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0788275646 | fmugarura@gmail.com | Kigali, Rwanda

Professional Summary

I specialize in creating and optimizing websites that deliver excellent user experience and align with business goals. My work covers

SEO, Ul, UX, responsive design, content strategy, e-commerce management, and performance analysis, ensuring that websites

attract visitors and drive conversions.

Education
Bachelor of Science (B.S.): Communication and Media Design - University of Rwanda, Kigali July 2014
Master of Science (M.S.): Entrepreneurship and Innovation - Guglielmo Marconi University, Italy (Online) January 2027
Experience
Digital Marketing Trainer January 2024 - Current

Business Proffessional Network, Kigali, Rwanda

| taught learners how to optimize websites for search engines, focusing on keyword research, on-page SEO (meta tags, alt text,

etc.), and technical SEO (site speed, mobile responsiveness).
Instructed learners on developing a content strategy for websites, including blog posts, landing pages, and multimedia content.

| taught learners how to use tools like Google Analytics and social media insights to monitor website traffic and social media
performance.

Teach learners how to improve website conversion rates by optimizing landing pages, calls-to-action (CTAs), and user journey
mapping.

Trained learners on how to set up, manage, and optimize e-commerce websites using platforms like Shopify, WooCommerce, or

Magento. This includes product listing, payment gateway integration, and checkout process optimization.

Contract Digital Marketing Specialist October 2020 - Current

Manumetal, Kigali, Rwanda

Managed websites, mobile applications and social networking landing pages.

Stayed current on industry trends and best practices in digital marketing to enhance campaign effectiveness.
Created engaging blog posts and articles to drive organic website traffic.

Developed and implemented digital marketing strategies to increase brand awareness.

Implemented Google Analytics tracking codes on websites for data collection purposes.

Optimized digital campaigns with current and successful SEO practices.

Monitored paid advertising efforts across various platforms to ensure optimal return on investment ROI.

Creative Director January 2024 - May 2024

Gravity Rwanda, Kigali, Rwanda

Evaluated effectiveness of marketing efforts, adjusting strategies as needed for optimal results.

Coordinated photo shoots, video productions, or other media projects as required by campaign needs.



* Monitored website traffic using analytics tools such as Google Analytics or Adobe Analytics.

* Integrated third-party APIs into client websites for enhanced functionality.

* Evaluated new web technologies to improve existing projects or recommend solutions for future projects.
* Optimized websites for search engines using SEO best practices.

* Created custom WordPress themes and plugins to meet client needs.

* Developed responsive websites using HTML, CSS, and JavaScript.

* Matched content to customer specifications through skilled design, writing, and editing.

Website Administrator June 2020 - January 2024
Gisande Trading, Kigali, Rwanda

* Conducted regular site audits to identify areas of improvement and implement necessary changes.
* Reviewed competitor websites to stay informed about industry trends and make strategic decisions accordingly.
* Trained staff members in content management systems, enabling them to contribute to website effectively.

* Fostered relationships with external partners, such as bloggers or influencers, to expand reach through collaboration

opportunities.
* Coordinated with IT department to address technical issues and ensure smooth site operation.
» Setup A/B testing scenarios on key pages in order to optimize conversion rates.

* Minimized downtime from server problems and planned maintenance, keeping customer sites at 99% uptime.

Language
English French
Advanced (C1) Intermediate (B1)
Skills
* Website Development * Online Branding e E-commerce Integration
* Wireframing and Prototyping * Multimedia Content Creation * Website Security
* Web Content Creation * APl Integration * Search Engine Optimization

* Self Motivation * Goal Setting



