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Ensure the dog is well-groomed
and healthy.
Keep the dog under control
(leash or harness unless it
interferes with the tasks).
Clean up after the dog.

A service dog is a specially trained dog
that performs tasks to assist individuals
with disabilities.
These tasks must directly relate to the
person’s disability, such as guiding the
visually impaired, alerting to medical
issues, or providing stability support.

What is a Service Dog?
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Public Access: Service dogs are allowed in all public spaces,
including restaurants, stores, hotels, and public
transportation.
No Certification Required: Businesses cannot demand proof
or certification of a service dog.
Two Questions Allowed:

Is the dog required because of a disability?a.
What task(s) is the dog trained to perform?b.

No Extra Fees: Businesses cannot charge extra for the
presence of a service dog.

A Quick Guide to Their Training, Tasks, and Public Access Rights

Training 
Basics

Obedience Training:
Foundational skills like sit, stay,
come, and heel.
Task Training: Learning specific
tasks to mitigate the handler’s
disability (e.g., retrieving items,
alerting to sounds).
Public Access Training:
Ensures the dog remains calm,
focused, and well-behaved in all
environments, including crowded
and noisy places.
Duration: Service dog training
typically takes 18-24 months.

Service Dog Rights
Under the ADA

Handler Duties

Do NOT pet, feed, or distract the
dog while it is working.
Respect the handler’s privacy;
avoid asking personal questions
about their disability.
Always ask for permission before
approaching the dog or handler.

Myth vs. Fact Service Dog
EtiquetteMyth: Service dogs must always wear a vest or special harness to be

allowed in public places.
Fact: While many service dogs wear vests or harnesses for
identification, the ADA does not require them to do so. Their training
and task performance qualify them as service animals, not their attire.

Myth: Any dog can be a service dog.
Fact: Service dogs require rigorous training and must meet high
behavior standards.

Service dogs provide life-changing support and independence for individuals with
disabilities, fostering confidence and safety in their daily lives.

Why Service Dogs Matter?


