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PTY LTD

Evergreen Entity (Pty) Ltd is committed to protecting your personal information and complying with the Protection of Personal Information
Act (POPIA). This Privacy Policy explains how we collect, use, store, and protect your data.

Information We Collect
We may collect the following information:
o Full name, contact details, email, phone number
« Billing, delivery and invoicing information
¢ Business information supplied for service delivery
o Website usage information (cookies, analytics, IP address)
e Any material voluntarily submitted (e.g., logos, files, project information)

How We Use Your Information

Your personal data may be processed for the following reasons:
 To deliver our services
o To communicate regarding projects, quotations, and payments
o To improve website functionality and user experience
o To comply with South African legal requirements
o For internal reporting and marketing (with consent)

Data Protection & Security

We implement administrative and technical safeguards to protect your data from:
e Unauthorised access
e Loss, theft, or misuse
o Destruction or alteration

Although we take strong measures, no system is 100% secure.

Sharing of Information
We will not sell your information to third parties.
We may share basic information with:
o Trusted service providers assisting us
o Courier services
o Payment gateways
o Legal authorities when required
We only share what is necessary and strictly for business purposes.

Your Rights Under POPIA
You may:
e Request access to your personal information
e Ask us to update or correct your details
¢ Request deletion of your data (where legally possible)
o Withdraw consent for marketing communication

Cookies
Our website may use cookies for analytics and user experience improvement. You may disable cookies in your browser settings.

Contact Information

For privacy-related queries:
Email: info@evergreen.com
Phone: 067 007 4369




