Terms and Conditions
This agreement forms part of a service agreement between BYTE DELIVERY PTE. LTD. registered in Singapore under number 202317673C, registered office at 68 CIRCULAR ROAD#02-01, SINGAPORE (049422) (hereinafter: Byte Delivery) and the person who has placed an Order for the Services on the terms and conditions set out in this Agreement and the Order (hereinafter: the Customer). By clicking the “Create My Account” button on the registration form, you (Customer) agree to be bound by the terms and conditions of this Agreement. Please read this Agreement carefully before registering and make sure you understand its essence.
1. Terms and definitions
1. "Billing system" - an automated accounting system for services provided by the Supplier, which records the volume of products over time, as well as processes the collected data and displays them in the Customer's personal account.
2. "Order" means the document that defines the specification, price, quantity, scope of services and terms of delivery. Is an integral part of this Agreement. The terms and conditions specified in the order shall be in effect during the term of the order and, in the event of conflict with the agreement, shall prevail over the terms and conditions of this Agreement. 
3. "Byte Delivery Site" means a website operating at the following address — https://bytedelivery.io/
4. "Personal Customer Account" means the Customer's personal login and password-protected page on the Byte Delivery website, which reflects the Billing System data.
5. "Subaccount" means a personal page protected by a username and password on the Byte Delivery website for authorized employees of the Customer with the ability to configure access to the "Personal Customer Account".
6. "Accounting period" means the period of time lasting one calendar month during which services were provided under this Agreement.
7.  "Cloud Solutions" means the list of services and services provided by Byte Delivery, hereinafter referred to as Services.

8. “Free Service Period " means the period of free maintenance defined in clause 3.6. of this Agreement.
9. "Service Level Agreement "or" SLA " means all service level agreements that Byte Delivery offers with respect to the Cloud Solutions currently available at https://bytedelivery.io/, as may be updated by Byte Delivery from time to time.
10. "Service Specification" means rights, restrictions, and other information related to Service-specific Cloud Solutions currently available at https://bytedelivery.io/, which may be updated from time to time by Byte Delivery.
11. "Core Services Agreement "or" MSA " means the agreement entered into between Byte Delivery and the Customer pursuant to clause 2.5 of this Agreement.
12. "Privacy and Data Protection Policy" is the policy currently available at https://bytedelivery.io/ as it may be updated from time to time by Byte Delivery.
2. Conclusion of an agreement
1. The Customer undertakes to familiarize himself with the contents of this Agreement, tariffs and other documents posted on the Byte Delivery website before placing an Order.
2. The Customer confirms his/her agreement with the terms and conditions of this Agreement by registering on the Byte Delivery Website. The Customer sends the established electronic application form through the Byte Delivery website, after which an e-mail containing instructions for completing the registration is sent to the e-mail specified by the Customer.
3. The Parties recognize that the Customer's performance of the actions specified in paragraph 2.2 of this Agreement means full and unconditional consent and acceptance of the terms of the offer Byte Delivery, after which the contract is considered concluded.
4. The initial term of service under this agreement begins on the date of the first order of services by the Customer from Byte Delivery (Effective Date), and continues indefinitely, unless terminated in accordance with the terms of this Agreement.
5. If necessary, the Customer, in addition to this Agreement, by agreement with Byte Delivery, can issue the contract in hard copy or in the form of an electronic document.
6. The Parties have agreed that documents signed electronically in accordance with the procedure established by this Agreement are equivalent to documents signed in person.
7. In the event of a conflict or ambiguity between any provision contained in the main part of this agreement and any provision contained on the Byte Delivery website, the provision contained in the main part of this Agreement shall prevail.
8. The Customer acknowledges and agrees that during and after the term of this Agreement, Byte Delivery shall have the right to use Customer's name and logo in Byte Delivery's marketing, promotional activities and materials without further consent or approval of Customer. However, the parties understand and agree that nothing in this Agreement shall obligate Byte Delivery to actually use Customer's name, statements or testimonials for promotional purposes. Customer may prohibit the use for promotional purposes of its name and logo at any time during the term of the Agreement by notifying Byte Delivery in writing of such decision.
9. This Agreement, Service Specifications, Service Level Agreement (SLA), Privacy and Data Protection Policy, and other policies and documentation are available at https://bytedelivery.io/ and all Orders for Cloud Solutions, as well as other documents between the Parties, are included in this document by reference, constitute the entire agreement between the Parties with respect to its subject matter, and supersede all other prior or current statements, understandings, or agreements; and no other statements, understandings, or agreements exist between the Parties with respect to such subject matter.
10. In the event of any additional agreement between Byte Delivery and the Customer, any clause of such additional agreement will take precedence over the clauses set out in these Terms and Conditions. At the same time, the Agreement continues to apply to items that do not contradict the points of the supplementary agreement.
11. This Agreement comes into force from the moment of publication on the Byte Delivery website and is valid until the moment of withdrawal of Byte Delivery. Byte Delivery may unilaterally amend this Agreement. Byte Delivery notifies the Customer of changes no later than 10 calendar days before the changes take effect. If the Customer does not agree with the changes, Byte Delivery will terminate the provision of the relevant services from the date of entry into force of the changes by notifying the Customer in writing. Making changes to this Agreement implies making these changes also to the copies of the Agreement signed by the parties, without the need for the Parties to sign an additional agreement on such changes.
12. In the event that one or more provisions of this Agreement are declared invalid for any reason, the Agreement will continue to apply in the remaining part, with the exception of the invalidated clauses.
3. Subject of the agreement
1. The subject of the agreement is cloud solutions provided to the Customer by one or more service providers through Byte Delivery.
2. Byte Delivery does not own or rent the equipment necessary for the provision of services, but only acts as an intermediary for the transfer of Customer content using the technical capabilities of service providers for a fee and under the conditions specified in the Order and this Agreement.
3. The specification of services is reflected in the Order and corresponds to the description of these services at https://bytedelivery.io/ as of the date of the Order. Byte Delivery may make changes to products and services from time to time. If the description of the services changes after the date of the Order, Byte Delivery is not obliged to change the services in accordance with such changes.
4. For the purposes of this Agreement, one Kbit / s is equal to 1000 bits; one Mbit / s is equal to 1000 Kbit /s; one Gbit / s is equal to 1000 Mbit / s, etc.; one KB is equal to 1000 bytes; one MB is equal to 1000 Kbit/s; one GB is equal to 1000 MB; one TB is equal to 1000 GB; one PB equals 1000 TB, and so on.
5. The volume and cost of services are determined according to Byte Delivery tariffs or in accordance with agreements between the parties and are reflected in the Order.
6. Byte Delivery may offer free trial versions of the Services for a certain period of time (the “Free Service Period”). Please note that the Free Service Period applies independently of any other free trials and / or free rates that may be offered by Byte Delivery. The Free Service Period will expire at the earlier of (a) the end of the Free Service Period; (b) the start date of Initial Subscription Term; (c) termination of the Agreement and/or suspension of Services; or (d) termination of the Free Service Period by Byte Delivery in its sole discretion. For the avoidance of doubt, any Free Service Period shall not extend Initial Subscription Term or Renewal Term unless otherwise specified in the Service Order or expressly indicated in writing by Byte Delivery.  Byte Delivery is not responsible for any harm resulting from or in connection with any use of the Services during the Free Service Period.
7. Unless otherwise agreed by Byte Delivery, the free service period is intended solely for the personal use of individuals. At the end of the Free Service Period, all data, including Customer Data and Customer Content, may be irretrievably deleted. Without prejudice to any other provisions of this Agreement, during the Free Service Period, except as authorized by Byte Delivery, Customer shall not be permitted to:: (a) use any Service for serving video or a disproportionate percentage of pictures, audio files, or other non-HTML content (if applicable); (b) use any Service for commercial or professional purposes; (c) use any Service for commercial or professional purposes.
8. Byte Delivery may, in its sole discretion and without prior notice, change the terms of the Free Service Period and impose any restrictions.
9. Byte Delivery may change the configuration and description of the services due to technical, economic, or regulatory requirements, provided that such changes do not affect the main characteristics of the services provided by the services. The Customer's continued use of services will mean acceptance of such changes.
10. In order to improve the quality of services, the service provider or any of its contractors may from time to time perform regular maintenance of network equipment, which may lead to partial or complete termination of the services, as well as access to the Personal Customer Account during the maintenance period. In such situations, the Parties are required to comply with the Service Level Agreement (SLA).
11. In the event that the service is partially or completely terminated by the services, Byte Delivery undertakes to notify the Customer at least seven days before the scheduled service date. The notification will indicate the time, date, and duration of technical work. Maintenance, which will not affect the quality of Services, is carried out without prior notice.
4. Rights and obligations of the parties
1. Byte Delivery undertakes to provide the services described in the order for the fee specified in the order.
2. Byte Delivery provides the Customer with the opportunity to get advice and technical support using the methods specified on the Byte Delivery website.
3. Byte Delivery has the right, at its sole discretion, to immediately suspend the provision of services to services if the services are used to the detriment of Byte Delivery or other third parties, create a public danger, or violate the law.
4. Byte Delivery has the right to immediately suspend the provision of the Services in the event of a relevant instruction or court order from a competent public authority.
5. Byte Delivery has the right to temporarily suspend the provision of services to the Customer in case of violation of payment terms by the latter. Provision of Services shall be resumed by Byte Delivery after the Customer fulfills its payment obligations to Byte Delivery no later than the next day after receipt of funds on the settlement account of Byte Delivery.
6. The Customer has the right to create an unlimited number of subaccounts through the Personal Customer Account, allowing the authorized person specified by him to act on behalf of and in the interests of the Customer.
7. The Customer undertakes not to use the service in any way or for any purpose that violates or may lead to a violation of any applicable laws, rules or regulations or any rights of third parties, including, without limitation, any laws or rights relating to copyrights, patents, trademarks, trade secrets, music, images or other proprietary rights, false advertising, unfair competition, defamation, invasion of privacy, or the rights of celebrities.
8. The Customer undertakes to pay Byte Delivery the agreed price in the manner and on the terms and conditions specified in the contract. The Customer represents and warrants to Byte Delivery that the information that the Customer has provided and will provide to Byte Delivery for the purposes of fulfillment of the contract is accurate.
9. The Customer agrees to provide Byte Delivery with the information requested by Byte Delivery within a reasonable time, but no later than 3 calendar days from the date of receipt of the request.
10. The Customer undertakes to comply with the laws of the jurisdiction of use of the Services and the terms of this Agreement.
11. In case of non-standard situations or in case of service interruption, the Customer is obliged to immediately notify Byte Delivery using the method specified on the Byte Delivery website.
12. The Customer undertakes to compensate Byte Delivery for any loss incurred as a result of the Customer's misuse of the services.
13. Byte Delivery has the right to send information (technical and news) to customers via any of the specified communication channels, including by mail, by e-mail or via instant messengers.
14. The Customer has the right to refuse messages sent by Byte Delivery, with the exception of messages of a legal, technical or other nature sent for the purpose of executing the Agreement.
5. Payment
1. Provision of Byte Delivery service is carried out after its payment by the Customer.
2. Services can be connected via the website https://bytedelivery.io/ in case of prepayment by the Customer.
3. Payments are accepted from the Customer's account by bank transfer to the Byte Delivery current account.
4. Prices listed on the website https://bytedelivery.io/, may change. Such changes will not be retroactive.
5. In case of changes in the cost of services, Byte Delivery informs the Customer about such changes at least 30 days in advance by posting Byte Delivery up-to-date information on the Byte Delivery website. Byte Delivery also has the right to inform the Customer about changes in the cost of Services by sending an email. If the Customer does not agree with the changes, Byte Delivery stops providing the relevant services.
6. The volume of Services rendered during the billing period is reflected in the Order and the report, which is sent by Byte Delivery to the Customer via the Personal Account or by e-mail.
7. If the Customer does not agree with the data specified in the report, then the Customer has the right to send Byte Delivery a written reasoned objection within 5 (five) days after the end of the billing period.
8. If  within the term and in the manner prescribed by clause 5.7. of the Agreement the Customer has not submitted written objections to Byte Delivery the parties consider the report of Byte Delivery confirmed by the Customer. At that, the date of report approval is considered to be the last day of the settlement period.
9. If the parties confirm that an error was made in the calculation of the fee, the Customer has the right to request a recalculation of the cost of the service.
10. All funds paid for a month of using the Services according to the selected tariff and all unused traffic pools are not refundable or transferable to the next billing period, as well as are not refundable in case of termination of this Agreement.
11. All expenses for the next month of using the Services according to the selected tariff are subject to prepayment and must be fully paid before the start of the corresponding month of service.
12. The Customer has the right to change his tariff and the corresponding volume of traffic to another tariff specified on the Byte Delivery website. The Customer is obliged to inform Byte Delivery about switching to a new tariff not later than the 25th day of the month preceding the month from which the new tariff will be applied. This provision applies only to monthly tariff plans. Any possible changes in long-term (commitment-based) packages are subject to additional agreements between the Customer and Byte Delivery.
13. All monthly tariff plans are calculated on a calendar month basis. If the Customer requests to start service before the 1st day of the next month, he/she must pay a pro-rata amount for the remaining part of the current month, as well as the fee for the next month. Service will start only after full payment of these amounts.
14. Upon agreement between the Customer and Byte Delivery, the latter may issue a tax invoice/customer accounting tax invoice prior to payment. Such tax invoice/customer accounting tax invoice shall be issued with a payment date within 7 days, unless otherwise agreed.
15. The Customer is responsible for the correctness of payments made. A payment made by the Customer using the old details shall be considered unpaid if the information about the change of details was published on the Byte Delivery website.
16. If the Customer does not pay the amount due within the time period specified in the invoice, the Customer is obliged to pay a penalty in the amount of 0.5% of the amount due for each day of delay. The application of the penalty does not in any way affect the Customer's obligation to pay the amount due.
17. The Customer agrees that, unless otherwise stated, all prices are shown without taking into account taxes, duties and other mandatory payments. The Customer pays the Customer's Bank Fees, and the payment for the Services must be received by Byte Delivery in full.
18. The Customer acknowledges that certain additional options, features, or functionalities made available in connection with the Services (including, without limitation, outbound requests, API calls, excess storage, or any other separately chargeable components) may incur additional fees. Such fees shall be determined in accordance with the tariffs published on the Byte Delivery website as updated from time to time.
19. The Customer agrees to pay all fees associated with the use of such additional options. Unless otherwise specified in the Order, the volume of such additional options used during the billing period shall be recorded by the Billing System and reflected in the report, which Byte Delivery shall make available to the Customer via the Personal Customer Account. Payment for the additional options shall be calculated based on actual usage and invoiced on a monthly basis in the billing period immediately following the period in which the usage occurred.
20. Byte Delivery may update the tariffs for additional options from time to time without prior individual notice to the Customer. The updated tariffs shall apply prospectively to any use of additional options after the effective date of such changes. The Customer’s continued use of any additional options after the updated tariffs have been made available on the Byte Delivery website shall constitute acceptance of the applicable fees.
6. Warranties and Limitations of Liability Byte Delivery
1. Byte Delivery guarantees that the service will comply with the specification in all essential aspects. If the Customer notifies Byte Delivery in writing of any defect or defect in the service that results in it not conforming to the specification and such defect or defect is not the result of the use of the service by the Customer or a person acting on behalf of the Customer outside the scope of this Agreement, for a purpose or in a context other than the purpose or context for which it was developed. Byte Delivery is obliged to perform one of the following actions: replace the service or immediately terminate this Agreement by sending written notice to the Customer, and return the amount for the service paid by the Customer on the date of termination (less a reasonable amount for the Customer's use of the service before the date of termination), provided that the Customer provides all information necessary to eliminate Byte Delivery of a defect or malfunction of the service. However, if the replacement of Byte Delivery remains financially impractical, Byte Delivery will immediately terminate this agreement.
2. Byte Delivery does not represent or warrant that the services will be error-free or available at any time, that the services will be uninterrupted or without delay, or that defects will be corrected. Byte Delivery disclaims all warranties with respect to the services provided by third parties, regardless of whether these services are provided by Byte Delivery. All Byte Delivery guarantees are limited exclusively to the Service Level Agreement (SLA).
3. The Customer is notified and agrees that Byte Delivery does not own or control any communication channels. Byte Delivery is not responsible for execution or non-execution for networks and access points that are not controlled by Byte Delivery.
4. Byte Delivery is an intermediary for the transfer of the Customer's content and does not exercise editorial or other control over the materials.
5. The Customer agrees that Byte Delivery is not responsible for: 
A) For any damage suffered Кby the Customer as a result of the publication, loss or transfer to third parties of their registration data. Anyone who has a user name, password, or other confidential information to identify the Customer is considered to be acting on behalf of the Customer. 
B) For lost profits and any other consequential damages (special damages), even if Byte Delivery was aware of the circumstances under which such special damages may arise; loss of profits; loss of business opportunities; loss of goodwill, loss of data; as well as other damages related directly or indirectly to the performance and termination of the contract, termination or non-use of the Services, as well as any tort (including negligence).
C) For the quality of access to the Customer's content due to the actions of the Internet service provider, or other circumstances that cannot be affected by Byte Delivery.
D) For delays, interruptions in work, and the inability to fully use resources that arise due to inoperable transport and information channels that are located outside of Byte Delivery's own resources.
E) For any damage caused to third parties as a result of the Customer's dissemination of any information, data and materials.
6. The Customer warrants that Byte Delivery will indemnify, hold harmless, and defend Byte Delivery against any claims, damages, losses, liability, actions, actions, claims, proceedings (judicial or administrative), and expenses (including, but not limited to, legal fees) that may be brought, claimed, or filed by a third party against any of the parties to the Agreement arising out of or in connection with the Customer's violation of any term or condition of this СAgreement, the Customer's use of the services, the Customer's violation of any of the Byte Delivery policies, and/or any actions or omissions of the Customer. In this case, Byte Delivery will send the Customer a written notice of such claim, claim or demand. The Customer will cooperate fully, to the extent reasonable and necessary, in defending any claim. Byte Delivery reserves the right, at its own expense, to assume exclusive protection and control over any matter subject to refund by the Customer.
7. Notwithstanding anything else in the Agreement, the maximum aggregate liability of Byte Delivery and any of its employees, agents or affiliates under any theory of law (including breach of contract, tort, strict liability and copyright infringement) shall be a monetary payment not to exceed the amount paid by Customer for 3 months of service immediately preceding the event giving rise to the liability.
8. Neither party is liable to the other party for delay or non-performance of obligations under this agreement caused by reasons beyond its control (force majeure), including, without limitation, any of the following: natural disaster, government act, significant failure of a part of the power grid, significant failure of the Internet, war, a flood, explosion, riot, insurrection, epidemic, strikes or other organized labor activity, terrorist activity, or other event of a scale or type that the industry normally does not take precautions against. For the avoidance of doubt, none of the events specified in this clause releases the Customer from payment obligations under this Agreement.
9. The Party for which the circumstances specified in clause 6.7 of the Agreement have arisen shall immediately, but not later than 3 calendar days from the date of their occurrence, inform the other Party in writing of the said circumstances.
10. If the specified circumstances are not reported in time, then the party affected by force majeure circumstances is not entitled to refer to them.
11. Neither party has the right or authority to assume or create any obligations of any nature on behalf of the other party and should not bind the other party in any way.
12. None of the terms of this agreement is intended to benefit or enforce any person who is not a party to this agreement under the Contracts (Rights of Third Parties) Act (Cap 53B).
13. All other terms, warranties or other provisions that may be effective between the parties, implied or incorporated in this Сannouncement or any supplementary agreement, whether by law, common law or otherwise, are hereby excluded.
7. Termination of the agreement
1. Either party may terminate this agreement at any time by giving written notice to the other party no later than 30 days prior to the scheduled date of termination of the agreement.
2. In case of violation of the Agreement, Byte Delivery has the right to suspend the provision of services until the violation is corrected, informing the Customer about it. If the Customer does not correct the violation within 30 (thirty) days from the date of written notification of the violation, Byte Delivery has the right to unilaterally terminate this Agreement.
3. If the Customer does not agree with the change in the cost or terms of the service, Byte Delivery has the right to terminate this Agreement unilaterally.
4. The Agreement may be terminated at the initiative of Byte Delivery, when the Customer performs operations not providedх for in this Agreement, which have led or may lead to damage to Byte Delivery or third parties.
5. The Customer agrees that Byte Delivery may suspend the provision of services to the Customer without notice and without liability if: a) reasonably believes that the services are used in violation of this agreement; b) reasonably believes that the suspension of services is necessary to protect its network or other customers; c) at the request of law enforcement or regulatory authorities or d) The Customer does not make the payments due. 
6. Byte Delivery may unilaterally amend this Agreement. Byte Delivery notifies the Customer of changes no later than 10 calendar days before the changes take effect. If the Customer does not agree with the changes, Byte Delivery will terminate the provision of the relevant services from the date of entry into force of the changes by notifying the Customer in writing. 
7. If the Parties conclude an additional agreement, it may provide for conditions that differ from this Agreement.
8. Upon termination of the agreement: a) all rights granted to the Customer under this agreement terminate; b) The Customer terminates all actions permitted by this agreement; c) The Customer is obliged to immediately pay Byte Delivery all amounts due to it under this agreement.
8. Data protection
1. Byte Delivery processes personal data of service users in accordance with data protection laws, including GDPR, for the purposes of fulfilling its obligations under this contract.
2. The Parties undertake not to publish or otherwise distribute confidential documents and information that they have received under this Agreement during its execution.
3. The Customer understands and agrees that the data specified by him during registration in the personal Customer account may be stored on the servers of the service provider and processed in accordance with the data protection policy approved by him and the legislation of the countries in whose jurisdiction the service provider operates. 
4. Byte Delivery will take all reasonably necessary measures to ensure the secure processing of personal data.
5. During the execution of this Agreement, any information received by Byte Delivery and the Customer from each other is considered confidential, with the exception of publicly available information (published in general access on the websites of the parties).
6. Confidential information is not subject to publication or distribution in any form, as well as during the term of this Agreement, as well as for 10 years after its termination.
7. Byte Delivery does not disclose any data to third parties, but may process such data in an appropriately anonymized and aggregated form for purposes such as internal statistics, commercial sales and promotion.
8. Byte Delivery has the right to disclose Customer information only on the grounds and in accordance with the procedure established by Singapore law.
9. The Customer designates the person or persons authorised to receive and manage connection logins. The connection logins constitute confidential information. In this respect, the Customer ensures that they are only communicated to members of its personnel authorised to know them and on whom the Customer undertakes to impose the same obligations of confidentiality.
10. The Customer designates a person or persons authorized to receive and manage connection logins in the Customer's domain zone. Connection logins are confidential information. Therefore, the Customer guarantees that they will only be disclosed to those employees who are authorized to know them and on whom the Customer undertakes to impose the same confidentiality obligations.
11. Any access code (or connection login) delivered is in principle usable by one person only within the same company. Sharing the same code or login among several people is not allowed. The Customer must buy as many codes or logins as there are people likely to carry out acts of use.
9. Dispute resolution procedure
1. All disputes or disagreements arising between the parties in connection with the conclusion, performance or termination of the contract are resolved through negotiations.
2. If any of the parties have a claim related to the performance of the terms of the agreement, such claim must be addressed to the other party in writing by Email.
3. Claims are considered within 30 calendar days from the date of receipt.
4. Full or partial refusal to satisfy the claim or in case of failure to receive a timely response to the claim, the applicant has the right to file a claim.
5. Disputes that cannot be resolved through negotiations are subject to settlement in court in accordance with the procedure established by Singapore law.
6. The parties agreed that in cases of dispute, it is sufficient to confirm the list and scope of services provided to the Customer under the agreement with Byte Delivery electronic statistics (including billing system data).
10. Final provisions
1. The Parties recognize that electronic postal documents sent by Email have the same legal force as paper documents signed by the Parties in handwriting. It is assumed that only the Parties themselves and persons authorized by them have access to the respective electronic communication.
2. The contact persons representing the interests of the parties in this Agreement may be changed only by prior agreement of the parties.
3. This Agreement, as well as its conclusion, execution and termination, is governed by the applicable laws of Singapore.

