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WHO ARE WE?

EAGLE PROTECT is a leading private security and
protection company with global expertise, committed to
delivering safety, reliability, and unmatched
professionalism.

24/7 Operational Excellence: Our team is available
around the clock, offering rapid response services
supported by advanced technology and trained
professionals.

Advanced Technology Integration: \\We utilize body
cameras, drones, and modern supervision systems to
enhance monitoring, ensure accountability, and provide
reliable evidence when required.

Commitment to Trust and Safety: \We focus on building
lasting relationships by delivering transparent, effective,
and client-focused security solutions that prioritize safety
and peace of mind.
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EAGLE PROTECT

OUR SERVICES

We offer our clients various types of subscription packages

ranging from basic to premium, as well as additional options
such as SOS buttons, advanced supervision equipment, and
online support applications.

All packages ensure a 24/7 hotline in both Indonesian and
English, along with guaranteed response times.

24 /7 technicians are available for supervision equipment
maintenance.

We coordinate with authorities and emergency responders
In emergency situations.

Additional services available include security officers,
translation, legal assistance, ambulance services, first aid,

and other services that work in cooperation with the
authorities.
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Comprehensive Training for Eagle Protect Members:

All packages ensure a 24/7 hotline in both Indonesian and
English, along with guaranteed response times.

Advanced Monitoring and Accountability:

Utilizing cutting-edge technologies, including body cameras
and drones, we record all operational activities. This
practice guarantees transparency, accountability, and the
safety of our units and client

EAGLE PROTECT

24/7 Bilingual Emergency Hotline:

operate a central office equipped with a control center and
a continuously active hotline, providing emergency
response services in both Indonesian and English. This
ensures immediate assistance and effective communication
during critical situations.

Centralized Command and Coordination:

All operational zones are supervised by a central command
team responsible for approving and coordinating activities.
This centralized oversight ensures that every action aligns
with our stringent standards and procedures, with
meticulous documentation at every level.
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») ERGLE PROTECT

TRANSPARENCY

Full Transparency with Authorities: Part of a Well-Known Conglomerate:

Once operational, EAGLE PROTECT ensures full transparency Transparency remains a cornerstone of EAGLE PROTECT. As
with all relevant authorities, maintaining open communication, we expand, we strive to uphold the standards of a long
accountability, and compliance with regulatory standards. established and respected conglomerate across the country.
Commitment to Recorded Safety Measures: Building a Reliable and Respected Presence:

EAGLE PROTECT employs advanced technology, including Through transparent practices and the use of cutting-edge
body cameras and drones, to record all movements and technology, EAGLE PROTECT fosters a safe, incident-free, and
operations. This ensures the safety of our units, provides clear happy community. Our commitment to reliability ensures we
evidence of professionalism, and builds trust with our clients. are trusted and respected in the security industry.
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EAGLE PROTECT

SERVICE WARRANTY
AND STANDARDS

Eagle Protect is committed to delivering services that adhere to the
highest market standards and fulfilling all promises made to our clients.
We ensure exceptional reliability and accountability in every operation.

If we fail to meet the promised level of service or fulfill our committed
security responsibilities, clients are entitled to a full refund without
penalties. This reflects our dedication to transparency and client trust.

We uphold rigorous protocols and use advanced technologies to
consistently deliver reliable and professional security solutions, ensuring
peace of mind for all our clients.

False Alert Policy: To safeguard operational efficiency and public safety,
severe penalties, including potential service suspension and legal actions,
will be enforced for false alerts. Misuse of emergency services disrupts
operations, diverts resources, and creates unnecessary risks. Clients are
urged to use emergency services responsibly.
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COVERAGE AREA OF
OPERATIONS

Strategic Zones:

Our service areas are divided into zones for optimal coverage,
ensuring fast response times for our clients.

Efficient Routes:

Control routes are designed to avoid delays from traffic and
one-way streets, ensuring smooth operations.

Quick Response:

With effective planning and advanced organization, we
guarantee exceptional response times and reliable service.

ZONE 1: BERAWA
ZONE 2 : CANGGU
ZONE 3 : PERERENAN
ZONE 4 : PECATU

Additional zones will be introduced based on demand, with priority given to the
areas most requested on our waiting list

Check out our website for the latest coverage

& www.eagleprotect.id

CENGILING
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BANJAR KELOD
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ADVANCED SECURITY
SYSTEMS - SOS BUTTON

Introducing the SOS Button Service

Our SOS Button Service is a premium safety feature designed to provide rapid
emergency assistance with unparalleled reliability

Premium Service:
Offered at a competitive price, this premium solution ensures peace of mind for

our clients.

Easy Access:

Clients can register and manage their SOS services directly through our user- friendly mobile app

Guaranteed Response Times:

We prioritize swift action in emergencies

VIP Clients:
’ Q GET IT ON Receive emergency support within just 6 minutes.

Google Play

# Download on the
S App Store

Basic Package Clients:
Enjoy reliable assistance within 12 minutes.

COMPANY PROFILE Q7



EAGLE PROTECT

TRAINING AND
EDUCATION

Communication Course:

Eagle Protect personnel receive specialized communication training, focusing on
English proficiency and authority procedures to handle diverse client needs and
escalate issues appropriately.

Driving Course:

Advanced driving training ensures safety and efficiency during emergency
operations, equipping our team with skills modeled on law enforcement
standards.

Krav Maga Training:

Certified instructors provide self- defense and conflict management training,
focusing on peaceful resolution and safe containment methods.

First Aid Courses:

Comprehensive first aid training, certified by recognized medical institutions,
prepares our personnel for swift and professional emergency response.
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EAGLE PROTECT

TRAINING AND
EDUCATION

Reptile Rescue:

Our team is trained in professional handling of reptiles and wildlife to ensure
safety in residential and commercial areas.

Fire Emergency Training:

In-depth fire safety courses focus on prevention, first response, and
containment, certified by fire safety authorities.

Certified Drone Pilots:

Our personnel are trained and certified to operate drones for surveillance and
rapid situational assessments, ensuring advanced technological support during
operations.

Team Recognition:

Staff wear identifiable markers indicating their expertise (e.g., First Aid Specialist,
Fire Specialist, Drone Pilot), assuring clients of their specific skills and
professionalism.
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TECHNOLOGY AND EQUIPMENT

Smart Vehicles: Security Monitoring:
Equipped with first aid kits, emergency tools, and GPS for rapid High-definiion body cameras are always recording, with
and precise responses. encrypted backups stored for up to 48 hours post-service,

ensuring accountability and transparency.

Advanced Communication:

Using the latest POC technology, we ensure seamless, Cutting-Edge Drones:

encrypted communication with real-time GPS tracking for Equipped with the newest technology, including facial

reliable coordination. recognition, tactical capabilities, and night vision, our drones
provide advanced situational awareness and operational
efficiency.

e Self-Defense Tools:

Officers are equipped with professional grade tools such as
handcuffs, police batons, and pepper spray, ensuring safety
and effective security actions.
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MEDICAL EMERGENCIES

Partnership with Trusted Hospitals:

We collaborate with the most advanced and trusted hospitals in our areas of
coverage to ensure reliable and professional medical assistance.

First Aid Training and Certification:

All our personnel receive first aid training and certification from SILOAM
HOSPITALS, ensuring they are equipped to effectively handle medical
emergencies.

Medical Equipment:

Our units are equipped with essential first aid tools, including defibrillators
and other advanced medical equipment, to provide immediate support untl
professional medical services arrive.

Seamless Medical Assistance:

Clients benefit from direct coordination with insurance providers, minimizing
wait times and ensuring quick treatment upon hospital arrival.

First Aid Motorcycle Units:

Our motorcycle units, staffed by trained medical personnel, provide rapid
first aid and support at the scene until an ambulance arrives.
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EAGLE PROTECT

Comprehensive Asset

and Personal Protection
Services

At EAGLE PROTECT, we specialize in providing security solutions that
adapt to the unique needs of individuals and organizations. Whether
safeguarding private residences, commercial buildings, or high-profile
Individuals, our team ensures safety and peace of mind through:

On-Site Security (Stand-By Guards): Guards trained to protect properties,
assets, and sensitive areas.

Private Bodyguard Services: Exclusive security personnel offering tailored
protection for individuals and families.

Event Security Specialists: Detailed planning and execution to ensure safe
and successful events.

Bespoke Security Projects: Unique solutions designed to address
specialized security challenges.
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EAGLE PROTECT

THANK YOU

Email : info@eagleprotect.id

Q. Number: +62 858 8660 8888
@ Website : www.eagleprotect.id
@EAGLEPROTECT.BALI
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