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Terms and Conditions
The following are the terms and conditions for Neuro Physio.  We strive to provide the highest quality physiotherapy service and in return ask that clients treat staff with respect, inform us if they are unable to attend appointments, and make prompt payments for agreed services.
Please do not make a booking with us if you do not agree to our terms.  If you do have any questions please contact us.
What you can expect
You will be assessed and treated by a qualified physiotherapist who is registered with the Health and Care Professionals Council and Chartered Society of Physiotherapy, and adheres to their code of practice and standards of proficiency.  A screening call may be completed to discuss your condition and information may be gathered regarding your medical history and personal circumstances.  During this call a mutually convenient time will be arranged for an initial face to face assessment in your home.  If following the screening call, or by information sharing via email or text message, it is decided by the physiotherapist and client that further assessment is not going to be arranged then no fees are due.  By booking and agreeing to an assessment you are agreeing to our terms and conditions.
Following your assessment the physiotherapist will explain and discuss their assessment findings and potential treatment options with you.  Your treatment plan will be agreed between you and the physiotherapist.  Please be aware that you will be continually reviewed throughout your treatment and as such your treatment plans may be adapted, this will be communicated with you at the time and you will be involved in this process.  Follow up treatment sessions will be arranged to meet the needs of your treatment plan.
Please note that following the initial assessment the physiotherapist may determine that they are unable to provide any services. For example, if it cannot be provided in the home setting or you require further medical intervention or tests.  In this instance the physiotherapist will suggest what you should do next.  Full payment for the initial assessment is still required in this instance.
During your assessment you will be asked to demonstrate your movement and mobility.  You may be asked to remove outer clothing to allow observation of your movement or posture.  This will be fully explained to you and your consent sought.  If you are uncomfortable with this please discuss with the physiotherapist and they will advise on how the assessment can be adapted or alternative clothing that can be worn.  Please ensure you are wearing something that you feel comfortable in and your movement is not restricted.
It is not possible to guarantee a particular outcome as a result of our services.  The physiotherapist will provide reasoned advice and treatment in an open and honest manner.  Ongoing review and measures, where appropriate, will be taken to monitor the effectiveness of treatment and shared with you.
What we expect from you
You are expected to read the terms and conditions before your initial appointment and before consenting to assessment and treatment from Neuro Physio.  If you require assistance accessing the terms and conditions, please inform the physiotherapist.
It is expected that you will provide accurate and complete information at the time of booking, during your screening call, assessment and any subsequent appointments.  If there are any factors that may affect your condition or treatment you should make the physiotherapist aware.  Any changes in your medical condition during the period of your treatment must be bought to the physiotherapist’s attention.
The service will be provided at your home.  Location and access will be agreed with the physiotherapist prior to your appointment.  It is important that you provide a safe environment for the physiotherapist to assess and treat you effectively.  You must ensure that the space is suitable, ready for use and cleared of any obstructions.  Additionally, please refrain from smoking and ensure that pets are placed in an alternative room.
If at any time during your appointment the physiotherapist considers that you are not well enough to participate or continue in the session it may be stopped.  
It is expected that you will engage in your session in a respectful manner, if you are behaving or acting unreasonably or are not following reasonable instructions that are intended to maintain your and the physiotherapist’s safety the session can be discontinued. In this instance you will still be liable to pay for that session in full.
Consent
The physiotherapist will not complete any form of assessment or treatment unless you have given your consent.  If you have any queries about your assessment or treatment plan or would like more information, please discuss with the physiotherapist.  
Costs 
Standard fees of £90 will be charged for assessment or treatment, lasting up to one hour.  Longer session can be discussed prior to booking. Payment is due at the end of each appointment and is to be made by bank transfer.  If payment is not received the physiotherapist reserves the right to cancel any subsequent appointments.
Travel fees may be applied on any distance over 20 miles from Buntingford/Chandler’s Ford.  This will be agreed with the physiotherapist prior to your assessment.
Additional fees may be required for any additional administration that is required as part of your treatment such as report writing, contacting and liaising with other healthcare professionals with your consent or researching equipment.  This will be discussed and agreed with you prior to completion.
Cancellation
To cancel or reschedule an appointment we require at least 24 hours’ notice.  Appointments cancelled within 24 hours of the scheduled time will require payment in full.  We understand that on rare occasions it may not be possible to provide notice within the required timeframe, in this circumstance it can be discussed with you, and it remains at the discretion of the physiotherapist.
If there is an occasion when the physiotherapist has to cancel an appointment it will be rescheduled for as soon as possible. 
Withdrawal
You may withdraw from treatment at any time without stating a reason.  
Insurance & Regulation
We confirm that the physiotherapists hold the appropriate professional indemnity insurance, are regulated by the Health and Care Professions Council and are members of the Chartered Society of Physiotherapy.
Confidentiality & GDPR
All of the information and material provided to Neuro Physio of a confidential nature will be treated as confidential.  All records will be stored securely and personal data or information will not be shared with third parties without your consent.  Neuro Physio is registered with the Information Commissioners Office (ICO) and all data held is processed and stored in accordance with GDPR. 
Complaints
Any complaints regarding the service provided or concerns about the management of your personal data should be directed to neuro.physiotherapy@yahoo.com. You have the right to make a complaint to the Information Commissioners Office (ICO) at any time regarding your personal data, further information can be found at ico.org.uk.  

Neuro Physio reserves the right to amend these terms and conditions.
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