Transforming the Fitness Industry with
Agentic Al

WellnessAl is an advanced Agentic Al

solution designed to optimize operations,
improve productivity, enhance customer
engagement, generate new customers, and
reduce churn in the fitness industry. Acting as
Conversational Al for chat,

an intelligent assistant, customer support

voice, and text-based agent, and virtual trainer, WellnessAl
interactions.

leverages Al-driven automation, analytics,
and personalized interactions to revolutionize

the way fitness centers, personal trainers, and

Available as a web application,

chatbot and mobile app *.

Connects with fitness trackers

(Apple Watch, Fitbit, etc.).

Works with fitness software
like Mindbody, ClassPass, and
GymMaster.

Member behavior insights and

churn prevention.

wellness businesses operate.

Virtual Assistant for Business
Operations

» Automated Scheduling & Bookings:
Handles class and session scheduling,
reducing administrative workload.

* Trainer & Staff Coordination: Optimizes
trainer schedules based on client
preferences and availability.

* Billing & Payments Support: Integrates
with payment systems to manage
subscriptions, renewals, and invoicing.

* Inventory & Equipment Tracking:
Monitors gym equipment usage and

schedules maintenance.

* Future Enhancement

Al-Powered Customer Support

* 24/7 Automated Customer Queries:
Handles inquiries about memberships,
classes, pricing, and promotions.

* Personalized Notifications & Alerts:
Connects with Google Calendar, reminds
members about sessions, renewals, and
special offers.

* Multi-Channel Engagement: Supports chat,
email, SMS, and social media interactions.
* Complaint Resolution & Feedback
Analysis: Detects patterns in customer

feedback to improve service quality.




At GenAlx, we specialize in
preparing companies for
the Al revolution, helping
you integrate cutting-edge
technologies and build a
future-proof foundation.
Through our tailored
services, we ensure your
organization is equipped to
harness the transformative
power of Al, driving
innovation, efficiency, and

sustainable growth.

For more information on
any of our services please

visit us on the Web at:

www.genaix.org

Al Personal Trainer & Wellness Coach

» Goal Tracking & Motivation: Provides real-time progress tracking, performance insights,
and motivational support.

* Personalized Workout Plans: Generates customized fitness routines based on user
goals, body type, and progress.

* Al-Based Form Correction: Uses computer vision or wearable integration to analyze
exercise form in real time.

* Nutrition Guidance: Offers diet recommendations based on fitness goals and lifestyle.

Business Impact

r Increased Revenue — Through lead generation,
customer retention, and upsell recommendations.
Enhanced Productivity — Reduces manual
effort in scheduling, customer support, and

operations.
Higher Engagement — Personalized

interactions and Al-driven content keep users

motivated.

Scalability — Adaptable for fitness centers,
personal trainers, and wellness studios.
* Reduced Churn — Predictive analytics and

retention strategies keep members active.

This isn’t just automation; it's personalization at scale. Staff focus on high-value services,
members feel seen and supported, and management gets data to optimize everything from
class schedules to marketing. The result? A fitness experience that’s stickier, smarter, and
more profitable.

WellnessAl is the future of fithess business automation, delivering Al-powered efficiency and
engagement to drive growth and optimize operations.

* Future Enhancement






