RXWEXUQ RXWK\ JLIHQH

8 QW FRYHUHG LQ VKH P RGX®

o KDWVEXUWQ RXW

e 6\PSWPV Rl EXWRXW SK\MFDO EHKDYIRXWDO HP RWRQDO
RYHD®

e ) DRVRUY LI OXHQAIQJ EXUD RXW

o +RZ WRIGHQW\ EXUQ RXW

o 7THFKQITXHV IRUEXWD RXWSUHYHQURQ

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 X\WRP Hv

' HILOH Z KDWY EXUQ RXW

,GHOW\ EXUQ RXWWA P SVRP V

' HP ROWADW VXSSRUMR KLP VHD DQG RWHUY Z KHQ KH VKH LV 1Q

WH SLRFHW Rl EXUD RXW

o 6HBIFWSHURQDOEHKDYIRU I KH RU VKH LV 1Q WH SWRFHW RI
EXUQ RXW

e ' HYH®S D SHU/RQDOEHKDYIRXU VW WP  1Q RUEHU VR SUHYHQW

EXUQ RXW

, QWAWRQ

9IHVRMMBLID 6YIFMP R WUP X LUNRQVXORHAM FHQWDV
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' XDARQ  Z HHW : RNBDG  KRXW/
$ ERXVWKH &RIQMYH ELDV LIV D W\ WHMP DUF VIKRXJKWSLRFHW FDXVHG E\ ViKH
2RXUM WIQGHQR RI ViKH KXP DQ EWDIQ VR MIP S@\ LQIRUP DURQ SLRFHWLQU

WURXJK D [LOMU Rl SHUW/RQDOH[ SHUHQFH DQG SUHIHUHQFHV : KL
WH FRSIQJ P HFKDQMWP LV HIITHPAYH W @P WIMRQV FDQ FDXWH
HULRV/ LQ VIKRXJKW, WFDQ KDLP  QRWRQO® \ RXUGHFIMRQ P DNIQJ EXW
DOR \ RXUMGIP HQWYDOHV DQG VRFLDOLOWALDFARQV $V D LHVXQVIW
IV HAWHOUWDO VR NQRZ DQG QRWFH FRIQMYH EIDV VR LQWRGXFH
REMIPWYIW LOVR \ RXUGHFIMIRQ P DNIQJ DQG DA@RZ P RUHWP H IRUIW

8 QW FRYHUHG LQ VKH P RGX®

e QWRGXPURQ VR FRIQWYH ELDVHV DQG WSR®RJ\
e 0 RWFRP P RQ FRJQIYH ELDVHV

e 2 YHUFRP LQJ WKH FRJQMYH ELDV

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 XWRP HV e  GHQW\ FRIQMWYH ELDVHV IQ KLV DQG RWHW/ EHKDYIRXU

e ' HP ROMDW W@ 1Q IQARGXFAQ] REMPWYW LQWR GHFIMIRQ
P DN

o  BHOIPWDSSIRSUDW EHKDYIRXUVR RYHUFRP H FRJQIYH ELDVHV

e ' HYH®RS QHZ Z D\ VRI WKIONQJ DQG @MQJ

, QWAWRQ

9IHVRMMBLID 6YIFMP R WUP X LUNRQVXORHAM FHQWDV
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

S ERXVWKH &RP P XQIFDARQ W@ DH DELOAHV \RX XVH ZKHQ JIMIQJ DQG

WHFHLYLQU  GUIHHHOW NQGV Rl IQIRWPP DARQ  +DYIQ)  VMRQ
&RXUH FRP P XQEDARQ W@ DIGV 1Q D® DVSHFW RI @H ILRP
SIRIHWIRQDO@H VR SHURQDO@H DQG HYHU WKIQJ WDWIDQ 1Q
EHVE HHQ $V D LHVX@V D SHURQ ZKR KDV JRRG FRP P XQIFDARQ
WNG@Y LV P RUH @HO VR EH VXFFHWI XO

8 QW FRYHUHG LQ VKH P RGX®

o  QWRGXPURQ \R FRP P XQIFDMRQ WWHRU  DPAYH QAMQIQ) DQG
DGYDQVJ HV Rl DPAYH QAMQLQU

e 1RQYHEDO FRP P XQIFDMRQ XQGHUMDQGIQJ) Rl WKH ERG\
O@QIXDIH

o UXLTIQI IDSSRUN

o  QWRGXPURQ QW P HVDSLRIDP V

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 XWRP RV " HILQH GUIHLHQWN'SHV RI FRP P XQIFDARQ
' HP RQUADWM DPAYH @AMQLQ) VNG

' DMAQIXIVK QRQ YHUEDOFRP P XQIFDVRQ VLI QV
6HBIPWSHURQDOFRP P XQIFDMRQ EHKDYIRXU GHSHQGIQJ RQ WKH
RVKHUV P HVIESLRJ LDP

&RQMPMUH SHUW/RQDODQG RKHUFRP P XQLEDVRQ \AUDVAT LHV

, QWAWRQ

9IHVRMMBLID 6YIFMP R WUP X LUNRQVXORHAM FHQWDV



*5((1 &$5(
© (/11(66

7WDOVIRWP 1QJ QHIDWYHWKRXIKW
DQG EHIHI V LOVR SLRGXPVIYH DPVIRQV

0000
ooo
DD

" XWDARQ  Z HHW . RINBDG  KRXW/
$ ERXVWKH 7KLV P RGX®! FRQWLQV SWDPAFDO H HIFIVHY DQG WWFKQITXHV IRU
GHDIQJ Z MK QHIDWYH WRXIKW W IQFXGHV VRP H WKHRUAMFDO
&RXUH IQIRWP DARQ DERXW WKH [P SRUBQFH RI VHO® DZ DIHQHW DQG
UHVSRQVELOW LQ GHDAQJ Z VK QHJIDYH WRXIKW $QR IWH] SOLQV
KRZ RXU ®FXV Rl FRQWRO ZRUW WH GHIWHH VR ZKIFK DQ
LQGLYLGXDO HHY D VHQVH RI DIHQR LQ UHJ DUG VR KLYV RUKHU@ H
8 QW FRYHUHG LQ VKH P RGX®
¢ 6HD DZ DUHQHW DQG UHVSROVELDW
e KDWY VKH@FXVRI FROQWRODQG Z K\ MLV FUXFLDO
e +RZ R GHDOZ VK |HDUW/ JUHP @QV
¢ 3UDPWFDOH] HIFWVHV RQ WHS@ALQJ QHI DWYH WKRXJKW Z VK P RUH
UHDOMEF SRVIMIYH RQHV
/ HDLOLQJ $IMUFRP SGMQJ WWH FRXUH \ RX Z LGEH DE®I VR
2 XWRP vV e 8QGHUMDQG WH IPSRUDQFH Rl VHO DZDUHQHW DQG
UHVSRQVELOW
¢ 5HFRJQIVHV SHWRQDOWSH Rl FRQWRO GRFXV FRQWRO
o ' UIHHMDM ,GHQW\ KLV RZQ WSHV Rl IHDU/ DQG QHJDWYH
WRXIKW
o &ROWXPARZ QA WHP RI QHI DWYH WKRXJKW FRQWRO
, QWAMRQ

9IHVRMMBLID 6YIFMP R WUP X LUNRQVXORHAM FHQWDV
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX® LOWRGXFHV WH IRWP XOMRQ DQG IGHQWIFDWRQ RI
$ERXVWAKH SHURQV WARQIHWWFRP SHWIQFLHV % VHWQJ D JRDO DQ LQGIIGXDO
&RXUH P DNHV D WRDGP DS IRU D VSHFULE VDU HW 7KH HBP HOW 1Q WH
ILDP HZ RIN Z RN VRIHWHU VR FUHDWA D JRDOVKDWLY FDUHIX@ DQG
WRXJIKWX@ SMQOHG RXWH] HRXVE® DQG WDFNDE®! 6HWQJ JRDY
KH®V WLJJHU QHZ EHKDYIRXW KH®V VR JXIGH \ RXU IRFXV DQG
HQDE®NV \ RX VR VXWLQ VKDWP RP HQWP 1Q @H

8 QW FRYHUHG LQ VKH P RGX®

o  GHOWIFDWRQ R VWAWRQJ FRP SHWQFLHV

e GHOWLFDWRQ Rl SHUWRQDOYDOXHV

e )RWP XOMRQ Rl WH VKRUMMLP DQG ®RQJ WALP JRDY DFFRUGIQJ
VR VKH 60 $57 \ \WMP

o 7P HSDQQQJ | RUVKH JRDODFKLHYHP HQW

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 X\WRP Hv

' HILOH SHW/RQDOKRUMMP DQG RQJ WP JRDY

* ) RUHVHH DGDSWWH WUDVIAJ LF DQG VIPPAFDOWKMSY DQG UHVRXUFHV VR
DFKLHYH VKH GHVILHG UHVX@V

o BHOFWSURUMHV Rl SHUWRQDOJWRZ VK DQG IGHQW\ DFARQV VR

DFKLHYH VKH JRDO

e ' HVJQ SHURQDOGHYHBRRSP HOWSMQ

, QWAWRQ

9IHVRMMBLID 6YIFMP R WUP X LUNRQVXORHAM FHQWDV
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX®1 LV RSHQ VR DAWKRVH Z KR Z VK VR H SHUHQFH DUADV D
$ERXVWAKH VRRO VR BRZ HU WAHW GIYHY DQG LQFUHDVH FRQFHQWDMRQ DQG
&RXUH EDDQFH ,Q WLV FRXUH WH WKHWDSHXWE TXDDAHV Rl DUAZ LGP HUH
ZIW WRWH R QDWW LQ IDFW WH VXEMIFW Rl P DQGD@V DQG
RUJDP LZ L@EH IHDWAG VR QDVXLDDME WKHP HV

8 QW FRYHUHG LQ MH P RGX®
o SUMKHDS\ DQG IW EHQHILW RQ WKH LQGLYIGXDO
e 0 DQGDDV DQDOWV Rl WH VSHFULE EHQHIIW RI FRRXUQJ VKH

FKRLFH DQG XVH RI FR&RXUW/ EDDQFH WDLQIQJ
e 2UJDP L DQDOMY RI VIKH EHQHIIW RI VIKH RWIDP LDPAMIW ) RFXV

RQ VP SQFIW DQG FRQOHPIRQ Z VK FRQFHQWDVRQ WDLQLQJ

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 XWRP RV e ([ SLHW DQG FRP P XQUFDW\ RXUHP RURQV KLRXJK DUN
e ' LVFRYHU SLDRAFDOZ D\ V VIR XVH Gl I HHQWDUMMFKQLT XHV R EH
P RUH FRQFHQWDWMIG DQG SHDFHIXO
* 3WDPMQI VKH LP SGP HQBMRQ RI SDWHQFH LHD] DMRQ WWLRXIK
DUN

( XURSHDQ &XOXH DQG 6 SRUAZ2 W DQL] DMWRQ
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

9eXUQ RXWM QGLRP H LV FKDUDPIU] HG E\ IDWIXH GLVDSSRIQW HQW
DMIMRQ DQG XQSLRGXPWYIW \WKDW LHVX@V 1Q SIRWMDMRQ DQG
GIMOQWUHVOQ RQH V GDLO SURI HWIRQDCDRPWYIMHY

8 QW FRYHUHG LQ MH P RGX®

$QDOMY Rl WKH P HDQIQJ RI EXUQ RXWDQG W LQGIFDVRYY DQG
WP S\WRP V

6HD DGP LOMADVMRQ Rl D VMMR 11QG RXWZ KHWHU RQH VXITHW/
ILRP VKHW QGLRP H

,GHOW\ IQJ ZD\V VR SIHYHQWM QGLRP H : D\V Rl RUDQY] LQJ
ZRWN &ROQFHSVMRQ RI WH Z RINS@FH DQG ' HIIQMRQ Rl QHZ
P RGHVRI SLRGXPMRQ DQG Z RWN

,GHOW LFDMRQ RI P RGHV Rl FDUH DQG LOWAUYHOWRQ LQ A QGLRP H

/ HDLQLQJ
2 XVRRP HV

, QWAWRQ

$IVAUFRP SGMQJ WH FRXUH \ RX Z LEH DE® WR

,GHQW\ VIKHW P SVRP VRI EXUQ RXW

8 QGHUAMDQG Z KHWHU\ RX VXITHUILRP EXUQ RXWW P SVRP V
/ HDUQ DERXWZ D\ V VR SUHYHQWEXUD RXWW QGLRP H
$FTXLWH HBP HOW DQG ISV VR P DQDIH EXUQ RXW

( QKDQFH ViKH RUI DQLVDRQDOZ HDEHLQJ

( XURSHDQ &XOXH DQG 6 SRUAZ2 W DQL] DMWRQ
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX® DIP V VR SWRYIGH DQ XQGHUAMDQGIQJ WKDWSHU/RQDO

$ERXVWAKH P HQUOKHDOK LV GLLHPAD UHDWAG VR Z RUN KHDOK. DQG YIFH YHU/D
&RXUH $FFRWGIQJI VR LHVHDUFK  QHDUD KDYH SUREGP V Z IW. DY LHW
DQG LQVRP QID KDYH WP SVRP V Rl EXUQ RXW )RU WHWH

WHDVRQV WY HWHOMDOWR NQRZ  Z KDWDUH VKH UMNV VKDWFDQ LHVX AV
VR ROHV P HOVBOKHDAK [LRP D Z LRQJ DSSLRDFK VR Z RWN

8 QU FRYHUHG LQ \MH P RGX®

o GHOW\ VKH FRUHDMRQ EHVE HHQ WKH Z RN HQYLLRQP HOWDQG
P HOWDOKHDOK SLRWIPRQ

o &DWIRU] LQJ UWN | DFVRUY DQG LQGLFDVRU/ Rl GIMAHW

e ' HYH®S DQG SWRP RWM KHDOK\ Q@HWOGN VR SIRWIFW RQHV
P HQWO KHDOK QXWIMRQ VBHS ZDNH WK\WP  FRP EDWQJ

VHGHQUDUQHW P DQDILQI HP RURQV

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 X\WRP HV e $WHWWKH IP SDFWRI Z RN RQ WH LOGLYLGXDOV P HQVBOKHD®IK
o GHQW\ UMWN IDFVRU/VKDWP D\ RFFXULQ VIKH Z RUN HQYLLRQP HQW
e 0 DQDJHUWN IDRVRW/

, QWAWRQ

( XURSHDQ &XOXH DQG 6 SRUAZ2 W DQL] DMWRQ
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX® LV RSHQ VR DAVKRVH Z KR Z DQWR @RZ HU\VMHW GIYHY
$ ERXWKH DQG LQFUHDVH WHLU SV FKRSK\ VIFDOZ HEHIQJ VKLRXJK VSRUN DQG
SRXUH SK\ IFDODRWMW 6SRUADQG SK\ VIFDODPAYIW S@\ DQ HWHQWDOLR®H
1Q SUHYHQWQJ P HQUIDXOLGIDHW DQG LQ LHGXFLQJ WH P SDPARI P HQVO
GLVRUGHUW/ VIQFH SK\ VIFDODPAYIW HGXFHV WWH DP RXQWRI FRUAVRO
IQ WH EGRRG DQG WP XOWAV WKH WHBDWH Rl QRUHSIOHSKUQH

VHLIRVRQLQ DQG GRSDP LOH

8 QW FRYHUHG LQ \MH P RGX®

e ' HIQMRQ RI P HQWOKHDOK DQG WMH P RWFRP P RQ P HQWDO
GIVRUGHW/

o %HQHLW Rl VSRUADQG SK\ VIFDCDPAYIW |RUP HQVDOZ HEEHLQJ

o * XIGHIOHV DQG W8V RQ KRZ VR LP SLRYH SV FKRSK\ VIFDOZ H®
EHLQJ WURXJK VSRUADQG SK\ VIEDCDRPVVIW

/ HDLOLQJ $IVUFRP SGMQJ WH FRXUMH \ RX Z L@EH DE®! R
2 X\WRP HV e .QRZ WH GHIIQMRQ Rl VKH P RWFRP P RQ P HQWDO KHD®K
SWREGP V
e 8QGHUMIQG LI VKH\ DUH SRWIQUD® DIIHAMG E\ VRP H P HQVDO
GLVRUGHW/

e ' VFRYHU WKH EHQHIIW RI VSRUN DQG SK\MFDO DRIYIW [RU
SK\ IFDO P HQVDODQG VRALDCZ HAEHLQJ

e /HDW KRZ \R P SIRYH VKHU P HQWDOZ HEEHLQJ WKIRXJIK VSRUN
DQG SK\ VIFDCDRWMW

, QWAWRQ

( XURSHDQ &XOXH DQG 6 SRUAZ2 W DQL] DMWRQ
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KH VROMRQ DQG LQFLHDVIQI® | LHTXHQWXVWH Rl GLIIMDOZ RWIN DQG

$ ERXWKH FRP P XQIFDWRQ VRRY DQG YIUMXDODQG DXJP HQWG UHDOAHV KDYH

SRXUMH ®1G VR WH GHYHRSP HQARI IRWPP VRl MFKQR WWHW D W\ QGLRP H
FDXVHG E\ WKH FRQUOXRXV DQG VP XOBQHRXV XVH Rl FRP SXWWU/
DQG GLI VDO Z KLFK FDQ ®DG VR DQ[ LHW P HQVIDO DV XH DQG DWIDFNV
Rl DQIHU Z KIFK FDQ WHUHIRUH ®DG VR D GHFUHDVH 1Q ViKH BIYHORI
SWRGXPWYW RI WH Z RUNHU

8 QW FRYHUHG 1Q VKH P RGX®A
e ' LIJIMMBDOHGXFDMRQ
¢ S5HFRIQY H WFKOR WAHW

o 3LHYHQWDQG | LT KVWHFKQR \VWUHW

/ HDLOLQJ $IVUFRP SGMQJ WH FRXUMH \ RX Z L@EH DE®! R

2 X\WRP HV e &RP SWHKHQG KRZ VR XVH GLJIMDOFRUHA® DQG KRZ QRWWR XVH
DIQFRUHPVD

o 8 QGHUAMQG VKH HBP HQW DQG FKDLDPMUMAEY Rl VFKQR VWUHW
DQG VKH | DFVRRUY LOQGXFLQJ VMFK QRVWAHW

o $SSO WIFKQTXHV VR SUHYHQWAFKQR VMHW

o 8 VHWFKQLTXHV VR FRP EDWMFKQR \WUHW

, QWAWRQ

( XURSHDQ &XOXH DQG 6 SRUAZ2 W DQL] DMWRQ
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX®1 DIP V VR KH® SDUAFLSDQW BIDUQ KRZ DJY IHW FDQ EH
RYHUFRP H E\ DSSWRDFKIQI WKH VWXDMRQV WKH\ KDYH DYRIGHG

([ SHUHQFLQJ QHIDWYH HP RURQV Z KLFK P DNH XV | HHOXQS®DVDQW
IV D Z IGHVSWHDG DQG H SHAMG FRQWTXHQFH RI @HV XSV DQG
GRZQV $ FRPPRQZD\ VR FRSH XVHG E\ P DQ\ SHRS®I LV \R I\

DZD\ IWLRP VIVWXDMRQV VKDW FDXVH VKHVH XQS®DVDQW | HHOQIV

$SSIRDFKIQ] DQG QRW DYRIGIQ) VWWDMRQV \KDW FRX@ WL JHU
DQ[ LHW FDQ KHS SHRS®! EXIE FRQIIGHQFH DQG HQDE®! WHP VR

P DWHMUVKH SLREGIP V WDWIH SUHYLRXVO | HDUHG

8 QW FRYHUHG LQ \MH P RGX®
o 7KH LQFUHP HQVBCH! | HRADYRLGDQFH KDV RQ DY LHW

¢ +RZ VRDSSWRDFK QRWDYRIG D VIWDVRQ

o  3DPWFDOVNLA/R EHILQ FKDQILQJ DYRIGDQFH EHKDYIRXU

/ HDLQLQJ
2 XVRRP HV

, QWAWRQ

$

IVAUFRP SGMOQJ VKH FRXUMH \ RX Z LKOEH DE®I VR

8 QGHUAMDQG KRZ DYRIGDQFH NHHSV DY LHW JRLQJ

/HDWQ KRZ DY IHW FDQ EH RYHUFRPH E\ DSSURDFKIQJ
VIWXDVMRQV VIKH\ KDYH EHHQ DYRIGLQJ

/ HDUQ SUDPWFDO VWDWAJLIHY IRU P DQDILQJ H FHWLYH VK\ QHW
DQG DY LHW LQ VRFLDOVWYXDVMRQV

/ HDUQ KRZ VR VBFNG! WKHLU SK\ VIEDOVHQVDMRQV VKL WXQKHGI XO

WRXIKW DQG FKDQIH EHKDYLIRXU/ VKDWMAQG VR P DIQWILQ DQG
Z RUHQ WHLUDQY LHW

&UHDWYH 7KIONLQJ ' HYHA&RSP HQW &5( 7+, (9
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

6WHW LV D IDFWRI @H Z KHWHYHU ZH DWH DQG Z KDWAYHU ZH DWH
$ ERXWKH GRIQJ : HFDQQORWDYRIG WWHW EXWZ H FDQ GIDUQ VR P DQDIH IMDQG
SRXUH GHYH®RS W@ VR FRSH Z W WKH HYHQW RU WXDMRQV ZH 11QG
WUHWIXO ,Q WL P RGX® \RX Zl® GDW VR GMAQIXLMK VKH
GUIHHQWWSHY Rl WMHW MIQFH VRP H WAHW FDQ EH KHG®IXOU W
P RAYDWAV XV VR DFFRP SOVK VIMNV RUP DNH QHHGHG FKDQJ HV

8 QW FRYHUHG LQ MH P RGX®

e OWRGXPURQ VR WHW LVVKHWHD JRRG RU EDG MHW'

o : KDWDWH VKH P DNRUMWHWRUY DQG KRZ FDQ\ RX LGHQW\ VIKHP
IQ\ RXU@H

(DM VR XVH VWHW FRSLQJ VWUDVWAI LHV

© KLEK @ HVW®! HBP HQW FDQ\ RX FKDQIH VIR UHGXFH VWHW
+RZ VR FLHDW \ RXUSDQ VR UHGXFH RUHIP LDV \MHW

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR
2 X\WRP Hv

8 QGHUADQG Z KDWWAWHW LV DQG WH Gl I HIHQWVSHY R VWHW
o GHOW\ ViKH FDXVHV Rl \WUHW

o GHOW\ VIKHW P SVRP VRI VWWHW

o /HDUQKRZ YX@HWDE® WKH DUH XVIQJ WIBQGDUGL] HG WMWY

e 5HDQ H Z KLIFK DUH VIKH XQKHD®IK\ Z D\ V VR GHDOZ LViK VWUHW

o /HDUQHDV VR XVH\WUHW P DQDIHP HQWWADVIAI LHV DQG
SUDPAFDCH] HUAWVHV

' HYHRS D S@Q VR UHGXFH VWWHW

, QWAWRQ

&UHDWYH 7KIONLQJ ' HYHA&RSP HQW &5( 7+, (9
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KH SXUXIWRI KDSSIQHW LV RQH WDWKXP DQV KDYH EHHQ Z RUNLQJ
$ ERXWKH VRZDUG VIQFH WH EHIIQQQJ RI WP H /LYIQ] WH JRRG @H
SRXUH IRXWKIQ) VHO DAXDO DMRQ M\  DQG SXWBRW DWH ZRUWV

FROOHPWMG VR KDSSIQHW W KDV EHHQ FRQILLP HG VKDW

LOWAWYHQURQV GHVLI QHG VR LQFUHDVH KDSSIQHW P D\ EHQHI M LRP
VKH LOFOXMIRQ RI DRIV VR P DQDJI H DQG FRSH Z VK VWHW

8 QW FRYHUHG LQ MH P RGX®

' HILQIMRQ DQG WSHV RI KDSSIQHW
) DFVRUY VIKDVDI | HPAK DS SLOHW

+ RZ KDSSIOHW WHGXFHY WAHW
7KH SRVMKYH HP RWRQDO WMV FDQ FROQWIEXW VR JUWHDWAU

HP RARQDOHVIAHQFH KHDAK DQG | XOL® HOW
+RZ VR FXOWDW KDSSIOHW

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 XWRP HV

, QWAWRQ

8 QGHUAMDQG Z KDWFRQUIEXWMAV VR KDSSLOHW
8 QGHUMDQG KRZ KDSSIOHW RU SRVMIYH WRXIKW FKDQIHV

WH FKHP LFDOFRQOHPARQV 1Q ViKH ELDIQ DQG DARZ V WAR 1LIKW
VMHW

8QGHUMIQG KRZ VR QXUMWH WHQW UHMOHOFH DQG
HP RUWRQDCKHDMK

&UHDWYH 7KIONLQJ ' HYHA&RSP HQW &5( 7+, (9
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

) HDU RU DQY LHW UHVXOV LQ WH H SUWRQ RI D LDQJH RI DGDSWYH
RU GHIHQWLYH EHKDYIRXW/ Z KIFK DUH DIP HG DWHVFDSLQJ 1LRP  ViKH
VRXUFH Rl GDQIHU RU P RUYDMRQDOFRQIQRW 7KLV P RGX®! DIP V \R
KH® \ RX FRSH Z VK \ RXUGD\ VR GD\ |HDU DQG DQ{ LHVHV

8 QW FRYHUHG LQ WMH P RGX®

+RZ VR GUIHIHOWDWA EHVE HHQ | HDUDQG DY LHW
8 QGHUMIQG P RUH DERXWIHDW SKRELDV Z KDWMKH\ DWH Z KDW

FDXVHVWHP  DQG Z KDWNHHSV WKHP  JRIQJ

+RZ VR P DQDIH\ RXUIHDW/

© KDWY DY IHW DQG KRZ LV IMP DQUHWHG'

71SV DQG WUDVIAI LHV VR RYHUFRP H DQ[ LHW | RUSHU/RQDOILRZ VK

/ HDLQLQJ
2 XVRRP HV

, QWAWRQ

$IVAUFRP SGMQJ WH FRXUH \ RX Z LEH DE® WR

8 QGHUAMBQG HP RURQV DQG VKHIU EIR®ILFDODQG SV FKR®RJILFDO
GLP HOVIRQV

5HDM H KRZ HP RUWRQV VXFK DV D lHW DQG IHDU DilHFWVKH
P LQG DQG ERG\

8 VH VHD FROWROMFKQLT XHV VR P DQDIH HP RURQDOLHDPARQV
,GHOW\ VWDWAILHV DQG P HVIKRGV VR GHDCZ M DQY LHW DQG | HDU

&UHDWYH 7KIONLQJ ' HYHA&RSP HQW &5( 7+, (9
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

1 DWUDOHQYLLRQP HQW HIFIWP RUH WLJ QU LFDQWFD® LQJ LHVSRQVHV
$ ERXWKH DQG D JHQHWDO WHGXPARQ Rl SK\ VIRRILFDOW P SVRP V Rl \WUHW
SRXUH ([ SRVXWIH VR QDVXDOVFHQHV P RGHLDWAV WKH QHIDWYH HITHFW RI

WUHW  HOKDQAIQ) SRVIMIYH HP RURQV 0 HGMIMRQ 1Q QDWXLDO

HQYILRQP HQW LV VXSHURU VR FRQFHQWDMRQ P HGMIMRQ DV W

DARZ V QDWIDOWP X@ VRIV® DQG HI I RUBMO VR KRG VIKH DWHQURQ

VR VKH SUAVHOWP RP HOWHYHQ | RULQH SHUHQFHG XVHWY

8 QW FRYHUHG LQ \MH P RGX®

o 7KHWR®I RI QDWWH LQ FRSIQJ Z IMK VWWHW

e +RZ QDWUH DIIHFW P LQGI X@HW

e +RZ 0 LQGIX@HW XVQJ 1 DWUH %DVHG 3WDPAFHV 0 1%3 FDQ
KH® FRSH Z WK \WMUHWI XOWWXDARQV

o QGLYIGXDODPRQV VR SLDPWFH DQG XVH P LOGI X@HW LQ QDVXLH

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 X\WRP HV o &UHDW HQKDQFHG IRFXV HP RURQDO WHIXOMRQ DQG M\
WULRXJIK FRQQHPVIRQ Z WK QDVXLH
¢ 8QGHUMIQG KRZ 0 LQGIX@HW XVIQJ 1 DVWUH %DVHG 3 DPWFHV
FDQ KH® LQ FRSLQJ Z WK \WUHW XOWWNDARQV
e ' HYH®S DQ DPMRQ S@Q VR DSSO P IQGIX@HW 1Q QDWIH
SIDPWFHV

, QWAWRQ

&UHDWYH 7KIONLQJ ' HYHA&RSP HQW &5( 7+, (9



*5((1 &$5(
© (/11(66
352*5$0

&DUGLR LQGRRUWDLOLQ]

00|
Ol

00|

 E—
00|

OD

" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLY FRXUH LOWRGXFHV WH A VWMP  HITHFW RI FDUGIR H HIFMH 7KH

$ ERXWKH SWRIWDP  LQFXGHV YDURXV FDUWGIR H HIFVHV VXFK DV LXQQIQJ
SRXUH AFIQJ VZIPPIQJ EUW ZDDIQJ) GDQFIQ] RU XVQJ FDWGIR
HTXLSP HQWINH WHDGP L@ RU HA@SWFDOP DFKIOHV ,Q WKH SHURG R

ZHH\V HYHU GD\ \RX Z I@JHWGL I HHQWFDUGIR H HIFVHV DQG

H[ DP IOHHV ZI®EH WHDG\ VR HQGXWH D RQH KRXU WDIQIQJ Z WK

GLL I HUIHQMOQWIQVMHY

8 QW FRYHUHG LQ VKH P RGX®
o QWRGXPURQ VR FDUGIR WDIQIQJ
o »KHLP SRUDQFH Rl FDUGIR WDIQIQJ

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 X\WRP HV o &UHDWA\ RXUZ HHNO® SWDPAFH LQFUHDVH WP LOD DQG HQGXUDQFH
o ' WFRYHUWKH HIIHFW RI Z HLJKWP DQDIHP HQADQG | DAGRW
e S5HFRIQ]JH KRZ VR WHGXFH WWHW DQG [P SLIRYH P HQDOZ HD
EHLQJ
e P SWRYHWH TXDOV Rl VBHS
o GHOW\ DQG LQFUHDVH WWH GIYHORI HQHLI\
,P SLRYH RYHLD@SK\ VIFDO VQHW

, QWAWRQ

YDOVNHVE D@ HGHUDWRQ Rl 1 RUM 0 DFHGRQID
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX®! | RFXVHV RQ WH SRZ HU XOFRQQHPWRQ EHVE HHQ QDVXIH

$ ERXWKH DQG SK\VIFDO DPAYMHY 3DUAFISDQW ZIL® JDIQ D GHHSHU

SRXUMH XQGHUAMDQGIQJ RI KRZ DGRSWQJ SK\ VIFDODPMMHY DQG HQJDJLQJ
ZIMK QDWUWH FDQ SRVWWHO P SDFW WHIU RYHWD® Z HOEHLQJ
3DUAFLSDQW Z L@ H S®RWH WH WHRUHY DQG P RGHY Rl QDVXUH
EDVHG SK\MVFDO DPIVMHV DQG GIVFRYHU YDURXV JWHHQ FDWH
SWDPWFHV

8 QW FRYHUHG LQ \MH P RGX®

o QWRGXPURQ VR QDWUH EDVHG SK\ VIFDCDPAYIVIHY

e 9DURXV SIDPAFDOADIQIQIV Z VK GL I HIHQWXQIW VXFK DV KINLQJ
VZIPPIQJ WDIO IKQQIQJ P RXQWIQ EINQJ WRFN F@P ELQJ
WBQG XS SDGG®! ERDWGIQ) 683 RXVWERRU \RID 1RWIF
Z DOLQJ RUHQWHUQJ DQG RXVBRRUI VOHW FOWHV

/ HDLOLQJ $IVUFRP SGMQJ WH FRXUMH \ RX Z L@EH DE®! R

2 X\WRP HV o YHLQJ DEGI VR P SGP HQWSK\ VIFDODFWYMHVY LQ QDVXLH

o GHOW\ DQG GIVFXW KRZ VKH JUHDWRXVBRRUY FDQ EHQHI MWKH
JHQHUDOSRSX@MRQ

e ' HP RQMDW VKH P XQUDFHWG EHQHIIW Rl QDWIUH EDVHG
SK\ VIFDODPAYVIHV HQFRP SDWIQJ SK\ VIFDO P HQVIDO HP RURQDO
DQG HQYLLRQP HQMIOGLP HOVIRQV

o /HYHWDIH WKH QDWWDOH®BP HQW VXFK DV IRUHAW P RXQUDIQV
Z DWMU ERGIHV DQG RSHQ VSDFHV VR SWRYIGH D XQITXH DQG

HQIDJLQ) H SHUHQFH

, QWAWRQ

YDOVNHVE D@ HGHUDWRQ Rl 1 RUM 0 DFHGRQID
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

»KLV P RGX®1 LV | RFXVHG RQ SUIRSHUGIHVDU SWDPWFH | RUFRQVXP 1QJ
$ ERXWKH D EDDQFHG DQG QXWIMRXY GIHWMR VXSSRUMIURZ W GHYH®RSP HQW
SRXUH DQG RYHWD@KHDOK , WIQYROHV XQGHUAMDQGIQ) VKH QXWIHQW WKH

ERG\ QHHGV VXFK DV FDUERK\GLDWAV SIRWQV IDW  YLMP LQV

P LQHWDY DQG Z WU DQG P DNIQJ LQIRWP HG IRRG FKRIFHV VR P HHW

WRWMH QHHGV % SWDAIMQJ JRRG QXWIMRQ LQGIMIGXDY FDQ

SIRP R @®RQIHIW IP SLIRYH DWGME SHURWP DQFH  VXSSRUN

P P XQHWWHP IXQPMRQ DQG P SURYH RYHUD@T XDAW Rl @H

8 QW FRYHUHG LQ MH P RGX®

o OWRGXPURQ VR QXWMMRQ P SRUBQFH DQG EHQHI LW
o  YDDQFH GIHW 2 SUP DOQXWIHQWOQVENH

o 1 XVWIMRQDODEHOHDGLQJ

e +HDOK\ P HDCSMQQLQJ

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 XWRP vV e ' IVFXW WKH [P SRUBQFH RI DGHT XDV FDBRUF LQVIDNH
* 8 QGHUAMDQGIQI WKH QXWIHQW QHHGHG E\ WH ERG\  LHFRIQIMQJ
FDUERK\ GLDWAV |RUHQHU\ DQG SIRWIQ IRUP XVF®! LHSDIU DQG
JWIRZW DQG GHYH®RSIQJ WH P SRUBQFH Rl K\ GUIDMRQ DQG
Z HIKWP DQDIHP HQW
e ' HVJQGDI® SHUWRQDOP HDOSMQ WP IQJ RI P HDWY
* $SSO IQGIIGXDA HG DSSLRDFK

, QWAWRQ

YDOVNHVE D@ HGHUDWRQ Rl 1 RUM 0 DFHGRQID
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KL P RGX®I Z LOIOWRGXFH DQG WKRZ \ RX KRZ VR XVH WUHWKILQJ

$ ERXWKH DQG P REIOW H HUFVHV DQG WHWU P SRUBQFH ( YHU RQH ZKR

SRXUH ZDQW \R H S®RWH WHU ERG\ DQG W \WH DPAYIW Z L@KDYH WH
RSSRUXQIW VR VHH VKHP  VKLRXJK D YIGHR WDWiH FDQ DSS® DQG
XVH HYHU GD\

8 QW FRYHUHG LQ \MH P RGX®
o QWRGXPURQ VR Z RN LHDWAG UWN LQ ViKH QDVXLDOS@FH
e 7\ SHVRI Z RINS@FHV DQG LGHQW LEDARQ Rl UMV

o $WHWP HQWRI VKH UMV

o &ROWRIQ WH UMV

o 7WDIQIQJ DQG HGXFDVMRQ LQ QDVWH

| HDUWLQ $1WMUFRP SOMQJ VIKH FRXUMH \ RX Z LGEH DE®I VR

2 XWRP HV e PSRYHG IOfEON LOFHDWHG MIQW WDQIH R P RURQ

HQKDQFHG P XVF®! FRRUGLQDWRQ

e %H SUHSDLHG IRU LOMU SWHYHOMRQ P SIRYHG SRWXIH DQG
LHGXFHG P XVF®! VIQVIRQ

* %H DE®I VR JHWUG RI VWWHW DQG NQRZ KRZ VR UHDY

e ' IVFRYHUDQG [P SLRYH | XQPIRQDOP RYHP HQW

¢ 8 QGHUAMDQG P LQG ERG\ FRQOHPURQ

e $SSO QHZ SHUFHSWMRQVRI ViKH SUDPAFH

, QWAWRQ

YDOVNHVE D@ HGHUDWRQ Rl 1 RUM 0 DFHGRQID
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLY P RGX®! IV VR SIHYHOQWGLVRUWGHW WSIFD@ GHYH®&S RYHU WP H
GXH VR LHSHWAYH P RURQV SIRGRQIHG WIMF SRWXWHV  |RUFHIXO
H[ HUARQV RURWHUHUWRQRP LF | DRVRUY 1Q W(H Z RUINS@FH

8 QW FRYHUHG 1Q VKH P RGX®A

,OWRGXPURQ VR WUHWKIQJ DQG P REIOW [P SRUBQFH DQG

EHQHILW
6WHWKLQJ DQG 0 RELOWV

/ HDLQLQJ
2 XVRRP HV

, QWAWRQ

$IVAUFRP SGMQJ WH FRXUH \ RX Z LEH DE® WR

. QRZ KRZ VR WHFRIQH DQG SUHYHQWUW IDARY/ IRU Z RN
LHDWG P XVEXGRVNHBMIOGLVRUGHU

$WHW DQG P DQDJH UMV VR HQVXWH D VDIH DQG KHDOK)
Z RINQJ HQYLLRQP HQW

GHOW\ DQG DSS® SWHYHOMRQ VWDWAIIHV \VDIH P DQXDO
KDQG@QJ WIFKQLTXHV Z RUN KDELW DQG VHO® FDUH

3WDPWFH VHWMQJ SURUMHV DQG P DQDIIQJ SHURQDOWP H 1Q D
P RUH HI I LELHQWP DQQHU

&UHDW RZ Q GDLO® LRXVIQH RQ UHI X@UEUHDNV

YDOVNHVE D@ HGHUDWRQ Rl 1 RUM 0 DFHGRQID
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX®! IRFXVHV RQ IRWMUQ) QW HOWDQG VXWILQDE®

S ERXVWKH HQHUW\ P DQDIHP HOMMLRXJIK VIKH ®IQV Rl HP RURQDOLOWARD) HQFH
3 DUAFLSDQW Z L@ DIQ D GHHSHUXQGHUABQGLQJ RI VIKH I XQGDP HQVDO
&RXUH SUQFISGNV Rl HP RWRQDO LOWGIHQFH DQG W FUXADO WR®! LQ

SHU/RQDODQG SWRIHWIRQDOZ HDEHIQI 7KH  Z L@ GIDUQ SWDPAFDO
VDV LHV 1RU HITHPAYH® P DQDULQI HP RURQV P MIDWQI \MHW
DQG DFKLHYLQJ D KHDOM\ Z RUN @ H EDDQFH

8 QW FRYHUHG LQ VKH P RGX®

e )XQGDP HOBY Rl HP RURQDO IOM@IHQFH DQG JUHHQ FDWH
Z HapHW

e (P RMWRQDOP DQDIHP HOWDQG Z RWIN @ H EDDQFH

¢ (P RURQDOVHD FDLH WWFKQLT XHV

o (IIHAAYH FRP P XQIFDARQ DQG HP SDW(\ 1Q WHWIXO ZRWN
HQYLRQP HQW

/ HDLOLQJ $IMUFRP SGMQJ WWH FRXUH \ RX Z LGEH DE®I VR

2 XWRP vV e 8QCHUAMDQG WKH FRQFHSWRI HP RMRQDO IOM@MIHQFH DQG W
WLJ QU LFDQFH LQ SHURQDODQG SLRIHWIRQDCZ HEHLQJ

¢ $SSO HP RURQDOP DQDJHP HQWMADVMAILHY VR FRSH Z K VWHW
DQG P SURYH Z RN @ H EDDQFH

o ([ SR VHO FDUH WIFKQLTXHV VR P DIQUDIQ VXWILODE® HQHLD\
BIYHY

e ' HYH®RS FRP P XQIFDWRQ DQG HP SDW\ VNGV VR | RWHU KHDOK\
UHDMRQVKLSV DQG FXORDW D VXSSRUMYH Z RUIN HQYLLRQP HQW

10 (3&(
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

,Q WLV P RGX®! SDUAFLSDQW Z L@JDIQ D GHHSHU XQGHUARQGLQJ RI

S ERXVWKH KRZ DGRSWQUJ KHDOK\ EHKDYLRXU/ DQG HQIDILQU Z VK QDWULH FDQ
SRUMIVHO P SDFWWKHIU RYHLD@Z HDEHIQJ 7KWRXJK D VHUHV Rl

&RXUH WDIQIQJ XQIW SDUAFLSDQW Z LGH SGRUH WH WHRUHV DQG P RGHY
RI EHKDYLIRXU FKDQJH GLFRYHU YDURXV JUHHQ FDUH SWDPUFHY DQG
GDW) HYIGHOFH EDVHG VWDWILHV IRU P DQDILQ) VWHW DQG
SIRP RWQJ RQJ WMLP EHKDYIRXUFKDQIH

8 QW FRYHUHG LQ \MH P RGX®

e 8QGHUMIQGIQI EHKDYIRXU FKDQIH DQG W LP SDFWRQ P HQWDO
Z HOEHLQJ

o ([S®RUQI JWHHQ FDLH SWDPWFHV | RUZ HDEHLQJ

e GWDWAILHV |RU EHKDYIRXU FKDQIH DQG VWUHW P DQDIHP HOWLQ
WKH Z RINS@FH

o BXWIDLQLQI EHKDYIRXUFKDQIH DQG SLRP RWQJ Z HDEHIQJ

$IVAURRP SGMQJI WH FRXUH \ RX Z LEH DE®I WR

/ HDLQQJ
2 X\WRP 1V e 8QGHUMIQG WH SUQFASGV RI EHKDYIRXU FKDQIH DQG WH
P SDFVWRI Z RIN LHDVAG WWHW RQ P HQVIDOK HDOK

o $SSO® EHKDYLIRXUFKDQIH WDVWAI LHV VR LQFRUSRUDWA JUHHQ FDUH
SWDPWFHV LQVR GDLO LRXWOHV RUZ RN HQYLLRQP HQW

o GHOW\ EDUWHY DQG FKD@IQIHV VR VXWDIQIQJ EHKDYIRXU
FKDQIH WHDWG VR JWHHQ FDWH SWDPAFHV DQG Z RN LHDWAG
VWHW

e B6XSSRUNDQG P RWDW ZRW HQYLLRQP HOW VIKDW | DFLOVVA

EHKDYLIRXUFKDQIH JUHHQ FDUH LQIMDWYHV DQG HQKDQFH P HQVDO
KHDOK

10 (3&(
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KH P RGX®! IV GHVIQHG VR DGGLHW Z RIN LHDWIG WWHW DQG
SWRP RW P HQUDOKHDOK 3 DUAFLSDQW Z LOH SGRUH VIKH FRQFHSWRI D
SRVUMYH JUHHQ P LOGVHWDQG W SLRIRXQG P SDFWRQ SHU/RQDO
ZHODEHQ) ME VDWMDPMRQ DQG HQYLLRQP HQVIDO P DQDIHP HQW
7KH Z .@®DW SIDPAFDOMFKQITXHV VR GHYH®RS DQG P DIQWDQ D
SRVMIYH P LQGVHW LOWAIDWQI VXWBIQDE®! SWDPAFHV LOQR  VIKHLU
SURI HVMIRQDOQYHV

8 QW FRYHUHG LQ \MH P RGX®

e 3WFKR®RJ\ Rl 3RUMWMW ,QWRGXPURQ VR D SRVMIH P LQGVHW
IRUP HQWDOKHDOK

e &RUHDMRQRI Z RN LHDWAG VWUHW DQG QHI DVYH VIKLONLQU

e ) RWHMUQJ D SRVMIYH JUHHQ Z RUN HQYLLRQP HQW

e S5HSWRIWDP P LQJ \ RXU WIONQJ WKIRXJIK WH 61 KIONIQJ KDW
R ' HY%ROR

/ HDLQLQJ
2 XVRRP HV

10 (3&(

$IVAURRP SGMQJI WH FRXUH \ RX Z LEH DE®I WR

¢ 8QGHUMDQG WH FRQFHSWRI D SRVUMKH P IQGVHW DQG W
VIQUIFDQFH IRU FXGWDAQJ ZH@EHQ) 1Q KUK WHW
SWRIHWIRQV

e $QDOWH WH LP SDFWRI QHIDWYH WKRXJKW RQ Z RWN LHDWAG
VWHW DQG NRE VDVIM DPRQ

o $SSO WFKQTXHV VR GHYH®RS DQG P DIQWIQ D SRVMWYH DQG
JUHHQ P LOGVHW WDW LOWAT DAY VXWBIQDE®! SWDPWFHY DQG
SUWRP RWV SHUW/RQDOZ HODEHLQJ LQ VKH Z RINS@FH

e )RWP XOW GUIHHOWP LQGVHW DQG SHUSHAWYHV LQ GHDOQJ
Z WK FKDEBIQILQI VWKDVARQV DAWZ RN
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLY P RGX®! H SRUHV WH FRQFHSWRI UHVIQHQFH DQG LW UHBIYDQFH

S ERXVWKH VR Z RWIN LHDWIG VWHW 3 DUAFLSDQW Z L@H[ DP LQH VIKH LHDMRQWKLS
EHVE HHQ P HQYDODQG HP RURQDOUHVI@HQFH DQG DFKIHYLQU Z RN @H

&RXUH EDDQFH DP LGW DGYHUMHY DQG RSSRUMQMHY  $GGIMRQD®D
SDUAFISDQW Z L@ FRQGXFWD UHVIQHOWS6: 2 7 DQDOMY VR LGHQW\
SHU/RQDOVMWHQIVKY  Z HDNQHWHY RSSRUXQMHY DQG KUHDW |RU
I RWHMUQI UHVIOHQFH DQG SHU/RQDOJ LRZ WK

8 QW FRYHUHG LQ \MH P RGX®

o : KDWDUH UHVIQHQFH DQG IW @ON VR Z RUN LHDWG VWHW

e 0HOWO DQG HP RURQDO UMAHQFH 1Q ZRW@H EDDQFH
DGYHUAMHV YV RSSRUMQIHY

o QUILDWRI JUHHQ SDPAFHY | RUMAHW VRBILDQFH DQG UHVIAHQFH

e : RINQJ RQP\ RZQUMIHQ\E: 2 7 DQDOWY

$IVMUFRP SOMQJ WKH FRXUH \ RX Z LGEH DE®! VR
/ HDUIQJ
2 XVIRP RV ¢ 8 QGHUMDQG WKH FRQFHSW RI UHMI@HQFH DQG | ®f LELOW DQG VIKHLU
WLJ QU LFDQFH LQ QDYLI DWQJ FKDABIQIHV DQG WAHW 1Q KLIK \WHW
SWRIHWIRQV
e ' HYH®RS P HQWODQG HP RURQDOUHVIGHQFH DQG | B LELONV VNG
WURXJK JUHHQ FDUH SWDPWFHV IRU DGDSWQJ VR FKDQIH DQG
P DQDJLQJ SHU/RQDODQG SURI FVWIRQDOVHVEEDFNY
o $SSO WDWILHV IRU LOWIDWQI JUHHQ SWDPWFHY VR HQKDQFH
WHW VRBILDQFH DQG UHVIAHQFH LQ VKH Z RINS@FH
e $SSWIWH D WHVIHQW DQG G LEGI Z RN HQYILRQP HQW VKDW
VXSSRUN LQGLYLGXDODQG FRAHFWYH VXFFHW

10 (3&(
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" XIDARQ  ZHH\V : RNBRDG  KRXW/

7KLV P RGX®! IRFXVHV RQ GHYH®SIQJI SHURQDODQG SLRIHWIRQDO
Z HOEHIQ) WKRXJK WDIQIQJ LQ VRFLDO IGHOWN DQG FRQQHPARQ

WXV FUHDAWQ)  LOAUHDVHG VDMMDAVMRQ 1Q WKH ZRUINS@FH DQG
EH\RQG 3DUAFLSDQW Z LDGGHW VRFAIDODQ] IHW DQG WH BIFWRQ
WHLU VRFLDOFRQVDPW WKIURXJ K JUHHQ SWDPAEHYV UHFRQOHPWQJ Z WK

WHP VHOHV WHLU LHDMRQVKLSY DQG QDVWH WHUHE\ WP X@WMQJ

D GHFUHDVH LQ Z RUN UHDVHAG WHW

8 QW FRYHUHG LQ \MH P RGX®

o  6RADOGHQWN DQG P HQDOKHD®K EHQHI LW DQG UWN | DFVRU/

e 0 DQDILQJ VRFIDODQY IHW DQG Z RUN LHIWAG VWAHW

o &XOWDMQJ P HDQLQIIXODQG VXWILQDE®! LHDMRQVKLSY WKLRXJIK
* LHHQ &DUH LQMDYHV 1Q VKH Z RUNS@FH

o 6D\ LQJ VRAD® FRQQHPMG LQ VKH GLIVBCDIH

/ HDLQLQJ
2 XVRRP HV

10 (3&(

$

IVMUFRP SGMQJ WH FRXUH \ RX Z LKOEH DE®I WR

" UITHHOWDW KHDOK\ DQG QXUAUQJ VRFIDO VHWMQIV [LRP
GIMXSWIYH DQG KDLP | XORQHV

&UHDW VWDWAILIHV VR P DQDJH VRFLDO DO lHW DQG P SURYH
FRP P XQIFDWRQ SDWALV VR FXGWDW DQG P DIQWIQ
P HDQLQJ | XOLHIMRQVKLSV DQG KHDOKLHUVRADOHQYLLRQP HQW
([ DP LOH WH LQI OXHQFH DQG WL QULFDQFH Rl VRFLDOWHIMRQV 1Q
RQHV SHURQDO DQG SWRIHWIRQDO @H WKRXJK JUHHQ FDUH
Z HapHW

e ' HWJQ VXSSRUAYH DQG FRQOHAMG ZRW HQYILRQP HOW \R

SWRP RWA VRAIDOVHOMVIWYIW DQG HP SDW\
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