
Privacy and Data Protection Policy
1. General provisions 
This Policy is made in accordance with the requirements of Singapore's Personal Data Protection Act No. 26 of 2012 (hereinafter referred to as "PDPA") and specifies the personal data processing and personal data security measures undertaken by BYTE DELIVERY PTE. LTD. registered in Singapore under number 202317673C, having its registered office at 68 CIRCULAR ROAD#02-01, SINGAPORE (049422). 
1.1 We set as our most important goal and condition for carrying out our activities the observance of the rights and freedoms of individuals and citizens in the processing of their personal data, including the protection of the rights to privacy, personal and family secrecy. 
1.2 This Policy applies to all information we may obtain about visitors to the website. Please read this Policy to understand what personal data is collected or processed by us and for what purposes it is used. 
1.3 The purpose of this Policy is to inform you and provide you with an understanding of how we process your personal data. Any changes to this Policy will be effective upon posting on this website. We encourage you to check this page from time to time to keep up to date. 
1.4 By providing us with your personal data, you acknowledge and agree that you have fully read and understood this Policy and consent to the collection, use, processing and disclosure of your personal data as described in this Policy. 
2 Basic concepts used in the Policy 
2.1 "We", "us", "our" means BYTE DELIVERY PTE. LTD. 
2.2 "You", "your" means any user, including their duly authorized representative(s). 
2.3. "Website" - a set of graphic and informational materials, as well as computer programs and databases, ensuring their availability on the Internet at the network address https://bytedelivery.io. 
2.4 Personal data refers to data about an individual who can be identified from that data, or from that data and other information to which the organization has or is likely to have access.
2.5 Processing of personal data - any action (operation) or set of actions (operations) performed with or without the use of automation means with personal data, including collection, systematization, accumulation, storage, clarification (update, change), use, transfer (distribution, provision, access), depersonalization, blocking, deletion, destruction of personal data. 
2.6 "Data protection officer (DPO)" means the person(s) appointed by us from time to time as responsible for ensuring our compliance with the PDPA.
3. Data collection 
3.1 We may collect Personal Data about you depending on how you use the Website. We collect Personal Data in a number of ways, including but not limited to the following: 
(a) in the course of providing any Services to you; 
(b) when you contact us with queries or feedback, by email or other forms of written and oral communication. 
3.2 Depending on the nature of your interaction with us, the Personal Data we may collect from you includes: 
(a) personal data such as name, gender, job title and contact information including telephone number(s), e-mail address(es); 
(b) network usage data and other data and information provided by you or automatically collected by the Website, including your computer's Internet Protocol (IP) address, URL address, web browser or domain type and version, operating system, links visited, and other activities performed online or using the Website; 
(c) other information that you may provide to us from time to time in the course of your interactions with us. 
3.3 Our Website is configured to automatically collect anonymous visitor information to help us understand our website visitors and their traffic; to learn when visitors accessed our website, what devices they use for statistical purposes and to improve our service. 
3.4 You will be deemed to have consented to our collection, use or disclosure of personal data if: 
(a) you voluntarily provide us with personal data for the specific purposes set out in section 4; 
(b) you access or use the Website;
(c) such collection, use or disclosure of personal data is necessary for the formation or performance of a contract between you and us. 
3.5 We will not share collected information with unauthorized third parties.
4. Purposes of personal data processing 
4.1 Any personal data you provide such as name, telephone numbers, email address etc. is only used to enable us and our suppliers to provide services to you. 
4.2 We may process personal data for any or all of the following purposes: 
(a) to fulfill our obligations in the course of or in connection with providing the Services to you and to improve the Services; 
(b) enforcing any provision of the Terms of Use; 
(c) verification of identity; 
(d) creating User profiles so that we can customize and improve the Website for Users; 
(e) respond to and process your inquiries, requests and/or feedback; 
(f) managing your relationship with us; 
(g) processing payment or credit transactions; 
(h) sending you marketing information about our services, including notifying you of our marketing events, initiatives and promotions. However, when we first contact you for direct marketing purposes, we will give you the opportunity to opt out of further marketing communications from us. You may also opt out by contacting our Data Protection Officer via email; 
(i) complying with any applicable law or assisting law enforcement agencies and investigations conducted by any governmental and/or regulatory authority; 
(j) for recordkeeping purposes, including, but not limited to, for accounting, auditing or financial or tax advice; 
(k) legal purposes (including, but not limited to, obtaining legal advice and resolving disputes) or collecting bad debts or losses; 
(l) any other purpose for which you have provided information and for which we have obtained your consent; 
(m) any other purpose reasonably related to and/or in addition to the foregoing.
4.3 We only process personal data that is relevant for the purposes for which it is processed. 
5. Disclosure of personal data 
5.1 In fulfilling one or more of the purposes set out in clause 4.2, we may need to disclose personal data to one or more of the following third parties: 
(a) to our agents, contractors or third party service providers in connection with any services provided by us; 
(b) our staff (including any person working with us under a service contract, management personnel, permanent or temporary employees); 
(c) to our professional advisors; 
(d) to appropriate governmental and regulatory authorities, law enforcement agencies to comply with any Applicable Law; 
(e) to any person to whom disclosure is authorized or required by any applicable law, valid governmental request or court order. 
5.2 We may employ third parties as set out in clause 5.1 to assist us in providing any or all of the Services, to provide the Services on our behalf, to perform Services-related services, or to assist us in analyzing the use of the Services. Such third parties may have access to personal data to perform tasks assigned to them on our behalf. While we will use reasonable efforts to ensure that the above third parties to whom personal data is transferred provide a comparable standard of protection for personal data, we will not be able to provide any warranty or accept any responsibility for how or with what care these third parties store, protect or use personal data, including any misuse undertaken by the above third parties. 
6. Access to and rectification of personal data 
6.1 If you wish to make (a) a request for access to personal data we have collected from you or information about how we use or disclose personal data; or (b) a correction request to correct or update any personal data we have collected from you, you may email your request to our Data Protection Officer at ms@bytedelivery.io. 
6.2 We will respond to your request within thirty (30) days. If we cannot provide you with any Personal Data or make corrections to your request, we will inform you of the reasons why we cannot do so (unless we are not required to do so by law). 
7. Protection of personal data
7.1 We manage data responsibly and comply with applicable data protection laws. We apply industry best practices to protect the security of data stored on our systems. 
7.2 We are committed to ensuring the security of your information. To prevent unauthorized access or disclosure, we have implemented appropriate physical, electronic and managerial procedures to protect information. 
7.3 We ensure the security of personal data and take all possible measures to prevent unauthorized persons from accessing personal data. 
7.4 Your personal data will never, under any circumstances, be disclosed to third parties, except as set out in section 5. 
7.5 All information that is collected by third-party services, including payment systems, communications and other service providers, is stored and processed by these parties in accordance with their User Agreement and Privacy Policy. We are not responsible for the actions of third parties, including the service providers mentioned in this paragraph. 
7.6 The condition for termination of personal data processing may be the achievement of the purposes of personal data processing, expiration of the personal data subject's consent, withdrawal of consent by the personal data subject or the requirement to terminate personal data processing, as well as the detection of unlawful processing of personal data. 
8. Accuracy of personal data 
8.1 We rely on the personal data you provide to us. Information voluntarily provided by you to us will be deemed complete and accurate. In order to ensure that personal data is up to date, complete and accurate, please inform us of any changes to personal data by informing our Data Protection Officer by e-mail at ms@bytedelivery.io. 
8.2 We will not be liable for any failure on our part to provide you with the Services if you fail to ensure that the personal data provided to us is complete and accurate or to notify us of any relevant changes to such personal data. In this regard, you must ensure that the personal data you provide to us is always correct, accurate and complete and you agree to notify us of any changes to such personal data in a timely manner. 
9. Storage of personal data 
9.1 Section 25 of the PDPA requires us to keep your documents containing personal data for as long as we have them: 
- Specific business requirements related to the services we provide to you;
- A legal obligation to retain data even after our business relationship has ended. 
9.2 We will stop storing personal data or delete the means by which personal data can be linked to you as soon as it is reasonably believed that such storage no longer serves the purpose(s) for which the personal data was collected and is no longer necessary for legal or business purposes. 
10. Confidentiality of personal data 
We know that the privacy of your personal information is important to you. We respect your privacy and are committed to maintaining the confidentiality and security of any personal information we collect from you and store on your behalf. 
11. Final provisions 
11.1 This Privacy Policy shall be governed by and construed in accordance with the laws of Singapore. 
11.2 We will periodically notify you of our new services and corporate special offers via email. 
11.3 To withdraw consent to marketing, you can email us at ms@bytedelivery.io. 
11.4 If you have any questions or feedback about our personal data protection policies and procedures, or if you wish to make any request relating to personal data, you can contact our Data Protection Officer by email. 
11.5 We reserve the right to update this Privacy Policy from time to time at our sole discretion to ensure that it complies with the law and/or our business requirements. As such, we encourage you to check this Privacy Policy regularly for updates. The Policy shall remain in effect indefinitely until replaced by a new version. 
11.6. The current version of the Policy is freely available on the Internet at https://bytedelivery.io.
