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AML-007 APPEAL FORM


	Click or tap to enter a date.

 *Mandatory Fields 							
1. This from shall be used to request an Appeal to a Certification Decision in relation to a Certificate of Conformity.
2. Accreditmark Limited reserves all rights to invoice any cost or fees associated with the Appeal services.
Company Information
	Company *
	Click or tap here to enter text.
	Address *
	Click or tap here to enter text.
	Line
	Click or tap here to enter text.
	City *
	Click or tap here to enter text.
	Postcode *
	Click or tap here to enter text.

Authorised Person Information
	First Name *
	Click or tap here to enter text.
	Last Name *
	Click or tap here to enter text.
	Job Title *
	Click or tap here to enter text.
	Email *
	Click or tap here to enter text.
	Phone *
	Click or tap here to enter text.

Appeal Category *
	Certificate #    Click or tap here to enter text.
	AML #   Click or tap here to enter text.

	Certification Decision     ☐   
	JAS-ANZ Decision      ☐

	Suspension of Certificate      ☐
	MBIE Decision      ☐        ABCB Decision       ☐

	Withdrawn Certification     ☐  
	Other             ☐


Nature of the Appeal *  
	Click or tap here to enter text.











Process:
If you are dissatisfied with the outcome of the complaint, appeals can be made to Accreditmark Limited by contacting the Responsible Person and provide in writing the following: 
· The nature of the Appeal 
· Evidence to support the Appeal 

The Responsible Person will forward the appeal request to Accreditmark General Manager. 
The Certification General Manager will respond in writing acknowledging receipt of your appeal and arrange an independent review of your appeal. The review will include: 
· Interviewing relevant stakeholders; 
· Reviewing all relevant documentation;
· Considering information provided by the person making the appeal; 
· Considering any other relevant requirements, e.g. standard(s) or scheme requirements. 

Once the review is completed, the Certification General Manager will notify you in writing of the outcome of the Appeal. Appeal decisions are considered final by Accreditmark Limited. 
If you are not satisfied with the outcome of the Appeal, you have the right to contact the relevant Accreditation Body. 
· Submission, investigation and the decision on Appeals shall not result in any discrimination against the Appellant by Accreditmark Limited.


	AML Use Only

	Date Received
	Click or tap to enter a date.
	Appeal #
	Click or tap here to enter text.


Doc AML-007 – Appeal Form    Version 1.0      18 October 2019   Copyright © 2019 - All rights reserved.
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