Ithika

Client Personas

A Note on Storage Needs

Some estimates from other cloud storage providers stated that an enterprise size company
uses 7.5 PB of storage for unstructured data. Other estimates put that number at 10.5TB so
there is a massive difference in what one “expert” says vs another. We have built a
questionnaire for potential clients that will be critical during the discovery process.

Buyer Persona: Tech Space and IT Exec

Name: Brandon Greenfield

Background:

Brandon Greenfield is a tech-savvy professional who serves as a CTO in a medium-sized
business that builds online tools and apps for other businesses. His company has been
given a mandate to reduce their carbon footprint. In the past his interest in environmental
sustainability has been fairly limited. Brandon is seeking innovative solutions to minimize
his company's carbon footprint and promote green initiatives. He is just now beginning to
understand the importance of responsible data storage practices and is committed to
finding a reliable and eco-friendly data storage solution for his organization.

Demographics:

Age: 35-45

Gender: male

Education: Bachelor's or Master's degree in computer science or a related field
Job Title: IT Manager, Chief Technology Officer (CTO), or similar roles

Industry: Technology, Tech Development

Goals and Motivations:

1. Sustainability: Brandon is motivated to adopt sustainable practices within his
organization, including data storage solutions that reduce energy consumption,
utilize renewable resources, or minimize carbon emissions.

2. Carbon Credits: Brandon sees this as another way for his company to generate
revenue and believes if they get to be green they also could be earning something
for the effort.

3. Cost Efficiency: Brandon may recognize that green data storage solutions can lead to
long-term cost savings by reducing energy bills and potentially qualifying for tax
incentives, grants or the generation of Carbon Credits.


https://qumulo.com/blog/qumulo-databyte-average-org-uses-7-5-pb-of-storage-for-unstructured-data/
https://forms.gle/uQwBCbXe3aCSQyJ28

4, Reliability: Brandon's primary goal is to find a reliable and secure data storage
solution that ensures data integrity, accessibility, and minimal downtime.

5. Scalability: Brandon is seeking a data storage solution that can accommodate his
company's growing needs, allowing for easy scalability without compromising
sustainability.

Challenges and Pain Points:

1. Limited Awareness: Brandon is most likely unaware of the latest green data storage
technologies and practices available in the market.

2. Skepticism: Brandon may be skeptical about the performance and reliability of
sustainable data storage solutions compared to traditional alternatives.

3. Budget Constraints: Brandon must work within a defined budget and justify the
additional cost of sustainable data storage to company stakeholders.

4. Compatibility: Brandon needs to ensure that the green data storage solution
integrates smoothly with the existing IT infrastructure and applications.

Current Cloud Storage Solution:

Brandon, like many other executives in similar positions within his industry, has been using
Amazon Web Services (AWS). AWS has established itself as a leading cloud services
provider for IT Companies with a broad range of offerings, including storage, computing,
databases, networking, and more.

They chose AWS for its comprehensive suite of services, flexibility, and strong ecosystem. It
provides a wide range of tools and resources for developers, robust security measures, and
integration with other popular services. Many IT companies leverage AWS for their cloud
infrastructure needs, including data storage, application deployment, and other critical
components of their technology stack.

Preferred Channels of Communication:

1. Industry Conferences and Trade Shows: Brandon is planning to attend relevant
conferences and trade shows focused on sustainability, IT, or green technology to
stay updated on the latest trends and solutions.

2. Online Communities and Forums: Brandon actively participates in online
communities, forums, and social media groups where he can discuss and exchange
information about best IT and tech practices.

3. Tech Publications and Blogs: Brandon regularly reads industry-specific blogs, articles,
and publications that cover topics related to sustainable technology and data
storage.

4, Referrals and Recommendations: Brandon values recommendations from trusted
industry professionals or colleagues who have successfully implemented new tools
that have helped their company operate more efficiently and effectively.



News Sources:

1.

Tech Publications: Brandon regularly reads tech publications that cover topics
related to IT advancements. Examples include Wired, TechCrunch, Fast Company, or
industry-specific publications like Data Center Knowledge or GreenBiz.

Technology Blogs: Brandon follows reputable blogs or websites that focus on
technology, energy efficiency, and now include green initiatives. These sources
provide insights into the latest developments in the tech space.

Social Channels:

1.

2.

LinkedIn: Brandon is likely to have an active presence on LinkedIn as a professional
networking platform. He may follow relevant industry influencers, join groups related
to IT, or green technology, and engage in discussions within those communities.
Twitter: Brandon may use Twitter to stay updated with industry news and trends
through following relevant accounts, hashtags, or participating in Twitter chats
focused on new technology and technology advancements that might benefit his
company.

Online Forums and Communities (Telegram, Discord, etc): Brandon actively
participates in online community channels where professionals share insights, ask
guestions, and discuss best tech tools and practices. Some other examples include
forums like Spiceworks or Reddit communities dedicated to IT.

Key Message:
To attract Brandon's attention and address his needs, the key message should emphasize
the following points:

Environmental sustainability and reduced carbon footprint
Energy efficiency and cost savings

Reliable performance and data integrity

Scalability and flexibility to accommodate future growth

Effectiveness of a Social Media Campaign:

A social media campaign can be effective in reaching Brandon Greenfield, as he actively
engages with relevant industry content and participates in online communities. However, it
is crucial to consider a few factors to maximize the campaign's effectiveness:

1.

Targeted Content: Tailor the social media campaign's content to address Brandon's
specific pain points, such as sustainability, cost efficiency, reliability, and scalability.
Highlight the benefits of green data storage solutions and share success stories or
case studies to build credibility.

Educational Approach: Provide informative and educational content that showcases
the latest trends, best practices, and innovations in sustainable data storage. Focus
on demonstrating how green solutions can align with business goals and contribute
to overall success.

Thought Leadership: Position our brand as a thought leader in sustainable data
storage by sharing expert insights, industry research, and thought-provoking



content. This can help establish trust and credibility with Brandon, increasing the
chances of engagement and consideration.

4. Engage in Relevant Communities: Actively participate in LinkedIn groups, Twitter
chats, and online forums where Brandon is likely to be present. Share valuable
insights, answer questions, and provide guidance to establish our brand as a
knowledgeable and trustworthy resource.

5. Visual Appeal: Utilize visually appealing and informative content formats like
infographics, videos, and interactive posts to capture Brandon's attention and convey
key messages effectively.

By leveraging the right social media platforms and delivering targeted and valuable
content, a well-executed social media campaign has the potential to resonate with
Brandon and positively impact his decision-making process when it comes to adopting a
green data storage solution.

Example Marketing Slogan:
"Unlock the Power of Green Data Storage with Ithika: Sustainable, Secure, and a
Future-Proof Solution for Your Business."

It is challenging to provide an exact data storage capacity without more specific
information about Brandon's company. However, a medium-sized tech company may
require several terabytes or even petabytes of data storage capacity, depending on the
factors mentioned above.

To accurately determine the company's data storage needs, it is recommended to conduct
a thorough analysis of the current data usage patterns, growth projections, and any
specific industry requirements. This analysis can be performed by collaborating with IT
professionals or data storage specialists within the organization.



Buyer Persona: Entertainment Executive at a Small or Medium Sized Business
Name: Kyle Powell

Background:

Kyle Powell is an experienced CEO working in the entertainment industry. He has always
considered himself sommeone who values sustainability but has recently come to realize that
his company has work to do if it really wants to be green and earn Carbon Credits. Kyle is
actively seeking green data storage solutions to reduce the environmental impact of his
company's operations while maintaining efficient data management.

Demographics:

e Age: 48-58

e Gender: Male

e Education: Bachelor's or Master's degree in business administration, technology, or a
related field
Job Title: CEO, or similar roles

e Industry: Entertainment industry, including film production, television, music, or
gaming

Goals and Motivations:

1. Environmental Responsibility: Kyle is committed to reducing his company's carbon
footprint and adopting eco-friendly practices throughout the organization, including
data storage solutions so that they can start earning Carbon Credits.

2. Operational Efficiency: Kyle needs a green data storage solution that optimizes data
management, enhances workflow efficiency, allows for streaming, as well as very fast
upload and download of content and reduces costs associated with energy
consumption.

3. Data Security and Accessibility: Kyle prioritizes secure storage and easy accessibility
of his company's entertainment assets, ensuring data integrity and minimizing
downtime.

4. Industry Compliance: Kyle aims to align his company with industry regulations and
standards regarding environmental sustainability and data management.

Challenges and Pain Points:

1. Limited Industry Knowledge: Kyle may have limited knowledge of available green
data storage solutions specifically tailored for the entertainment industry.

2. Cost Justification: Kyle needs to justify the additional investment in a green data
storage solution to stakeholders, demonstrating its long-term cost savings and
positive impact on the company's reputation.

3. Integration Complexity: Kyle must ensure that the green data storage solution
integrates seamlessly with existing IT infrastructure, content creation tools, and
software applications used in the entertainment industry.



4. Scalability and Performance: As the entertainment industry generates massive
amounts of data, Kyle requires a solution that can handle the growing data storage
needs and deliver reliable performance.

Current Cloud Storage Solution:

Kyle most likely utilizes both Backblaze and Google Cloud. He uses Backblaze in the field for
immediate backup of music and video content. He uses Google Cloud also for their suite of
services. He also uses Google Cloud Storage for object storage, for backup and archival
purposes. They also use Google's CDN (Content Delivery Network), which enables them to
have efficient content delivery and streaming. They like Google Cloud's global infrastructure
and integration with other Google services.

It is good to note that some other entertainment companies also use AWS. AWS offers a
wide range of services suitable for entertainment companies' storage and streaming needs.
With services like Amazon S3 (simple storage), AWS Glacier for long-term archival storage,
and Amazon CloudFront for content delivery and streaming. People like it for the perceived
scalability. AWS also has a track record of serving large-scale media and entertainment
companies.

Preferred Channels of Communication:

1. Industry Conferences and Trade Shows: Kyle attends entertainment industry
conferences, technology expos, and trade shows where he can explore innovative
app solutions that can help him deliver his content in a fast and efficient manner.

2. Professional Networks: Kyle is part of professional networks and associations relevant
to the entertainment industry, such as the Motion Picture Association (MPA) or the
National Association of Broadcasters (NAB), where he can connect with peers and
learn about industry trends.

3. Industry Publications and Newsletters: Kyle regularly reads industry-specific
publications, magazines, and newsletters, such as Hollywood Reporter, Variety, or
Broadcasting & Cable, to stay informed about the latest news and developments in
the entertainment sector.

4, Referrals and Recommendations: Kyle values recommmendations from trusted
industry professionals, consultants, or colleagues within the entertainment industry.

News Sources:

1. Entertainment Industry Publications: Kyle stays updated with the latest news, trends,
and developments in the entertainment industry through publications like
Hollywood Reporter, Variety, Deadline, or Broadcasting & Cable. These sources cover
a wide range of topics relevant to the entertainment sector, including technology
advancements and sustainability initiatives.

2. Technology and Business Publications: Kyle also follows technology and
business-focused publications like Forbes, Fast Company, or TechCrunch, as they



often cover sustainable practices, green technology, and innovative solutions that
can be applied to various industries.

Social Channels:

1.

LinkedIn: Kyle is likely to have an active presence on LinkedIn, as it serves as a
professional networking platform. He may follow industry influencers, join
entertainment and technology-related groups, and engage in discussions on
sustainable practices, green technology, and data management within these
communities.

Twitter: Kyle may use Twitter to follow industry thought leaders, entertainment news
outlets, and technology-focused accounts. He can stay informed about the latest
developments in the entertainment industry, sustainability initiatives, and
advancements in green data storage solutions through relevant hashtags, accounts,
and industry-specific discussions.

Instagram: Kyle's team maintains a professional Instagram account to showcase
visual content related to the company's projects, behind-the-scenes footage, and
industry events. They share high-quality photos, videos, and stories highlighting the
creative process, collaborations, and successful projects. They engage with followers,
respond to comments, and use relevant entertainment-related hashtags to increase
visibility. They also collaborate with influencers or brand ambassadors in the
entertainment space for promotional campaigns or endorsements.

YouTube: Kyle's team publishes video content on the company's YouTube channel,
such as trailers, behind-the-scenes footage, interviews, and industry insights. They
optimize video titles, descriptions, and tags to increase discoverability within the
entertainment community. They engage with their audience by responding to
comments, asking for feedback, and encouraging subscriptions. They utilize YouTube
advertising options to reach a wider audience and promote major projects or events.
Online Forums and Communities: Kyle participates in online forums and
communities that cater to entertainment executives, technology enthusiasts, or
sustainability advocates. Platforms like Reddit, Quora, or industry-specific forums
provide opportunities for engagement, knowledge-sharing, and industry specific
discussions.

Key Message:
To attract Kyle's attention and address his needs, the key message should emphasize the
following points:

Environmental sustainability and reduced carbon footprint

Storage capacity, speed and cost savings

Data security, accessibility, and seamless integration

Scalability to accommodate the entertainment industry's data-intensive needs

Effectiveness of a Social Media Campaign:



A well-executed social media campaign can be effective in reaching Kyle, as he actively
engages with industry-specific content and participates in relevant online communities.
However, several factors should be considered to maximize the campaign's effectiveness:

1.

Targeted Content: Tailor the social media campaign's content to address Kyle's
specific pain points, such as sustainability in the entertainment industry, data
storage efficiency, and regulatory compliance. Highlight the benefits of green data
storage solutions in enhancing operational efficiency, reducing costs, and
maintaining data security.

Thought Leadership and Industry Insights: Share thought-provoking content,
industry insights, and success stories that demonstrate our brand's expertise in
sustainable data storage solutions. Position our brand as a trusted resource that
understands the unique needs and challenges of the entertainment industry.

Visual and Engaging Content: Utilize visually appealing content formats like videos,
infographics, and case studies to capture Kyle's attention and convey key messages
effectively. Engage with compelling storytelling that showcases real-world examples
of successful green data storage implementations in the entertainment sector.
Influencer Engagement: Identify and collaborate with influencers or thought leaders
in the entertainment and sustainability space. Their endorsement and engagement
can increase the campaign's reach, credibility, and effectiveness in capturing Kyle's
attention.

Personalized Communication: Engage directly with Kyle through personalized
communication, such as responding to his comments or questions on social media,
offering tailored solutions, and providing in-depth information when requested.

By leveraging the right social media platforms and delivering targeted and valuable
content, a well-crafted social media campaign has the potential to resonate with Kyle and
influence his decision-making process when considering green data storage solutions for
his entertainment business.

Example Marketing Slogan:
"Ithika Empowers Your Entertainment Business with Sustainable Data Storage: Securing a
Green Future for Your Digital Assets."




Buyer Persona: Real Estate Executive

Name: David Thompson

Background:

David Thompson is a decision making executive in the real estate sector. He has never
considered green data storage solutions in the past but is now motivated to reduce his
company's carbon footprint due to new regulations in the United States. David is actively
seeking ways to implement sustainable practices, including green data storage, within his
real estate business.

Demographics:

Age: 52-65

Gender: Male

Education: Bachelor's or Master's degree in business administration, real estate, or a
related field

Job Title: CEO, COOQ, CTO, or similar roles

Industry: Real estate sector, including commercial, residential, or property
management

Goals and Motivations:

1.

Carbon Credits: David sees another way to generate revenue and believes if they
have to be green they might as well be earning something for the effort.

Carbon Footprint Reduction: David's primary goal is to reduce his company's carbon
footprint and comply with new regulations related to environmental sustainability in
the real estate sector.

Compliance and Reputation: David is motivated to align his company with green
initiatives and position it as an environmentally responsible organization, which can
enhance the brand's reputation and attract more clients.

Cost Efficiency: While David aims to reduce the carbon footprint, he is also interested
in identifying cost-effective green data storage solutions that can provide long-term
savings in energy consumption and potentially qualify for tax incentives, grants and
also earn Carbon Credits.

Data Security and Accessibility: David values secure storage and easy accessibility of
his company's real estate data to ensure efficient operations and minimize
downtime.

Challenges and Pain Points:

1.

Limited Awareness: David has never considered green data storage solutions in the
past, so he may have limited knowledge about available options and their benefits.
Cost Justification: David needs to justify the investment in green data storage to
stakeholders, showcasing the long-term cost savings, Carbon Credit earnings,
compliance benefits, and positive impact on the company's reputation.



3.

Integration Complexity: David must ensure that the green data storage solution
integrates smoothly with the existing IT infrastructure, software applications, and
data management systems used in the real estate industry.

Data Volume and Scalability: The real estate sector generates vast amounts of data,
so David requires a solution that can handle the industry's data-intensive needs,
accommodate growth, and deliver reliable performance.

Preferred Channels of Communication:

1.

Industry Associations and Events: David actively participates in industry associations
and attends real estate conferences and events where he can learn about best sales
practices and marketing strategies, network with peers, and gain insights into green
sales and marketing solutions specifically designed for the real estate sector.
Industry Publications and Newsletters: David reads real estate-focused publications,
magazines, and newsletters to stay informed about industry trends, including
sustainability practices and technology innovations. Examples include Realtor
Magazine, Urban Land, or Green Building & Design.

Webinars and Online Resources: David engages with webinars, online resources, and
guides that provide information on the Real Estate Industry and more recently
sustainable practices in the real estate sector.

David has started looking for Consultants and Experts from sustainability and
technology providers specializing in green business practices, or industry
professionals who have successfully implemented environmentally friendly practices
in the real estate sector.

Current Cloud Storage Solutions:

1.

David's company is currently using Dropbox. They like Dropbox because they see it
as providing a user-friendly cloud storage and file synchronization service. It is also
popular among other real estate companies. They use it for these features, file
versioning, collaboration tools, and encryption to ensure data protection.

Another popular option in the Real Estate space is Azure. Microsoft Azure provides a
comprehensive suite of cloud services, including storage solutions suitable for real
estate companies. Azure Blob Storage offers scalable and secure object storage,
while Azure Backup provides automated backup and recovery options. Azure's
integration with other Microsoft tools and services, such as Office 365 and Active
Directory, can be advantageous for real estate companies already utilizing Microsoft's
ecosystem.

Key Message:
To attract David's attention and address his needs, the key message should emphasize the
following points:

Carbon footprint reduction and compliance with environmental regulations
Generating Carbon Credits in the Real Estate sector

Cost-effective solutions for long-term savings

Data security, accessibility, and seamless integration with existing IT infrastructure



Scalability to accommodate the data-intensive needs of the real estate sector

News Sources:

1.

Real Estate Industry Publications: David stays updated with the latest news, trends,
and developments in the real estate industry through publications such as Realtor
Magazine, Urban Land, Green Building & Design, or industry-specific blogs. These
sources cover a wide range of topics relevant to the real estate sector, including
sustainability practices and green initiatives.

Environmental and Green Technology Publications: David has started following
publications that focus on environmental sustainability and green technology, as
they often cover topics related to carbon footprint reduction, energy-efficient
solutions, and sustainable practices in various industries.

Social Channels:

1.

2.

LinkedIn: David is likely to have an active presence on LinkedIn, as it serves as a
professional networking platform. He may follow industry influencers, join real estate
and sustainability-related groups, and engage in discussions on green practices,
environmental regulations, and innovative solutions within these communities.
Twitter: David may use Twitter to follow industry thought leaders, real estate news
outlets, and technology providers offering green solutions. He can stay informed
about the latest developments in the real estate sector, sustainability initiatives, and
advancements in green data storage through relevant hashtags, accounts, and
industry-specific discussions.

Online Blogs, Forums and Communities: David may actively participate in online
forums and communities that cater to real estate executives.

Effectiveness of a Social Media Campaign:

A well-executed social media campaign can be effective in reaching David, as he actively
engages with industry-specific content and participates in relevant online communities.
However, several factors should be considered to maximize the campaign's effectiveness:

1.

Targeted Content: Tailor the social media campaign's content to address David's
specific pain points, such as carbon footprint reduction in the real estate sector,
cost-effective sustainability practices, and green data storage solutions that generate
Carbon Credits. Highlight the benefits of adopting sustainable practices, including
compliance with regulations, cost savings, Carbon Credit earnings and improved
reputation.

Thought Leadership and Case Studies: Share thought-provoking content, industry
insights, and success stories that demonstrate our brand's expertise in sustainable
real estate practices and green data storage solutions. Provide real-world examples of
successful implementations in the real estate sector to establish credibility and
showcase the positive impact of green initiatives.



3. Visual and Engaging Content: Utilize visually appealing content formats like videos,
infographics, and case studies to capture David's attention and convey key messages
effectively. Engage with storytelling that emphasizes the benefits of green data
storage in reducing the carbon footprint and achieving sustainability goals.

4. Influencer Engagement: Identify and collaborate with influencers or thought leaders
in the real estate and sustainability space. Their endorsement and engagement can
increase the campaign's reach, credibility, and effectiveness in capturing David's
attention.

5. Personalized Communication: Engage directly with David through personalized
communication, such as responding to his comments or questions on social media,
offering tailored solutions, and providing in-depth information when requested.

By leveraging the right social media platforms and delivering targeted and valuable
content, a well-crafted social media campaign has the potential to resonate with David and
influence his decision-making process when considering green data storage solutions for
his real estate business.

Example Marketing Slogan:
"Ithika Builds Sustainable Real Estate Success: A Green Data Storage Solutions for a

Low-Carbon Future."




Buyer Persona: School District Administrator - Large Texas School
District

Name: Denise Schellinski
Role: School District Administrator

Background:

Denise Schellinski has over 15 years of experience in educational administration and holds a
Master's degree in Education or a related field. She has worked in various roles within the
education sector and has gained extensive knowledge of school district operations, policies,
and regulations.

Recently, Denise has been tasked with finding solutions to help the school district become
more environmentally sustainable and earn carbon credits. While she has limited
knowledge and experience in decarbonization strategies, she is determined to meet the
mandated requirements and find innovative ways to reduce the district's carbon footprint.

Demographics:

e Age: 40-55
Gender: Female
Education: Master's degree in Education or related field
Experience: 10+ years of experience in educational administration
Job Title: Senior Administrator
Industry: Public School Education

Goals:
e Ensure the well-being and success of students, teachers, and staff within the school
district.
e Meet mandated requirements for decarbonization and carbon footprint reduction to
earn carbon credits.
e Implement sustainable practices to create a greener and more environmentally
responsible district.
Optimize energy efficiency and reduce operational costs through green initiatives.
Enhance the district's reputation and community engagement by demonstrating a
commitment to environmental sustainability.
Challenges:
e Limited knowledge and understanding of decarbonization strategies and available
green solutions.
e Balancing budget constraints and financial resources when implementing new
initiatives.
e Navigating the complex landscape of regulations and compliance requirements for
carbon reduction.
e Garnering support and engagement from various stakeholders, including school
board members, staff, parents, and the community.



e Ensuring that green initiatives do not compromise the quality of education or
disrupt daily operations.

News Sources:
Education Publications:
e Education Week
e The Chronicle of Higher Education
e FEdutopia
e ASCD (Association for Supervision and Curriculum Development)
Government and Education Authority Websites:
e U.S. Department of Education
e Texas Education Agency
e National School Boards Association
Local and Regional News:
e Local newspapers
e Regional news channels
e Community newsletters

How Denise likely approaches finding a green solution
1. Research and Education:

e Conducts thorough research on decarbonization strategies, carbon credits,

and sustainable practices in the education sector.
2. Collaboration and Stakeholder Engagement:

e Collaborates with district administrators, school board members, and
environmental experts to develop a comprehensive decarbonization plan.

e Educates and engages teachers, staff, and parents through workshops,
seminars, and informational sessions to promote awareness and gather
support.

3. Evaluation of Green Solutions:

e Evaluates different green technologies and solutions suitable for the school
district's specific needs, such as energy-efficient HVAC systems, solar panels,
smart lighting, and sustainable transportation options.

e Considers the financial feasibility, scalability, and long-term benefits of each
solution, taking into account available grants, funding opportunities, and
return on investment.

4. Partnering with Vendors and Service Providers:

e Collaborates with vendors and service providers specializing in green
technologies and sustainability to gather information, obtain cost estimates,
and explore potential partnerships for implementation.

5. Compliance and Reporting:

e Ensures compliance with local, state, and federal regulations related to

decarbonization and carbon credits.



Establishes tracking and reporting mechanisms to monitor progress, measure

carbon footprint reduction, and maintain documentation for carbon credit
verification.

By understanding how a school district administrator like Denise approaches the task of
finding green solutions and earning carbon credits, we can tailor our communication and
marketing efforts to address her knowledge gaps, showcase the benefits of
decarbonization, and highlight the value of our solutions in achieving the district's
sustainability goals.

When marketing to a school administrator, it is important to choose channels that
effectively reach and engage with the target audience. Here are some channels and why
they can be effective:

1. Email Marketing:

Email marketing allows for direct coommunication with the school
administrator, providing detailed information about the Certified, Green Data
Storage solution.

Personalized emails can be tailored to address the administrator's specific
needs and challenges in implementing sustainable practices within the
school district.

Educational content, case studies, and success stories can be shared via email
to demonstrate the value and impact of the solution.

2. Linkedin:

Utilize LinkedIn Ads and sponsored content to target the school administrator
based on their role, industry, and geographic location.

Share informative and engaging content related to the benefits of Certified,
Green Data Storage, including articles, blog posts, and infographics.
Participate in relevant LinkedIn Groups focused on educational technology or
sustainability to establish thought leadership and engage with the
community.

3. Webinars and Online Events:

Conduct webinars or online events specifically tailored to address the
challenges faced by school administrators in implementing green data
storage solutions.

Present the benefits, features, and success stories of Ithika in an interactive
and educational format.

Provide opportunities for the administrator to ask questions, share concerns,
and engage with the presenter and other participants.

4, Educational Conferences and Trade Shows:

Participate in educational conferences and trade shows where school
administrators are likely to attend.

Set up a booth or exhibition space to showcase Ithika, providing hands-on
demonstrations and informational materials.



e Engage in conversations with attendees, understand their specific needs, and

highlight the solution's ability to meet sustainability goals.
5. Content Marketing:

e Create educational and informative content, such as blog posts, whitepapers,
and case studies, focusing on the benefits and importance of Ithika in
educational settings.

e Optimize the content for search engines to increase visibility and attract
organic traffic.

e Share the content through various channels, including the Ithika's website,
blog, and social media platforms.

6. Twitter and Facebook:

e Utilize Twitter and Facebook to share bite-sized content, quick tips, and
relevant news about sustainable data storage solutions in the education
sector.

e Engage in conversations, respond to inquiries, and actively follow and engage
with education-related accounts and hashtags.

e Use social media advertising options to target school administrators within a
specific geographic area or educational sector.

These channels can be effective as they allow for direct cormmunication, personalized
messaging, and engagement within professional and educational commmunities. By
utilizing a combination of channels, we can increase visibility, establish thought leadership,
and provide valuable information to drive interest and adoption.

Current Cloud Storage Solutions:

Google Cloud and Microsoft Azure are commmonly popular with school districts and district
administrators who are not using a Network-Attached Storage (NAS) Appliances for their
needs.

A note on Local Network Attached Storage:

School districts in the past have used on-premises storage solutions like NAS appliances.
These devices provide local storage within the district's network, offering data backup and
sharing capabilities. NAS appliances can be used to store and access files within the school
district's internal infrastructure.

Key Focus to attract Denise should include messages emphasizing the following:
e Tailored solution for school districts to address sustainability challenges
Reduce carbon footprint and earn carbon credits
Align with mandated decarbonization requirements
Enhanced data security and protection
Improved operational efficiency and cost savings
Setting an example for students and the community
e Become a leader in environmental stewardship
By emphasizing these points, the key message aims to capture Denise's attention by
addressing her needs as a school administrator, focusing on the benefits of Ithika in helping



the school district achieve its sustainability goals, comply with regulations, and create a
positive impact on the environment and the community.

Marketing Slogan options:
"Ithika Transforms Your School District into a Sustainable Powerhouse with Our Certified,
Green Data Storage Solution"

"Ithika Unlocks a Greener Future for Your School District with Sustainable Data Storage
Solutions"



Buyer Persona: Insurance Company Executive

Name: John Reynolds
Role: CEO, CTO, COO

Background:

John Reynolds is an experienced decision maker at a prominent insurance company. With
over two decades of experience in the insurance industry, John has a strong background in
strategic planning, risk management, and business development. He holds a Master's
degree in Business Administration and has successfully led the company through various
challenges and industry changes.

Although John has extensive knowledge of insurance operations, he is relatively new to
sustainable practices and decarbonization initiatives. Recent discussions surrounding
carbon credits and impending regulations have piqued his interest, prompting him to
explore sustainable solutions within the company. John is eager to position his company as
an environmentally responsible organization and seeks innovative ways to reduce its
carbon footprint.

Demographics
e Age: 45-55 years old
e Gender: Male
e Education: Master's degree in Business Administration
e Years of Experience: Over 20 years in the insurance industry
e Job Title: "C" level decision maker (e.g., CEO, CFO, CTO, COO)
e Industry: Insurance

Goals:

1. Embrace Sustainability: John aims to position his insurance company as an
environmentally responsible organization by adopting sustainable practices. His goal
is to reduce the company's carbon footprint, earn carbon credits, and comply with
upcoming regulations related to environmental sustainability.

2. Optimize Operational Efficiency: John seeks to streamline the company's operations
and maximize efficiency. He aims to identify innovative solutions that not only
contribute to sustainability but also improve cost-effectiveness, data management,
and overall operational performance.

3. Enhance Reputation and Customer Trust: John understands the importance of
maintaining a positive reputation and building trust with customers. By
implementing green initiatives and adopting sustainable practices, he aims to
enhance the company's reputation as a socially responsible insurance provider,
attract environmentally conscious customers, and differentiate the company from
competitors.

Challenges:



1. Limited Experience with Sustainable Practices: John acknowledges his limited
knowledge and experience in implementing sustainable practices within the
insurance industry. He faces the challenge of understanding the most effective
strategies, technologies, and solutions available to reduce the company's carbon
footprint and earn carbon credits.

2. Regulatory Compliance: The upcoming regulations regarding environmental
sustainability pose a significant challenge for John. He needs to ensure the insurance
company meets the compliance requirements while balancing it with the
company's operational and budgetary considerations.

3. Data Storage Solution: As John explores green data storage solutions, he faces the
challenge of finding a provider that offers secure, reliable, and certified green storage
options. He needs a solution that not only aligns with sustainability goals but also
ensures data security, accessibility, and scalability.

4, Cost-Effectiveness: John must balance the financial implications of adopting
sustainable practices. He needs solutions that offer a compelling return on
investment and provide long-term cost savings while aligning with the company's
sustainability goals.

Understanding John's goals and challenges enables effective marketing and messaging
strategies. By addressing his goals of sustainability, operational efficiency, and reputation
enhancement, marketing campaigns can highlight how Ithika aligns with his objectives.
Emphasizing our ability to address John's challenges of limited experience, regulatory
compliance, secure data storage, and cost-effectiveness will resonate with him, positioning
Ithika as the ideal partner for his insurance company's green data storage needs.

News Sources:
As an influential decision maker in the insurance industry, John stays informed through
various news sources. His preferred news sources include:
Insurance Industry Publications:
e Insurance Journal
e National Underwriter Property & Casualty
e Insurance Business America
e Carrier Management
Business and Finance News:

e The Wall Street Journal
e Bloomberg
e Financial Times
e Forbes
Environmental and Sustainability News: Considering John's increasing interest in
sustainability, he may also follow news sources dedicated to green initiatives.
e CreenBiz
e Environmental Leader
e Sustainable Brands



World Economic Forum's Environmental Section

Best Channels for Marketing:
Linkedin:

1.

LinkedIn is an essential platform for reaching out to John as a senior executive in the
insurance industry. Utilize LinkedIn ads and sponsored content to target him based
on his role, industry, and geographic location. Engage with relevant
insurance-focused groups, share thought leadership content, and participate in
discussions to establish credibility and build relationships.

Industry Conferences and Webinars:

2.

Insurance industry conferences and webinars are excellent avenues to engage with
John. These platforms allow us to showcase Ithika's decarbonized cloud storage
solution. Participate as a speaker or exhibitor, highlighting the benefits of sustainable
data storage and our alignment with upcoming regulations. Networking events
during these conferences provide opportunities for one-on-one discussions with
John.

Email Marketing:

3.

Develop a personalized email marketing campaign targeting John and other key
decision-makers in the insurance company. Craft compelling messages that
highlight the importance of adopting green data storage solutions, including
earning carbon credits and complying with upcoming regulations. Provide case
studies and success stories to showcase the value and effectiveness of Ithika's
solution.

Web Presence:
4. Optimize Ithika's website with relevant content focused on sustainability, carbon

credits, and the benefits of green data storage for insurance companies. Use search
engine optimization techniques to increase organic visibility. Include informative
blog posts, whitepapers, and downloadable resources that educate John about
sustainable practices and emphasize the advantages of Ithika's solution.

Current Cloud Storage Solutions:
Popular options in the Insurance Industry

Private Cloud Storage: Many insurance companies prefer private cloud storage
solutions, where data is stored and managed within their own dedicated
infrastructure. Private cloud offers greater control over data security and compliance,
which are critical factors for the insurance industry. Companies may build and
maintain their private cloud storage systems or partner with specialized providers.
Public Cloud Storage Providers: Insurance companies like John's are most likely to
use cloud storage providers that offer robust security, compliance features,
scalability, and reliability. Here are some cloud storage providers commonly favored
by insurance companies...

o AWS S3 for scalable object storage and AWS Glacier for long-term archiving of

data. AWS provides various security and compliance features, including



encryption, access controls, and regulatory certifications, making it an
attractive option for insurance companies concerned about data protection.

o Microsoft Azure is another popular choice among insurance companies due to
its comprehensive cloud storage and data management offerings. Azure Blob
Storage provides secure and scalable object storage, while Azure Archive
Storage offers cost-effective long-term archival of infrequently accessed data.
Azure's integration with Microsoft tools and services, such as Active Directory
and Office 365, can also be advantageous for insurance companies looking for
seamless integration with their existing infrastructure.

Hybrid Cloud Storage

NAS

Enterprise Storage Area Networks (SAN): Enterprise storage area networks (SAN) are
commonly used by larger insurance companies. SANs provide high-performance,
shared storage capabilities, enabling multiple servers to access centralized data. This
solution offers scalability, fault tolerance, and efficient data management for large
volumes of insurance-related data.

Dedicated Data Centers: Insurance companies with extensive data storage
requirements may have their dedicated data centers. These data centers provide
secure, scalable, and highly available storage infrastructure. They offer complete
control over data management and can accommodate large-scale storage needs.

Key Messaging Focus:
The key messaging should emphasize the following points:

The importance of sustainable practices and reducing the insurance company's
carbon footprint.

The opportunity to earn carbon credits and comply with upcoming regulations.
The value of Ithikd's certified decarbonized cloud storage solution in achieving
sustainability goals while ensuring data security and reliability.

The potential cost savings and efficiency improvements that come with adopting a
green data storage solution.

Marketing Slogans:

1.

"Secure Your Data, Green Your Future: Transform Insurance Operations with Ithika's
Certified Green Cloud Storage Solution"

"Unlock Sustainable Growth: Ithika - Your Partner in Green Data Storage for the
Insurance Industry"

"Elevate Your Insurance Business to New Heights of Sustainability: Experience Ithika's
Certified Green Cloud Storage Solutions"

These slogans highlight the benefits of Ithika's solution while capturing John's attention
with an emphasis on sustainability, compliance, and the unique value proposition offered
to insurance companies.



