The Care Certificate

Course Description

The Care Certificate is a nationally agreed set of standards that detail the learning outcomes and
requirements that health and social care support workers are expected to be trained in before they
can work unsupervised.

The Care Certificate ensures that all health and social care professionals have a consistent set of
introductory skills, behaviours, and knowledge, enabling them to provide high-quality,
compassionate care and support, and to understand their roles within their specific workplace
settings.

This online training program offers a collection of Interactive courses that will provide you with the
knowledge components needed to complete the Care Certificate.

You will learn about the theory and skills that you need to demonstrate when you are being assessed
for the Care Certificate, and will learn how to deliver high-quality, person-centred care. To fully
implement the learning outcomes of the certificate, your employer must also assess your skills
practically in your workplace against the Care Certificate Standards.

Target Audience

This course is tailored for newly hired professionals in health and social care roles. It will equip you
with the vital skills needed to deliver high-quality care.

Advantages

Online training is flexible, efficient and cost effective meaning the candidate can progress through
the modules at their own pace and in their own time, so they can fit the training around their work
and personal life.

100% online.

Access anywhere on any device.

Instant digital CPD accredited certificate.

18 CPD points awarded on completion.

Developed in partnership with Healthcare Professionals.

Immediate enrolment and course access available.

Enjoy unlimited access to the course on a renowned, award-winning Learning Management
System.
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Modules

Course Module Module Name Pass %
Number Required
The Care Certificate 1 Understanding Your Role in Care 70
The Care Certificate 2 Your Personal Development 70
The Care Certificate 3 Duty of Care 70
The Care Certificate 4 Equality and Diversity 70
The Care Certificate 5 Work in a Person-Centred Way 70
The Care Certificate 6 Communication 70
The Care Certificate 7 Privacy and Dignity 70
The Care Certificate 8 Fluids and Nutrition 70
The Care Certificate 9 Mental Health Awareness 70
The Care Certificate 10 Dementia Awareness 70
The Care Certificate 11 Disability Awareness 70
The Care Certificate 12 Safeguarding Adults 70
The Care Certificate 13 Safeguarding Children 70
The Care Certificate 14 Emergency First Aid at Work 70
The Care Certificate 15 Health and Safety 70
The Care Certificate 16 Handling Information 70
The Care Certificate 17 Infection Prevention and Control 70

Recommended System Requirements
¢ Browser: Up to date web browser

¢ Video: Up to date video drivers

e Memory: 1Gb+ RAM

¢ Download Speed: Broadband (3Mb+)

Duration: 17 hours (Note: This is based on the amount of video content shown and is rounded off. It
does not account in any way for loading time or thinking time on the questions).



