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Company responsibilities 

 

- Help customers to choose the better and ideal equipment that meet his 

production demands. 

- Preparing the technical offers for customers. 

- Supervision the suppliers in order to be sure manufacturing procedures are 

on schedule. 

- Coordination between all suppliers in order to assemble all different 

equipment together and test the whole project before shipping procedures. 

- Handling Logistics matter, which including pick the suitable shipping 

company, suitable containers, dividing the equipment between the 

containers, stacking the goods in the container with safety way, preparing the 

documents, getting the ACID number, CARGOX number, uploading the 

original documents as Excel & PDF files to CARGOX, and sending the original 

documents to customer’s bank.  

- Meanwhile, help the customer to prepare the factory. For example, the 

placing the utilities and choose the best location for the equipment. 

- Attending the arrival of the all equipment and supervision the local company 

that responsible to take out the equipment form the container and put it in its 

selected place. 

- Starting the procedures of start-up and commissioning of all equipment. 

- Train factory’s engineers and labors on running the machines in the best way. 

- Implement a preventative maintenance schedule. 

- Follow-up with factory’s maintenance manager on basis on visits and phone 

call. 

- Provide customers after-sale services.   
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