Services Specifications
BYTE DELIVERY PTE. LTD. registered in Singapore under number 202317673C, registered office at 68 CIRCULAR ROAD#02-01, SINGAPORE (049422) (hereinafter: Byte Delivery) and the Customer of Byte Delivery (“Customer”) will comply with the following Services Specification (“Specification”) with respect to Customer’s use of the Services provided by Byte Delivery pursuant to the Terms and Conditions listed at https://bytedelivery.io/ (hereinafter: the Agreement) and any Service Order thereunder concluded between Byte Delivery and Customer.
The Services Specification is part of the Agreement. Terms not defined herein shall have the same definition as within the Agreement.

1. CLOUD SERVICES SPECIFICATION
1.1. Scope of Cloud Services
1.1.1. Byte Delivery provides Customer with a combination of network components, storage components and compute systems (“Cloud Platform”), managed by Byte Delivery, that is used to offer Cloud Services. Cloud Service means a Private Cloud Service and/or a Public Cloud Service.
1.1.2. Public Cloud Service means a Service provided by Byte Delivery consisting of the provision of one or more virtual instances (virtual machines) in which the hardware of a machine is virtualized (“Instance”). The Instance runs on a Cloud Platform. For the avoidance of doubt, Public Cloud Service shall include the Services offered by Byte Delivery under the name “Cloud”.
1.1.3. Private Cloud Service means (as appropriate) the Service provided by Byte Delivery consisting of the provision of (i) a Managed Private Cloud, and/or (ii) a Private Cloud Resource Pool. 
Private Cloud Resource Pool means a pool of resources consisting of combination of CPU and memory that is used to run an OS on an Instance (“Compute Capacity”), and storage capacity, which resources can be used by Customer to deploy Instances and/or infrastructure components.

1.2. General
1.2.1. Subject only to any agreed initial software installation by Byte Delivery, and the restoration of the OS under the relevant specification or SLA (service level agreements), Customer shall be fully and solely liable as well as responsible for (i) any corrective and preventive maintenance, installation, updating, monitoring and configuration of the software (including the OS) installed on the virtual instances (virtual machines), (ii) supporting, updating, configuring and managing a virtual instances (virtual machines), (iii) migration of Customer’s systems and data from and to the virtual instances (virtual machines), (iv) disaster recovery arrangements for the systems and data stored on the virtual instances (virtual machines), and (v) backing up the systems and data stored on the virtual instances (virtual machines). Byte Delivery is not liable to Customer for any damage resulting from any incorrect initial software installation, unless such damage is the direct result of willful misconduct on the part of Byte Delivery.
1.2.2. Where Cloud Services are provided on an hourly billing (or minute per minute) basis, the duration of the services (for the purpose of determining the Fee) shall be rounded up to the full hour (or minute) upwards.
1.2.3. Byte Delivery reserves the right at all times to select, and throughout the term of the AGREEMENT to alter, the (virtualization) technologies and methods (including software and middleware) of the Cloud Platform, in substitution for the technologies and methods set forth in the Service Order or otherwise agreed by the Parties, provided that: (i) this does not result in an unreasonable increase of Fees, and (ii) this will not result in a decrease of Compute Capacity, memory, and/or storage capacity (in respect of Public Cloud Services) or resources of the Private Cloud Resource Pool (in respect of Private Cloud Services).
1.2.4. Byte Delivery will charge Customer additional Fees for all data traffic (the sum of data that is transmitted to and from Customer’s infrastructure, measured in bytes) generated in connection with the Cloud Services, with the exception of traffic generated in a private network provided by Byte Delivery or Traffic generated in a private network that is part of a Private Cloud Service.
1.2.5. Byte Delivery may at any time, and without notice, add, suspend, discontinue, modify or remove features from the Customer’s account and such other panels, consoles or tools offered by Byte Delivery to configure or manage the Cloud Services.
1.3. Public Cloud Services
1.3.1. Byte Delivery will provide the number and type of Instances described in the relevant Service Order or as otherwise agreed by the Parties. The Service Order shall for each Instance set forth the agreed upon: (i) Compute Capacity, (ii) memory, (iii) storage capacity.
1.3.2. In respect of Public Cloud Services, the network component, storage and compute systems of a Cloud Platform are offered to Customer on a shared basis. Byte Delivery shall use reasonable efforts to provide Compute Capacity for Public Cloud Services with an average overbooking factor of no more than 3.5 (measured on a per Cloud Platform basis).

1.4. Private Cloud Services
1.4.1. Byte Delivery will provide the Private Cloud Resource Pool as described in the relevant Service Order or as otherwise agreed by the Parties. Customer may freely assign the resources within the Private Cloud Resource Pool to Instances and/or infrastructure components that Customer deploys.
1.4.2. Byte Delivery shall deliver the Cloud Platform for Private Cloud Services in accordance with the specifications set forth in the Service Order, this Service Specifications, the standard Byte Delivery configuration for Private Cloud (as updated from time to time) and all other documentation containing configuration specifications agreed in writing between Parties.
1.4.3. Byte Delivery shall patch, update and/or upgrade the software of the Cloud Platform with the latest software release supported, tested and validated by Byte Delivery.

1.5. Upgrade/Downgrade/Change
1.5.1. Subject to the provisions of the Service Order and/or AGREEMENT, Customer may request an upgrade/downgrade/switch: a) in respect of a Public Cloud Instance, of the (i) Compute Capacity, (ii) memory, and (iii) storage capacity; and b) in respect of Private Cloud Services, of the resources of the Private Cloud Resource Pool.
1.5.2. Any upgrade/switch/downgrade shall always be subject to the combinations in which the components set forth in clause 1.5.1 above under a) and the resources of the Private Cloud Resource Pool are offered by Byte Delivery. Byte Delivery may accept or decline the request for the upgrade/switch/downgrade in its sole discretion. An upgrade/switch/downgrade shall at all times be subject to the availability of an upgrade/switch/downgrade option for the respective Cloud Service (as determined by Byte Delivery).
1.5.3. Any upgrade/downgrade/switch referenced in clause 1.5.1 above shall be subject to the provisions of the Service and/or Agreement modification procedure, Customer shall be allowed to upgrade at any time. Customer is allowed to downgrade at the end of the Initial Subscription Term or Renewal Term of the applicable Service Order or as otherwise agreed by the Parties.
1.6. Byte Delivery Cloud Connect Services
1.6.1. Byte Delivery Cloud Connect Services consist of a virtual point-to-point connection (“Circuit”) which connects Customer’s Byte Delivery Services with infrastructure in a third party cloud provider.
1.6.2. On or prior to the delivery date, Byte Delivery will test the Byte Delivery Cloud Connect Services. If Byte Delivery deems the Byte Delivery Cloud Connect Services to be in conformance with the AGREEMENT, applicable specification, Service Order or as otherwise agreed by the Parties, Byte Delivery will provide a statement to Customer that the Byte Delivery Cloud Connect service is ready for Customer’s use.
1.6.3. Customer must, within 72 hours from the receipt of notification, provide written notice to Byte Delivery if the Byte Delivery Cloud Connect Service does not materially comply with the AGREEMENT, applicable specification, Service Order. If such notice is not received by Byte Delivery, the Byte Delivery Cloud Connect Services shall be deemed automatically to be accepted by Customer.
1.6.4. In case Byte Delivery agrees that the Customer notified timely the material default further tests of the Byte Delivery Cloud Connect Services will be scheduled, and a new start date will be set. Notwithstanding anything to the contrary, minor defaults shall not constitute any nonacceptance or postponement and/or prevention of automatic acceptance as in clause 1.6.3 above, and in addition Customer’s use of the Byte Delivery Cloud Connect Services for other purposes than testing purposes will be deemed to constitute automatic acceptance of the Byte Delivery Cloud Connect Services.
1.7. Upgrade/Downgrade of Byte Delivery Cloud Connect Services
1.7.1. Subject to the provisions of the Agreement and/or Service Order modification procedure, Customer may request an upgrade/downgrade with respect to Byte Delivery Cloud Connect Services.
1.7.2. Subject to Byte Delivery having sufficient capacity at the time of Customer’s request, and without prejudice to the provisions of the Service Order and/or AGREEMENT, Customer may request to upgrade the committed bandwidth at any time. If Byte Delivery has determined that it has sufficient capacity to accept Customers request, the upgrade will become effective: (a) the first day of the month in which Byte Delivery has accepted Customer’s request, in the event that Customer’s written request was received by Byte Delivery before the 20th day of that month; or (b) the first day of the month following the month in which Byte Delivery has accepted Customer’s request, in the event that the Customer’s request was received by Byte Delivery on or after the 20th day of that month.
1.7.3. Customer is allowed to downgrade the Cloud Services at the end of the Initial Subscription Term or Renewal Term of the applicable Service Order.
1.7.4. Without prejudice to the generality of the provisions set forth above in clause 1.7.1, Customer shall not be entitled to switch between data traffic and/or bandwidth, unless such switch has been accepted in writing by an authorized representative of Byte Delivery.

2. CDN SPECIFICATION

2.1. Scope of CDN Services
2.1.1. Byte Delivery provides Customer with a content delivery network (“CDN”), a network of servers that is configured to deliver Customer’s content to the end users requesting this content. Byte Delivery may use these servers and associated infrastructure for the provision of services to other customers of Byte Delivery.

2.2. General
2.2.1. Customer is not entitled to receive any restitution in the event the sum of all inbound and outbound utilized traffic for the relevant month falls below the data traffic and/or bandwidth committed to by Customer on a monthly basis, as specified in the Contract Overview and/or on the Byte Delivery website (“Committed Data”).
2.2.2. The sum of all utilized traffic shall (for the purpose of determining the Fee) be rounded up to the full GB upwards.
2.2.3. There is a limit on requests for all CDN plans: 1,000,000,000 requests per month. The overage is charged additionally—at  $0.2 (or the equivalent amount, if another currency is agreed for the plan) for every 100,000 requests.
2.3. Upgrade / Downgrade / Switch
2.3.1. Subject to the provisions of the Agreement and/or Service Order modification procedure, Customer may request an upgrade/downgrade with respect to Byte Delivery CDN Services.
2.3.2. Subject to Byte Delivery having sufficient capacity at the time of Customer’s request, and without prejudice to the provisions of the Service Order and/or AGREEMENT, Customer shall be allowed to upgrade the committed data traffic and/or committed bandwidth at any time. If Byte Delivery has determined that it has sufficient capacity to accept Customers request, the upgrade will become effective: (a) the first day of the month in which Byte Delivery has accepted Customer’s request, in the event that Customer’s written request was received by Byte Delivery before the 20th day of that month; or (b) the first day of the month following the month in which Byte Delivery has accepted Customer’s request, in the event that the Customer’s request was received by Byte Delivery on or after the 20th day of that month.
2.3.3. Customer is allowed to downgrade the committed data traffic and/or bandwidth at the end of the Initial Subscription Term or Renewal Term of the applicable Service Order.
2.3.4. Without prejudice to the generality of the provisions set out above in this clause, Customer shall not be entitled to switch between data traffic and/or bandwidth, unless such switch has been accepted in writing by an authorised representative of Byte Delivery.

