
 

 

Safety & Support 

 

At Yagua, the well-being of our guests, staff, and local communities is our top priority. 
We have established a dedicated support system to ensure that any concerns or 
incidents are addressed quickly and respectfully. For emergencies, please contact: 

• Police Station/Policía Nacional de Iquitos – Loreto: +51 65 231131 

• Yagua´s Operations Manager: +51 943 441 953 

• Yagua´s Administrator: +31 642251203 

• Emergencies: 105 

If your concern is not urgent, we invite you to reach out via email at: 
alexiscastaneda.c@gmail.com. 

Our goal is to provide a safe and supportive environment so that every visitor can fully 
enjoy and connect with the beauty, culture, and spirit of the Amazon. 

 


