Terms & Conditions m
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Everygreen Entity

Welcome to the Evergreen Entity (Pty) Ltd website. By accessing or using our website, services, or digital platforms,
you agree to be bound by these Terms & Conditions. If you do not agree, please discontinue use of this website.

Services Offered Evergreen Entity provides services across the following divisions: Agriculture, livestock farming,
and aquaculture Marketing, branding, advertising, and graphic design Website development, digital solutions, and
social media services Corporate gifting, printing, and business support services We reserve the right to modify,
update, or discontinue any service at any time without prior notice, unless stated otherwise.

Use of Website You agree to use this website lawfully and ethically.
You may not: Copy, reproduce, or distribute website content without
permission Use the website to conduct unlawful activities Attempt to

gain unauthorised access to our systems Upload harmful software or
interfere with website functionality

Pricing & Payments

All prices for goods and services are quoted in South African Rand (ZAR). Prices
may change without notice. A deposit may be required before work begins. Full
payment must be made before delivery of final products. Late payments may
result in delays or suspension of service.

Quotations & Delivery

Quotations are valid for 7-14 days unless stated otherwise. Delivery timelines depend on project scope, service
type, and client responsiveness. Evergreen Entity is not liable for delays caused by third parties, load-shedding, or
circumstances outside our control.

Intellectual Property

All content created by Evergreen Entity, including designs, logos, artwork, websites, written content, marketing
materials, videos, and photographs, remains the intellectual property of Evergreen Entity until full payment is
received.

After payment: Usage rights may be transferred, but Evergreen Entity retains the right to showcase work in our
portfolio unless the client requests otherwise in writing.

Client Responsibilities

Clients must: Provide accurate information necessary to complete the project Approve work within agreed
timelines Ensure they have rights to any materials they request us to use (e.g., logos, photos, music)
Evergreen Entity is not responsible for damages resulting from incorrect information or client delays.




Returns, Refunds & Cancellations
Digital services (design, marketing, websites): Not refundable once work has begun Cancellation fees may

apply based on project progress Physical products (corporate gifts, printing): Returns accepted only for
manufacturing defects Customised items cannot be refunded unless faulty

Limitation of Liability

Evergreen Entity is not liable for: Losses related to delays, third-party failures, load-shedding, or technical
issues Business, financial, or reputational losses resulting from the use of our services Damage caused by
misuse of products or information Our liability is limited to the value of the service purchased.

Privacy & Data Protection We respect and protect your personal information. Personal data collected through
our website or services will be used solely to: Provide services Improve customer experience Comply with legal
requirements We do not sell or share personal information with third parties without consent.

Third-Party Links
Our website may contain links to external sites. We are not responsible for their content, safety, or privacy
practices. Access these at your own risk.

Amendments to Terms
Evergreen Entity may update or revise these Terms & Conditions at any time. Updates will be posted on this page
with a new “Last Updated” date.

Goverhing Law
These Terms & Conditions are governed by the laws of the Republic of South Africa. Any disputes will be handled

within South African jurisdiction.

Contact Information
For questions or concerns related to these Terms & Conditions, please contact us: Email:
info@evergreen.com X4 Phone: 067 007 4369




