
FAQ Section 

Answers to common questions about TreeLife Urban™, so you get the best results every 
time. 

1. What is TreeLife Urban™ and how does it work? 
TreeLife Urban™ is a fermented organic substrate built for urban landscapes. Beneficial 
native microbes and high-quality local feedstock restore soil health, plant vitality, and 
accelerate natural soil regeneration. 

2. For what types of planting is TreeLife Urban™ best suited? 
TreeLife Urban™ is designed primarily for woody vegetation—urban trees and shrubs—
especially within structured planting systems like the Stockholm model. It also serves as a 
general fertiliser for lawns, garden beds, and other crops, but excels with trees and woody 
perennials. 

3. Where should TreeLife Urban™ not be used? 
Do not apply TreeLife Urban™ in waterlogged or poorly drained soils. Its performance 
relies on sufficient aeration and drainage for optimal microbial activity. 

4. What is the recommended application rate? 
For new tree plantings (e.g., following the Stockholm model), blend TreeLife Urban™ at 
20% by volume of the soil mixture. For typical urban trees sized 20–25cm stem 
circumference, this generally equates to approximately 200L per tree pit. Always mix 
thoroughly with native soil, and saturate after planting. 

5. Can TreeLife Urban™ be used on already established trees? 
Yes. For mature trees in “static animation” (not growing), carefully dig shallow holes 
around the root zone, apply TreeLife Urban™ in the excavated areas, and water 
thoroughly to promote renewed root and canopy growth. 

6. Do I need to prepare the substrate before use? 
No preparation is necessary. Simply apply and hydrating with water immediately after 
planting is crucial to activate microbial processes. 

7. Will I still need other fertilisers? 
TreeLife Urban™ is designed as a complete, living substrate that supplies nutrients, 
organic matter, and beneficial microbes—eliminating the need for additional fertilisers or 
fertiliser-based inputs when used as directed. 
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8. What is the shelf life of TreeLife Urban™? 
Stored correctly in cool, dry, sealed conditions, TreeLife Urban™ remains effective for 12 
months. 

9. Does TreeLife Urban™ contain toxins, weed seeds, or pathogens? 
No. Each production batch is tested to ensure it is free from harmful contaminants, 
offering safety for people, pets, and the broader environment. 

10. How safe is TreeLife Urban™ for homes, gardens, and public spaces? 
All ingredients are natural and non-toxic, making TreeLife Urban™ safe wherever people, 
pets, and pollinators are found, provided it’s used as recommended. 

11. Where do you ship TreeLife Urban™? 
We deliver across Europe. For larger or international shipments, please contact us for 
specific arrangements. 

12. Is there scientific research supporting TreeLife Urban™? 
TreeLife Urban™ reflects over 12 years of research and field validation, harnessing proven 
microbial science for soil and plant health. 

13. Are there any common misconceptions about TreeLife Urban™? 
Yes—TreeLife Urban™ is not a silver bullet or “snake oil.” It is a rigorously tested, 
scientifically developed solution based on evidence and expertise. 

14. What ongoing support do you offer? 
We provide technical support, educational workshops, detailed guides, and responsive 
customer service. Reach out for tailored advice. 

If you have more data or customer feedback to spotlight, let me know anytime! 
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