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Lima, 

PERÚ 

PURCHASE TERMS 

AND CONDITIONS 

+51 968 355 505 

Huallpajewelry18@gmail.com 

HUALLPA SALLO S.A.C. 
RUC: 20613407201 

What do you need to know to 

make a wholesale purchase of 

products made by HUALLPA 

Jewelers? 
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TERMS AND CONDITIONS 
 

IMPORTANT INFORMATION 

• All prices listed on www.huallpajoyas.com do not include the 18% VAT tax 

(exports are exempt from this tax).  

• Orders must be placed via email or WhatsApp. You may review our catalogs, 

where you will find the codes and approximate weight of each product.  

• The silver gram value will be calculated on the day your order is placed.  

• The minimum export order is 500 grams (1/2 kilogram) and 5 units per design. 

 

We continuously work to ensure our product photographs accurately represent 

the jewelry. Since all pieces are handmade, slight variations in color may occur. 

The appearance of stones and color tones may vary depending on the monitor, 

digital device, or operating system used. Please remember these are natural 

materials with a wide range of color variations. 

 

MINIMUM ORDER REQUIREMENTS 
 

HUALLPA applies minimum order quantities by unit and color customization. 

 

BY UNITS. 
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CUSTOM COLORS, EXCLUSIVITY, AND PAYMENT TERMS 

 

CUSTOM COLORS. 

 

We accept up to a maximum of 50% customized colors per order, with a 

minimum of 3 units per color and design. 

  

DESIGN EXCLUSIVITY. 
 

For designs not originally created by Huallpa and provided by clients, we 

maintain strict exclusivity and confidentiality to protect your designs. We 

commit not to reproduce these designs for third parties. Any piece submitted 

and designed by the client remains exclusively between Huallpa and the client. 

 

 

PAYMENT TERMS. 

 
An advance payment of approximately 50% is required to begin production.  

 

The remaining balance must be paid before shipment or delivery, along with 

any additional costs if applicable (shipping, certifications, or related expenses). 

 

PAYMENT METHODS. 
 

For international clients, payments may be made in U.S. dollars or Peruvian 

soles.  

Payments can be made securely through bank transfer (USD or PEN), 

Western Union, Ria, online banking, or any other payment method agreed 

upon with us. All payment methods are handled with maximum security.  



 

www.huallpajoyeros.com  

4 

SHIPPING AND RETURNS 
 

DOMESTIC SHIPPING. 

 

Domestic shipments within Peru are made through Olva Courier, Shalom, or 

an interprovincial delivery agency, depending on the agreement reached 

between Huallpa and the client. 

 

INTERNATIONAL SHIPPING. 

 

You may choose the shipping method according to updated Incoterms, 

including pickup at the production workshop, delivery to your designated 

contact person, local delivery within Peru, or international courier services such 

as DHL, SerPost, UPS, or FedEx to the destination country.  

 

We provide all documentation required by customs authorities.  

 

Shipping times vary depending on the courier company and destination 

country. Please consult with us or your shipping agent before placing the 

order.. 

 

RETURNS. 
 

We recommend reviewing the products before completing your purchase. 

However, if the products were shipped to your address or if you are located 

outside Peru, you have up to 10 calendar days from the date of receipt to report 

any issue and coordinate a return. Please contact us directly via WhatsApp or 

email explaining the reason for the return or exchange. 


