E. Jane Dageenakis
 (720) 579-5683 • janedageenakis@gmail.com (Willing to Relocate)

PROFESSIONAL SUMMARY
Business Architect and data-driven, results-oriented leader with extensive experience across insurance, healthcare, correctional facilities, and quality/performance improvement. Known for building and optimizing teams and programs from the ground up, leading cross-functional initiatives, and aligning operations with strategic goals. Proven ability to drive measurable performance improvement, enhance customer satisfaction, and translate complex stakeholder needs into actionable plans. Recognized for designing scalable processes, developing training tools, and presenting insights with clarity and impact.

CORE COMPETENCIES
· Strategic Planning & Strategy Development
· Business Development
· Project Management
· Operations Management
· Process & Procedure Development
· Quality Improvement (HEDIS with a strong focus on BCS, COL, CBP& CDC, Stars, HOS, CAHPS)
· Reporting & Results Tracking
· Leadership & Team Development
· Business Continuity Planning
· Provider Relations & ACO Support
· Negotiations & Stakeholder Engagement
· Communication & Cross-Functional Collaboration
· Grievance and Appeals Intake
· ROI Analysis

PROFESSIONAL EXPERIENCE
Blue Cross Blue Shield of Arizona (Medicare Advantage)
Provider Engagement Strategy Analyst | Quality Improvement | Process Development
Feb 2023 – Present
· Built and maintained strong relationships with providers and ACO groups through targeted education, improving patient outcomes and closing care gaps
· Developed the Quality Improvement team infrastructure, including policies, procedures, and a comprehensive strategic plan (mission, vision, long-term direction)
· Contributed to incentive program design through cost analysis and drafting of agreements and notifications
· Led cross-functional process improvement initiatives to enhance operational efficiency
· Designed a multi-team employee path matrix to support workforce development and career progression
· Authored business continuity plans to improve organizational resilience and risk management

Blue Cross Blue Shield of Arizona (Medicare/Medicaid/DSNP)
Quality Improvement Supervisor
Jan 2019 – Feb 2023
· Built and scaled a newly formed Quality Improvement team by implementing structured workflows, processes, and procedures
· Developed and delivered training programs to support employee growth and team performance
· Authored and implemented the team’s strategic plan, elevating its role and impact across the organization
· Utilized data analysis and trend identification to drive informed, data-backed decision making
· Strengthened performance outcomes through continuous improvement initiatives

North Country HealthCare
Care Manager
Mar 2018 – Jan 2019
· Coordinated care between primary care providers and specialists to improve patient continuity and experience
· Conducted diabetic retinal eye exams with clinical accuracy
· Earned Diabetes Education Certification, enhancing ability to educate and support chronic disease management

Rinehart Clinic
Practice Manager
Oct 2014 – Apr 2017
· Led and developed a team of 20–30 staff, including front office, referrals, and medical assistants
· Designed and implemented onboarding programs, workflows, and training to improve efficiency and staff performance
· Applied Lean Six Sigma principles to optimize operational processes
· Managed inventory systems to ensure uninterrupted clinical operations

Rodney D. Young / Fred Loya Insurance
Branch Manager
Apr 2003 – May 2013
· Built and scaled a high-performing insurance agency from the ground up, serving high-risk clientele
· Drove significant business growth through innovative marketing and community engagement strategies
· Developed standardized processes, procedures, and training programs to ensure consistent service delivery
· Established a strong operational foundation that supported sustained performance and scalability

PROFESSIONAL ACCOMPLISHMENTS
· Developed and implemented an education program supporting reintegration of convicted individuals into the community
· Built a multi-million-dollar insurance agency without a formal advertising budget
· Recognized as Manager/Agent of the Year for 10 consecutive years
· Built a Quality Improvement team recognized company-wide for innovation and performance improvement

TECHNICAL SKILLS & SYSTEMS
· Microsoft Office (Word, Excel, PowerPoint)
· Smartsheet
· SQL & SSRS Reporting
· Qlik Sense
· ASIIS (Arizona State Immunization Information System)
· Health Current (HIE)
· Multiple EHR Systems / Medical Record Abstraction
· CareRadius
· Claims Databases (HRP, MedMC)
· SharePoint
· Copilot
· Salesforce, OnBase, GuidingCare
· Kanban
· Canva

EDUCATION
Bachelor of Arts, Human Services/Psychology
Colorado Mesa University, Grand Junction, CO | 1997
Associate of Arts, Sociology
Colorado Mesa University, Grand Junction, CO | 1995

CERTIFICATIONS & LICENSES
· Project Management Certification – 2025
· Lean Six Sigma Green Belt – 2024
· Certified Medical Assistant (NHA) – Current
· Life, Health, Property & Casualty Licenses – Arizona Department of Insurance (Active)
· Certified Hypnotist – National Guild of Hypnotists

HONORS & AWARDS
· Dean’s List, Colorado Mesa University (1993–1997)
· Agent/Manager of the Year – 10 consecutive years

